UNITED STATES GOVERNMENT
NATIONAL LABOR RELATIONS BOARD

SUBREGION 11 Agency Website: www.nirb.gov
4035 University Pkwy Ste 200 Telephone: (336)631-5201
Winston Salem, NC 27106-3275 Fax: (336)631-5210

Agent’s Direct Dial: (336) 582-7145
August 22, 2019

Roxanne L. Rothschild, Executive Secretary
Office of the Executive Secretary

National Labor Relations Board

1015 Half Street SE

Washington, D.C. 20570-0001

VIA E-FILE

Re: American Postal Workers Union, AFL-
CIO, Local 1901
Case 10-CB-231385
Dear Ms. Rothschild:

I have e-filed with your office Counsel for General Counsel’s Motion to Transfer Case to
the Board and for Default Judgment in this case.

I have today caused a copy of these documents to be served by U.S. mail on the parties
identified below.

Sincerely,

v

ounsel for General Counsel

John Harris, President

American Postal Workers Union Local 1901
201 Piedmont Street

Reidsville, NC 27320



American Postal Workers Union, AFL-CIO, -2 -
Local 1901
Case 10-CB-231385

John Harris, President

American Postal Workers Union Local 1901
PO Box 104

Reidsville, NC 27320

Anthoula Contogiannis
5022 US Highway 220 N
Summerfield, NC 27358-9761

Roderick D. Eves, Deputy Managing Counsel

United States Postal Service

1720 Market St. Rm 2400, Law Department - NLRB Unit
Saint Louis, MO 63155-9948

August 22, 2019



UNITED STATES OF AMERICA
BEFORE THE NATIONAL LABOR RELATIONS BOARD
REGION 10, SUBREGION 11

AMERICAN POSTAL WORKERS UNION, AFL —
CIO, LOCAL 1901 (UNITED STATES POSTAL
SERVICE)

and Case 10-CB-231385

ANTHOULA CONTOGIANNIS, an Individual

COUNSEL FOR GENERAL COUNSEL’S MOTION TO TRANSFER CASE TO THE
BOARD AND FOR DEFAULT JUDGMENT

Pursuant to Sections 102.24 and 102.50 of the National Labor Relations Board Rules and
Regulations, Counsel for General Counsel respectfully moves that the National Labor Relations
Board: (1) transfer this case and continue the proceedings before the Board; (2) deem the
allegations set forth in the Complaint and Notice of Hearing issued July 8, 2019, and as amended
on August 20, 2019, as admitted to be true without taking evidence supporting the Complaint
allegations; and (3) grant Default Judgment and issue a Decision and Order on the basis of the
following:

1.

Anthoula Contogiannis filed the charge in this proceeding on November 20, 2018, and a
copy was served on Respondent by U.S. mail on the same date. A copy of the charge and the
Regional Director’s letter of transmittal of the charge, together with the Affidavit of Service, are
attached as Exhibits 1 and 2, respectively.

2.
On June 17, 2019, the Acting Regional Director for Region 10 issued, and served, by

certified mail, the Complaint in Case 10-CB-231385 alleging that Respondent violated Section



8(b)(1)(A) of the Act by failing to process a grievance that Unit employee Anthoula
Contogiannis filed or attempted to file under the provisions of the collective-bargaining
agreement, regarding her notice of removal and discharge from the Postal Service, failing to
provide Anthoula Contogiannis with a copy of her grievance, and failing to keep Anthoula
Contogiannis informed as to the status of her grievance. The Region served the Complaint to
Respondent at its address at 201 Piedmont Street, Reidsville, North Carolina 27320, which is
also the address for the only Post Office in Reidsville, North Carolina. A signed green card
showing receipt of the Complaint by Respondent was not returned, and the tracking shows that
the Complaint was delivered to the address on June 19, 2019 and was available for pickup. A
copy of the Complaint and the Affidavit of Service (including the tracking information and
status), are attached as Exhibits 3 and 4, respectively.
3.

On July 8, 2019, the Regional Director for Region 10 reissued, and served, by certified
mail, the same Complaint in Case 10-CB-231385. The Region served the reissued Complaint to
Respondent’s 201 Piedmont Street address, and to an additional address: PO Box 104,
Reidsville, North Carolina 27320. This Post Office box is located at the Reidsville Post Office at
201 Piedmont Street in Reidsville, North Carolina, and was confirmed by the American Postal
Workers National Union to be correct. A signed green card showing receipt of the Complaint by
Respondent was not returned, and the tracking shows that the Complaint was delivered to both
addresses on July 10, 2019 and was available for pickup. Copies of the reissued Complaint and
the Affidavit of Service (including the tracking information and status), are attached as Exhibits

5 and 6, respectively.



4.

The Complaint states, in pertinent part, that, pursuant to Sections 102.20 and 102.21 of
the Board's Rules, Respondent shall file an Answer to the Complaint to be received in the
Winston-Salem Subregional Office by close of business on July 22, 2019, or postmarked on or
before July 21, 2019, and that, absent such action, all of the Complaint allegations shall be
deemed to be true and shall be so found by the Board.

5.

By letter dated July 23, 2019, sent by U.S. mail to the 201 Piedmont Street and PO Box
104 addresses, referenced above in paragraphs 2 and 3, the Officer-in-Charge for Region 10,
Subregion 11, advised Respondent that, absent receipt of an Answer to the July 8, 2019,
Complaint in the Winston-Salem Subregional Office by close of business on July 29, 2019,
Counsel for General Counsel would file 2 Motion for Default J udgment. Copies of the letter sent
to each address are attached as Exhibits 7 and 8, respectively. By letter dated July 25, 2019, sent
by U.S. mail to the 201 Piedmont Street and PO Box 104 addresses, the Officer-in-Charge for
Region 10, Subregion 11, corrected the date that the Answer was due to the Subregional Office
to July 30, 2019, rather than July 29, 2019. Copies of the letter sent to each address are attached
as Exhibits 9 and 10, respectively.

6.

On August 2, 2019, Counsel for General Counsel served a copy of the Complaint on
Respondent, through its agent, President John Harris, in person, at the 201 Piedmont Street
address, where President Harris works. A copy of the Affidavit of Service is attached as Exhibit

11.



7.
By letter dated August 8, 2019, sent by U.S. mail to the 201 Piedmont Street and PO Box
104 addresses,! Counsel for General Counsel advised Respondent that, absent receipt of an
Answer by close of business on August 16, 2019, Counsel for General Counsel would file a
Motion for Default Judgment. Counsel for General Counsel also enclosed a copy of a sample
Answer, as well as a.copy of the July 8, 2019 Complaint. A copy of the letter is attached as
Exhibit 12.
8.

On August 20, 2019, the Acting Regional Director for Region 10, issued and served, by
certified mail, an Amendment to Complaint, withdrawing the allegation that Respondent violated
Section 8(b)(1)(A) of the Act by refusing to provide Unit employee Anthoula Contogiannis with
a copy of her grievance. The amendment did not require an Answer, as the only substantive
amendment was to withdraw allegations. Copies of the Amendment to Complaint and the
Affidavit of Service, are attached as Exhibits 13 and 14, respectively.

9.

As shown above, except for the initial Complaint that issued on June 17, 2019, the
subsequent Complaint reissued on July 8, 2019, and all additional letters to the Union, were all
delivered at both the 201 Piedmont Street and the PO Box 104 addresses. Respondent’s actual
receipt on August 2, 2019, of the Complaint, Exhibit 11, establishes the validity of the 201
Piedmont Street address. Further, none of the letters sent to Respondent’s 201 Piedmont Street
address or its PO Box 104 address have been returned by the U.S. Postal Service as refused,

undeliverable, or otherwise unclaimed. The failure of the Postal Service to return these letters to

! Counsel for General Counsel also sent the letter to a third address for Respondent which the Region obtained
through CLEAR online investigation software, but the letter was returned as “Insufficient Address—Unable to
Forward.”




the Region indicates that Respondent received them. See Cherry Auto Parts, Inc., 354 NLRB
No.10, slip op. at 1 fn. 2 (2009); National Specialties Installations, Inc., 350 NLRB No. 79, slip
op. at 1 fn. 3 (2007) (unpublished summary disposition); Lite Flight, Inc. 285 NLRB 649, 650
(1987), enfd. sub nom. NLRB v. Sherman, 843 F.2d 1392 (6th Cir. 1988) (unpublished).
Additionally, the Complaints sent via certified mail were unclaimed and “[it] is well settled that a
respondent’s failure or refusal to accept certified mail or to provide for appropriate service
cannot serve to defeat the purposes of the Act.” Cherry Auto Parts, Inc., 354 NLRB No.10, slip
op. at 1 fn. 2 (2009); National Specialties Installations, Inc., 350 NLRB No. 79, slip op. at 1 fn. 3
(2007) (unpublished summary disposition). In any event, there is no question that the Region
served Respondent with the July 8, 2019, Complaint in person, through its agent, President John
Harris, on August 2, 2019.
10.

To date, Respondent has failed to file an Answer. Because no Answer has been filed to
the Complaint, and no good cause has been claimed or shown, all of the Complaint allegations
should be deemed to be admitted and found to be true. Thoele Asphalt Paving, Inc., 354 NLRB
No. 69, slip op. at 1-2 (2009); Dodge Printing, LLC, 354 NLRB No. 67, slip op. at 1 (2009);
Buggy Whip, 356 NLRB No. 80, slip op. at 1 (2011) (Motion for Default Judgment granted “[i]n
the absence of good cause being shown for the failure to file an answer”).

11.

WHEREFORE, Counsel for General Counsel respectfully requests, in accordance with

Sections 102.24 and 102.50 of the Board's Rules, that the Board deem all matters alleged in the

Complaint to be true, and that they be so found, and that a Decision and Order be issued



containing findings of fact, conclusions of law, and an appropriate remedy for the violations

stated herein.

Dated: August 22,2019

Attachments

ordan N.ngf;/
Counjel for ral Counsel
ional Labor Relations Board
4035 University Pkwy Ste 200°
Winston Salem, NC 27106-3275
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PR

UNITED STATES OF AMERICA . - wne.r DONOT WRITE IN THIS SPACE |

NATIONAL LABOR RELATIONS BOARD | Case T Date filed i

CHARGE AGAINST L?\BG%';T(?SRGANIZAHON ORITS 10-CB-231385 11/20/18

INSTRUCTIONS: File an original of this charge with the NLRB Regional Director of the region in which the alleged unfair labor practice
occurred or is occurring.

1. LABOR ORGANIZATION OR ITS AGENTS AGAINST WHICH CHARGE 1S BROUGHT ) N

a. Name b. Union Representative to Contact
| American Postal Workers Union Local 1901 John Harris, President
c. Address - d. Tel. No. e.e. CellNo.
201 Piedmont St, Reidsville, NC 27320-3869 (336)423-2056 _
f. Fax No. g. e-Mail

h. The above-named labor organization or its agents have engaged in and are engaging in unfair labor practices within the meaning of section
8(b), subsection(s) (1)(A) of the National Labor Relations Act, and these unfair labor practices are unfair practices affecting commerce within
the meaning of the Act, or are unfair practices affecting commerce within the meaning of the Act and the Postal Reorganization Act.

2. Basis of the Charge (set forth a clear and concise statement of the facts constituting the alleged unfair labor practices)

During the past six months, the above-named labor organization has restrained and coerced employees in the exercise of rights
protected by Section 7 of the Act by failing or refusing to process the grievance of Anthoula Contogiannis regarding the Postal

Service refusing to provide light duty accommodations for arbitrary or discriminatory reasons or in bad faith.

During the past six months, the above-named labor organization has restrained and coerced employees in the exercise of rights
protected by Section 7 of the Act by failing or refusing to process the grievance of Anthoula Contogiannis regarding her Notice of
Removal for arbitrary or discriminatory reasons or in bad faith.

During the past six months, the above-named labor organization has restrained and coerced employees in the exercise of rights
protected by Section 7 of the Act by refusing to provide Anthoula Contogiannis with a copy of the grievances and any information

about the Postal Service's discharge and discipline that she requested.

3. Name of Employer ' ] 4a. Tel. No. 4b. Cell No.
United States Postal Service
4c. Fax No. 4d. e-Mail
5. Location of Plant involved (street, city, state, and ZIP code) 6. Employer representative to contact
201 Piedmont St, Reidsville, NC 27320-3869 o Amanda Hodges Officer in Charge
7. Type of Establishment (factory, mine, wholesaler) 8. Principal product or service 9. Number of Workers employed
Post Office U.S. Mail 30
10. Full name of party filing charge 114. Tel. No. 11b. Cell No.
Anthoula Contogiannis (336)601-0012
11c. Fax No. 11d e-Mail
aecontogiannis@gmail.co
m

11. Address of party filing charge (street, city, state, and ZIP code)

6022 US Highway 220 N, Summerfield, NC 27358-9761
12. DECLARATION

| declare that | have read the above charge and that the statements therein are true to the best of my knowledge and belief,

Tel No.
! By: ' . | . ) .
MQ /e f.bbin Anthoula Contogiannis (336)601-0012

(signature of representative or person making @arge) 4 Printtype name and title or office, if any Cell No.

Address: : 7 Date: Fax No.

5022 US Highway 220 N, Summerfield, NC 27358-9761 )

/ /_ _ e-Mail
920 Ql?/ f/ aecontogiannis@gmail.co
m

WILLFUL FALSE STATEMENTS ON THIS CHARGE CAN BE PUNISHED BY FINE AND IMPRISONMENT (U.S. CODE, TITLE 18, SECTION 1001)

PRIVACY ACT STATEMENT

Solicitation of the information on this form is authorized by the National Labor Relations Act NLRA), 29 U.S.C. § 151 et seq. The principal use of the information is to
assist the National Labor Relations Board (NLRB) in processing unfair labor practice and related proceedings or litigation. The routine uses for the information are fully
set forth in the Federal Register, 71 Fed. Reg. 74942-43 (Dec. 13, 2006). The NLRB will further explain these uses upon request. Disclosure of this information to the

NLRB is voluntary; however, failure to supply the information will cause the NLRB to decline to invoke its processes. 1-2387654651
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UNITED STATES GOVERNMENT
NATIONAL LABOR RELATIONS BOARD

SUBREGION 11 - Agency Website: www.nirb.gov
4035 University Pkwy Ste 200 Telephone: (336)631-5201 NLRB
Winston Salem, NC 27106-3275 Fax: (336)631-5210 "Mobile App

November 20, 2018
John Harris, President "v
American Postal Workers Union Local 1901
201 Piedmont St
Reidsville, NC 27320-3869

Re: American Postal Workers Union Local 1901
(United States Postal Service)
Case 10-CB-231385

Dear Mr. Harris:

Enclosed is a copy of a charge that has been filed in this case. This letter tells you how to
contact the Board agent who will be investigating the charge, explains your right to be
represented, discusses presenting your evidence, and provides a brief explanation of our
procedures, including how to submit documents to the NLRB.

Investigator: This charge is being investigated by Field Attorney ASHLEY L. BANKS
whose telephone number is (336)582-7126. If this Board agent is not available, you may contact
Supervisory Attorney SHANNON R. MEARES whose telephone number is (336)582-7137.

Right to Representation: You have the right to be represented by an attorney or other
representative in any proceeding before us. If you choose to be represented, your representative
must notify us in writing of this fact as soon as possible by completing Form NLRB-4701,
Notice of Appearance. This form is available on our website, www.nlrb.gov, or from an NLRB
office upon your request.

If you are contacted by someone about representing you in this case, please be assured
that no organization or person seeking your business has any "inside knowledge" or favored
relationship with the National Labor Relations Board. Their knowledge regarding this
proceeding was only obtained through access to information that must be made available to any
member of the public under the Freedom of Information Act.

Presentation of Your Evidence: We seek prompt resolutions of labor disputes.
Therefore, I urge you or your representative to submit a complete written account of the facts
and a statement of your position with respect to the allegations set forth in the charge as soon as
possible. If the Board agent later asks for more evidence, I strongly urge you or your
representative to cooperate fully by promptly presenting all evidence.relevant to the
investigation. In this'way, the case can be fully investigated more quickly.

Full and complete cooperatibn includes providing witnesses to give sworn affidavits to a
Board agent, and providing all relevant documentary evidence requested by the Board agent.



American Postal Workers Union Local 1901 -2 - November 20, 2018
(United States Postal Service)
Case 10-CB-231385

Sending us your written account of the facts and a statement of your position is not enough to be
considered full and complete cooperation. A refusal to fully cooperate during the investigation
might cause a case to be litigated unnecessarily.

We will not honor any request to place limitations on our use of position statements or
evidence beyond those prescribed by the Freedom of Information Act and the Federal Records
Act. Thus, we will not honor any claim of confidentiality except as provided by Exemption 4 of
FOIA, 5 U.S.C. Sec. 552(b)(4), and any material you submit may be introduced as evidence at
any hearing before an administrative law judge. We are also required by the Federal Records
Act to keep copies of documents gathered in our investigation for some years after a case closes.
Further, the Freedom of Information Act may require that we disclose such records in closed
cases upon request, unless there is an applicable exemption. Examples of those exemptions are
those that protect confidential financial information or personal privacy interests.

Procedures: We strongly urge everyone to submit all documents and other materials by
E-Filing (not e-mailing) through our website, www.nlrb.gov. However, the Agency will
continue to accept timely filed paper documents. Please include the case name and number
indicated above on all your correspondence regarding the charge.

Information about the Agency, the procedures we follow in unfair labor practice cases
and our customer service standards is available on our website, www.nlrb.gov or from an NLRB
office upon your request. NLRB Form 4541 offers information that is helpful to parties involved
in an investigation of an unfair labor practice charge.

We can provide assistance for persons with limited English proficiency or disability.
Please let us know if you or any of your witnesses would like such assistance.

Very truly yours,

John D. Doyle, Jr.
Regional Director

By: W

Scott C. Thompson
Officer in Charge

Enclosure: Copy of Charge



UNITED STATES OF AMERICA
BEFORE THE NATIONAL LABOR RELATIONS BOARD

AMERICAN POSTAL WORKERS UNION
LOCAL 1901 (UNITED STATES POSTAL
SERVICE)

Charged Party Case 10-CB-231385

and
ANTHOULA CONTOGIANNIS

Charging Party

AFFIDAVIT OF SERVICE OF CHARGE AGAINST LABOR ORGANIZATION

I, the undersigned employee of the National Labor Relations Board, state under oath that on
November 20, 2018, I served the above-entitled document(s) by post-paid regular mail upon the
following persons, addressed to them at the following addresses:

John Harris, President

American Postal Workers Union Local 1901
201 Piedmont St

Reidsville, NC 27320-3869

November 20, 2018 Lauren Lewis, Designated Agent of NLRB

Date Name

/s/ Lauren Lewis
Signature
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UNITED STATES OF AMERICA
BEFORE THE NATIONAL LABOR RELATIONS BOARD
REGION 10, SUBREGION 11

AMERICAN POSTAL WORKERS UNION, AFL -
CIO, LOCAL 1901 (UNITED STATES POSTAL
SERVICE)

and Case 10—-CB-231385

ANTHOULA CONTOGIANNIS, an Individual

COMPLAINT AND NOTICE OF HEARING

This Complaint and Notice of Hearing is based on'a charge filed by Anthoula Contogiannis,
an individual. It is issued pursuant to Section 10(b) of the National Labor Relations Act, 29 U.S.C.
§ 151 et seq. (the Act), the Postal Reorganization Act, 39 U.S.C. § 101 et seq. (PRA), and Section
102.15 of the Rules and Regulations of the National Labor Relations Board (the Board) and alleges
that American Postal Workers Union, AFL-CIO, Local 1901 (Respondent) has violated the Act as
described below.
1.
Anthoula Contogiannis filed the charge in this proceeding on November 20, 2018, and a
copy was served on Respondent by U.S. mail on the same date.
2.
The United States Postal Service (Postal Service) provides postal services for the United
States and operates various facilities throughout the United States in performing that function,
including its Post Office involved in this proceeding located at 201 Piedmont Street, Reidsville,

North Carolina.



3.
The Board has jurisdiction over Respondent and this matter by virtue of Section 1209 of
the PRA.
4,
(a At all material times, Respondent has been a labor organization within the meaning
of Section 2(5) of the Act.
(b) At all material times, American Postal Workers Union, AFL—CIO (the National
Union) has been a labor organization within the meaning of Section 2(5) of the Act.
5.
At all material times, the following individuals held the positions set forth opposite their

respective names and have been agents of Respondent within the meaning of Section 2(13) of the

Act:
John Harris —  President
Turnette Chestnut —  Shop Steward
6.

At all material times, by virtue of Section 9(a) of the Act, the National Union has been the
exclusive collective-bargaining representative of the following employees of the Postal Service
(the Unit):

All employees in the bargaining unit for which each has been recognized
and certified at the national level, including maintenance employees, motor
vehicle employees, postal clerks, special delivery messengers, mail equipment
shops employees, material distribution centers employees, and operating
services and facilities services employees; and excluding managerial and
supervisory personnel, professional employees, employees engaged in
personnel work other than a purely non-confidential clerical capacity,
security guards as defined in Public Law 91-375, 1201(2), all Postal
Inspection Service employees, employees in the supplemental work forces



as defined in Article 7 of the Collective-Bargaining Agreement, rural letter
carriers, mail handlers, and letter carriers.

Since about July 20, 1971, and at all material times, the National Union has been the
designated exclusive collective-bargaining representative of the Unit employed by the Postal
Service and during that time, the National Union, and its affiliated locals on behalf of the National

Union, including Respondent, have been recognized as such representative by the Postal Service.
8.

At all material times, the National Union and the Postal Service have maintained and
enforced a collective-bargaining agreement covering the terms and conditions of employment of
the Unit, including a grievance and arbitration procedure. That collective-bargaining agreement
was effective on its face from May 21, 2015 through September 20, 2018. Prior to its expiration
on September 20, 2018, the parties to the agreement extended tfxe‘collective-bargaining agreement

until agreement or interest arbitration on a successor contract.
9.

Since about September 11, 2018, Respondent has failed to process a grievance that Unit
employee Anthoula Contogiannis filed or attempted to file under the provisions of the collective-
bargaining agreement described above in paragraph 8, regarding her notice of removal and

discharge from the Postal Service.



10.

On October 16, 2018, Anthoula Contogiannis requested in writing, via text message, that
Respondent provide her with a copy of her grievance and the status of her grievance as described
above in paragraph 9.

11.

Since September 11, 2018, Respondent has failed to keep Anthoula Contogiannis informed

as to the status of her gﬁevance as described above in paragraph 9.

12.

Since October 16, 2018, Respondent has failed and refused to provide Anthoula
Contogiannis with a copy of her grievance and the status of her grievance as described above in

paragraph 10.
13.
Respondent’s conduct described above in paragraphs 9, 11, and 12 was arbitrary.
14.

By engaging in the conduct described above in paragraphs 9 and 11 through 13 in
connection with its representative status described above in paragraphs 6 through 8, Respondent
has failed to represent Anthoula Contogiannis for reasons that are arbitrary, discriminatory, or in

bad faith and has breached the fiduciary duty it owes to this employee and to the Unit.
15.

By the conduct described above in paragraphs 9 and 11 through 14, Respondent has been
restraining and coercing employees in the exercise of the rights guaranteed in Section 7 of the Act

in violation of Section 8(b)(1)(A) of the Act and within the meaning of the PRA.

4



REMEDIES

As part of the remedy for the unfair labor practices alleged above in paragraphs 9 and 11
through 15, the General Counsel seeks an Order requiring that Respondent promptly request that
the Postal Service reinstate Anthoula Contogiannis to her former position or, if the position no
longer exists, to a substantially equivalent position. If the Postal Service refuses to reinstate
Anthoula Contogiannis, the General Counsel seeks an Order requiring Respondent, among other
things, to request that the Postal Service process a grievance over Anthoula Contogiannis’ notice
of removal and discharge, and to pursue the grievance in good faith with due diligence, including
permitting Anthoula Contogiannis to have counsel or another representative of her own choosing
present at the grievance-arbitration proceedings. If it is no longer possible for Respondent to
pursue Anthoula Contogiannis’ grievance concerning her notice of removal and discharge, and if
the General Counsel of the Board shows in a subsequent compliance proceeding that a timely
pursued grievance on these issues would have been successful, the General Counsel also requests
that Respondent be ordered to make Anthoula Contogiannis whole for any loss of earnings and
other benefits suffered as a result of her discharge on August 29, 2018, until such time as she is
reinstated by the Postal Service or she obtains other substantially equivalent employment. The
General Counsel further seeks all other relief as may be just and proper to remedy the unfair labor

practices alleged.

ANSWER REQUIREMENT

Respondent is notified that, pursuant to Sections 102.20 and 102.21 of the Board’s Rules

and Regulations, it must file an answer to the complaint. The answer must be received by this

office on or before July 1,2019, or postmarked on or before June 30,2019. Respondent should




file an original and four copies of the answer with this office and serve a copy of the answer on
each of the other parties.

An answer may also be filed electronically through the Agency’s website. To file
electronically, go to www.nlrb.gov, click on E-File Documents, enter the NLRB Case Number,
and follow the detailed instructions. The responsibility for the receipt and usability of the answer
rests exclusively upon the sender. Unless notification on the Agency’s website informs users that
the Agency’s E-Filing system is officially determined to be in technical failure because it is unable
to receive documents for a continuous period of more than two hours after 12:00 noon (Eastern
Time) on the due date for filing, a failure to timely file the answer will not be excused on the basis
that the transmission could not be accomplished because the Agency’s website was off-line or
unavailable for some other reason. The Board’s Rules and Regulations require that an answer be
signed by counsel or non-attorney representative for represented parties or by the party if not
represented. See Section 102.21. If the answer being filed electronically is a PDF document
containing the required signature, no paper copies of the answer need to be transmitted to the
Regional Office. However, if the electronic version of an answer to a complaint is not a PDF file
containing the required signature, then the E-filing rules require that such answer containing the
required signature continue to be submitted to the Regional Office by traditional means within
three business days after the date of electronic filing. Service of the answer on each of the other
parties must still be accomplished by means allowed under the Board’s Rules and Regulations.
The answer may not be filed by facsimile transmission. If no answer is filed, or if an answer is
filed untimely, the Board may find, pursuant to a Motion for Default Judgment, that the allegations

in the complaint are true.



PLEASE TAKE NOTICE THAT on September 4, 2019, at 10:00 a.m., in the Paris
Favors Jr. Hearing Room located in the Subregion 11 Office of the National Labor Relations
Board, 4035 University Parkway, Suite 200, Winston-Salem, North Carolina, and on
consecutive days thereafter until concluded, a hearing will be conducted before an administrative
law judge of the National Labor Relations Board. At the hearing, Respondent and any other party
to this proceeding have the right to appear and present testimony regarding the allegations in this
complaint. The procedures to be followed at the hearing are described in the attached Form NLRB-

4668. The procedure to request a postponement of the hearing is described in the attached Form

NLRB-4338.

Dated: June 17,2019

Attachments

L

NOTICE OF HEARING

Lisa Y. Henderson

Acting Regional Director
National Labor Relations Board
Region 10, By

7y

Scott C. Thompson
Officer-in-Charge

National Labor Relations Board
Subregion 11

4035 University Pkwy Ste 200
Winston Salem, NC 27106-3275
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UNITED STATES OF AMERICA
BEFORE THE NATIONAL LABOR RELATIONS BOARD
REGION 10, SUBREGION 11

AMERICAN POSTAL WORKERS UNION, AFL -
CI0, LOCAL 1901 (UNITED STATES POSTAL

SERVICE)

and

Case 10-CB-231385

ANTHOULA CONTOGIANNIS, an Individual

AFFIDAVIT OF SERVICE OF: Complaint and Notice of Hearing (with forms NLRB-
4338 and NLRB-4668 attached)

I, the undersigned employee of the National Labor Relations Board, being duly sworn, say that
on June 17,2019, I served the above-entitled document(s) by certified or regular mail, as
noted below, upon the following persons, addressed to them at the following addresses:

John Harris, President

American Postal Workers Union Local 1901
201 Piedmont St

Reidsville, NC 27320-3869

Anthoula Contogiannis
5022 US Highway 220 N
Summerfield, NC 27358-9761

Amanda Hodges, Officer in Charge
United States Postal Service

201 Piedmont St

Reidsville, NC 27320-3869

Roderick D. Eves, Deputy Managing Counsel

United States Postal Service
Law Department - NLRB Unit
1720 Market St Rm 2400

St. Louis, MO 63155-9948

June 17, 2019.

CERTIFIED MAIL, RETURN RECEIPT

REQUESTED

CERTIFIED MAIL

FIRST CLASS MAIL

//

FIRST CLASS MAIL

Kevin S. Crawford, Designated Agent of NLRB

Date B

Name

/s/ Kevin S. Crawford

Signature



FORM NLRB 4338
(6-90)
UNITED STATES GOVERNMENT
NATIONAL LABOR RELATIONS BOARD

NOTICE
Case 10-CB-231385

The issuance of the notice of formal hearing in this case does not mean that the matter
cannot be disposed of by agreement of the parties. On the contrary, it is the policy of this office
to encourage voluntary adjustments. The examiner or attorney assigned to the case will be
pleased to receive and to act promptly upon your suggestions or comments to this end.

An agreement between the parties, approved by the Regional Director, would serve to
cancel the hearing. However, unless otherwise specifically ordered, the hearing will be held at
the date, hour, and place indicated. Postponements will not be granted unless good and
sufficient grounds are shown and the following requirements are met:

(1) The request must be in writing. An original and two copies must be filed with the
Regional Director when appropriate under 29 CFR 102.16(a) or with the Division of
Judges when appropriate under 29 CFR 102.16(b).

(2) Grounds must be set forth in detail;
(3) Alternative dates for any rescheduled hearing must be given;

(4) The positions of all other parties must be ascertained in advance by the requesting
party and set forth in the request; and

(5) Copies must be simultaneously served on all other parties (listed below), and that fact
must be noted on the request.

Except under the most extreme conditions, no request for postponement will be granted during
the three days immediately preceding the date of hearing.

Anthoula Contogiannis
5022 US Highway 220 N
Summerfield, NC 27358-9761

Amanda Hodges, Officer in Charge
United States Postal Service

201 Piedmont St

Reidsville, NC 27320-3869

Roderick D. Eves, Deputy Managing Counsel
United States Postal Service

Law Department - NLRB Unit

1720 Market St Rm 2400

St. Louis, MO 63155-9948



John Harris, President

American Postal Workers Union Local 1901
201 Piedmont St

Reidsville, NC 27320-3869



Form NLRB-4668
(6-2014)

Procedures in NLRB Unfair Labor Practice Hearings

The attached complaint has scheduled a hearing that will be conducted by an administrative law judge (ALJ) of the
National Labor Relations Board who will be an independent, impartial finder of facts and applicable law. You may
be represented at this hearing by an attorney or other representative. If you are not currently represented by an
attorney, and wish to have one represent you at the hearing, you should make such arrangements as soon as possible.
A more complete description of the hearing process and the ALJ’s role may be found at Sections 102.34, 102.35,
and 102.45 of the Board’s Rules and Regulations. The Board’s Rules and regulations are available at the following
link: www.nlrb.gov/sites/default/files/attachments/basic-page/node-1717/rules_and regs_part_102.pdf.

The NLRB allows you to file certain documents electronically and you are encouraged to do so because it ensures
that your government resources are used efficiently. To e-file go to the NLRB’s website at www.nlrb.gov, click on
“e-file documents,” enter the 10-digit case number on the complaint (the first number if there is more than one), and
follow the prompts. You will receive a confirmation number and an e-mail notification that the documents were
successfully filed.

Although this matter is set for trial, this does not mean that this matter cannot be resolved through a
settlement agreement. The NLRB recognizes that adjustments or settlements consistent with the policies of the
National Labor Relations Act reduce government expenditures and promote amity in labor relations and encourages
the parties to engage in settlement efforts.

L. BEFORE THE HEARING

The rules pertaining to the Board’s pre-hearing procedures, including rules concerning filing an answer, requesting a
postponement, filing other motions, and obtaining subpoenas to compel the attendance of witnesses and production
of documents from other parties, may be found at Sections 102.20 through 102.32 of the Board’s Rules and
Regulations. In addition, you should be aware of the following:

e Special Needs: If you or any of the witnesses you wish to have testify at the hearing have special needs
and require auxiliary aids to participate in the hearing, you should notify the Regional Director as soon as
possible and request the necessary assistance. Assistance will be provided to persons who have handicaps
falling within the provisions of Section 504 of the Rehabilitation Act of 1973, as amended, and 29 C.F.R.
100.603.

e Pre-hearing Conference: One or more weeks before the hearing, the ALJ may conduct a telephonic
prehearing conference with the parties. During the conference, the ALJ will explore whether the case may
be settled, discuss the issues to be litigated and any logistical issues related to the hearing, and attempt to
resolve or narrow outstanding issues, such as disputes relating to subpoenaed witnesses and documents.
This conference is usually not recorded, but during the hearing the ALJ or the parties sometimes refer to
discussions at the pre-hearing conference. You do not have to wait until the prehearing conference to meet
with the other parties to discuss settling this case or any other issues.

IL. DURING THE HEARING

The rules pertaining to the Board’s hearing procedures are found at Sections 102.34 through 102.43 of the Board’s
Rules and Regulations. Please note in particular the following:

e Witnesses and Evidence: At the hearing, you will have the right to call, examine, and cross-examine
witnesses and to introduce into the record documents and other evidence.

e  Exhibits: Each exhibit offered in evidence must be provided in duplicate to the court reporter and a
copy of each of each exhibit should be supplied to the ALJ and each party when the exhibit is offered
in evidence. If a copy of any exhibit is not available when the original is received, it will be the
responsibility of the party offering such exhibit to submit the copy to the ALJ before the close of hearing.

(OVER)
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If a copy is not submitted, and the filing has not been waived by the ALJ, any ruling receiving the exhibit
may be rescinded and the exhibit rejected.

Transcripts: An official court reporter will make the only official transcript of the proceedings, and all
citations in briefs and arguments must refer to the official record. The Board will not certify any transcript
other than the official transcript for us€ in any court litigation. Proposed corrections of the transcript
should be submitted, either by way of stipulation or motion, to the ALJ for approval. Everything said at the
hearing while the hearing is in session will be recorded by the official reporter unless the ALJ specifically
directs off-the-record discussion. If any party wishes to make off-the-record statements, a request to go off
the record should be directed to the ALIJ.

Oral Argument: You are entitled, on request, to a reasonable period of time at the close of the hearing for
oral argument, which shall be included in the transcript of the hearing. Alternatively, the ALJ may ask for
oral argument if, at the close of the hearing, if it is believed that such argument would be beneficial to the
understanding of the contentions of the parties and the factual issues involved.

Date for Filing Post-Hearing Brief: Before the hearing closes, you may request to file a written brief or

proposed findings and conclusions, or both, with the ALJ. The ALJ has the discretion to grant this request
and to will set a deadline for filing, up to 35 days.

AFTER THE HEARING

The Rules pertaining to filing post-hearing briefs and the procedures after the ALJ issues a decision are found at
Sections 102.42 through 102.48 of the Board’s Rules and Regulations. Please note in particular the following:

Extension of Time for Filing Brief with the ALJ: If you need an extension of time to file a post-hearing
brief, you must follow Section 102.42 of the Board’s Rules and Regulations, which requires you to file a
request with the appropriate chief or associate chief administrative law judge, depending on where the trial
occurred. You must immediately serve a copy of any request for an extension of time on all other
parties and furnish proof of that service with your request. You are encouraged to seek the agreement
of the other parties and state their positions in your request.

ALJ’s Decision: In due course, the ALJ will prepare and file with the Board a decision in this matter.
Upon receipt of this decision, the Board will enter an order transferring the case to the Board and
specifying when exceptions are due to the ALJ’s decision. The Board will serve copies of that order and
the ALJ’s decision on all parties.

Exceptions to the ALJ’s Decision: The procedure to be followed with respect to appealing all or any part
of the ALJ’s decision (by filing exceptions with the Board), submitting briefs, requests for oral argument
before the Board, and related matters is set forth in the Board's Rules and Regulations, particularly in
Section 102.46 and following sections. A summary of the more pertinent of these provisions will be
provided to the parties with the order transferring the matter to the Board.
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UNITED STATES OF AMERICA
BEFORE THE NATIONAL LABOR RELATIONS BOARD
REGION 10, SUBREGION 11
AMERICAN POSTAL WORKERS UNION, AFL -

CIO, LOCAL 1901 (UNITED STATES POSTAL
SERVICE)

and Case 10-CB-231385

ANTHOULA CONTOGIANNIS, an Individual

COMPLAINT AND NOTICE OF HEARING

This Complaint and Notice of Hearing is based on a charge filed by Anthoula
Contogiannis, an individual. It is issued pursuant to Section 10(b) of the National Labor
Relations Act, 29 U.S.C. § 151 et seq. (the Act), the Postal Reorganization Act, 39 U.S.C. § 101
et seq. (PRA), and Section 102.15 of the Rules and Regulations of the National Labor Relations
Board (the Board) and alleges that American Postal Workers Union, AFL-CIO, Local 1901
(Respondent) has violated the Act as described below.

1.

Anthoula Contogiannis filed the charge in this proceeding on November 20, 2018, and a

copy was served on Respondent by U.S. mail on the same date.
2.

The United States Postal Service (Postal Service) provides postal services for the United
States and operates various facilities throughout the United States in performing that function,
including its Post Office involved in this proceeding located at 201 Piedmont Street, Reidsville,

North Carolina.



3.
The Board has jurisdiction over Respondent and this matter by virtue of Section 1209 of
the PRA.
4.
(a) At all material times, Respondent has been a labor organization within the
meaning of Section 2(5) of the Act.
(b) At all material times, American Postal Workers Union, AFL—-CIO (the National
Union) has been a labor organization within the meaning of Section 2(5) of the Act.
5.
At all material times, the following individuals held the positions set forth opposite their

respective names and have been agents of Respondent within the meaning of Section 2(13) of the

Act:
John Harris —  President
Turnette Chestnut —  Shop Steward
6.

At all material times, by virtue of Section 9(a) of the Act, the National Union has been
the exclusive collective-bargaining representative of the following employees of the Postal
Service (the Unit):

All employees in the bargaining unit for which each has been recognized
and certified at the national level, including maintenance employees, motor
vehicle employees, postal clerks, special delivery messengers, mail
equipment shops employees, material distribution centers employees, and
operating services and facilities services employees; and excluding
managerial and supervisory personnel, professional employees, employees
engaged in personnel work other than a purely non-confidential clerical
capacity, security guards as defined in Public Law 91-375, 1201(2), all
Postal Inspection Service employees, employees in the supplemental work



forces as defined in Article 7 of the Collective-Bargaining Agreement,
rural letter carriers, mail handlers, and letter carriers.

7.

Since about July 20, 1971, and at all material times, the National Union has been the
designated exclusive collective-bargaining representative of the Unit employed by the Postal
Service and during that time, the National Union, and its affiliated locals on behalf of the
National Union, including Respondent, have been recognized as such representative by the

Postal Service.

At all material times, the National Union and the Postal Service have maintained and
enforced a collective-bargaining agreement covering the terms and conditions of employment of
the Unit, including a grievance and arbitration procedure. That collective-bargaining agreement
was effective on its face from May 21, 2015 through September 20, 2018. Prior to its expiration
on September 20, 2018, the parties to the agreement extended the collective-bargaining

agreement until agreement or interest arbitration on a successor contract.
9.

Since about September 11, 2018, Respondent has failed to process a grievance that Unit
employee Anthoula Contogiannis filed or attempted to file under the provisions of the collective-
bargaining agreement described above in paragraph 8, regarding her notice of removal and

discharge from the Postal Service.



10.

On October 16, 2018, Anthoula Contogiannis requested in writing, via text message, that
Respondent provide her with a copy of her grievance and the status of her grievance as described.

above in paragraph 9.
11.

Since September 11, 2018, Respondent has failed to keep Anthoula Contogiannis

informed as to the status of her grievance as described above in paragraph 9.
12.

Since October 16, 2018, Respondent has failed and refused to provide Anthoula
Contogiannis with a copy of her grievance and the status of her grievance as described above in
paragraph 10.

13.
Respondent’s conduct described above in paragraphs 9, 11, and 12 was arbitrary.

14.

By engaging in the conduct described above in paragraphs 9 and 11 through 13 in
connection with its representative status described above in paragraphs 6 through 8, Respondent
has failed to represent Anthoula Contogiannis for reasons that are arbitrary, discriminatory, or in

bad faith and has breached the fiduciary duty it owes to this employee and to the Unit.



15.

By the conduct described above in paragraphs 9 and 11 through 14, Respondent has been
restraining and coercing employees in the exercise of the rights guaranteed in Section 7 of the

Act in violation of Section 8(b)(1)(A) of the Act and within the meaning of the PRA.
REMEDIES

As part of the remedy for the unfair labor practices alleged above in paragraphs 9 and 11
through 15, the General Counsel seeks an Order requiring that Respondent promptly request that
the Postal Service reinstate Anthoula Contogiannis to her former position or, if the position no
longer exists, to a substantially equivalent position. If the Postal Service refuses to reinstate
Anthoula Contogiannis, the General Counsel seeks an Order requiring Respondent, among other
things, to request that the Pos;al Service process a grievance over Anthoula Contogiannis’ notice
of removal and discharge, and to pursue the grievance in good faith with due diligence, including
permitting Anthoula Contogiannis to have counsel or another representative of her own choosing
present at the grievance-arbitration proceedings. If it is no longer possible for Respondent to
pursue Anthoula Contogiannis’ grievance concerning her notice of removal and discharge, and if
the General Counsel of the Board shows in a subsequent compliance proceeding that a timely
pursued grievance on these issues would have been successful, the General Counsel also requests
that Respondent be ordered to make Anthoula Contogiannis whole for any loss of earnings and
other benefits suffered as a result of her discharge on August 29, 2018, until such time as she is
reinstated by the Postal Service or she obtains other substantially equivalent employment. The
General Counsel further seeks all other relief as may be just and proper to remedy the unfair

labor practices alleged.



ANSWER REQUIREMENT

Respondent is notified that, pursuant to Sections 102.20 and 102.21 of the Board’s Rules

and Regulations, it must file an answer to the complaint. The answer must be received by this

office on or before July 22, 2019, or postmarked on or before July 21, 2019. Respondent

should file an original and four copies of the answer with this office and serve a copy of the
answer on each of the other parties.

An answer may also be filed electronically through the Agency’s website. To file
electronically, go to www.nlrb.gov, click on E-File Documents, enter the NLRB Case Number,
and follow the detailed instructions. The responsibility for the receipt and usability of the answer
rests exclusively upon the sender. Unless notification on the Agency’s website informs users
that the Agency’s E-Filing system is officially determined to be in technical failure because it is
unable to receive documents for a continuous period of more than two hours after 12:00 noon
(Eastern Time) on the due date for filing, a failure to timely file the answer will not be excused
on the basis that the transmission could not be accomplished because the Agency’s website was
off-line or unavailable for some other reason. The Board’s Rules and Regulations require that an
answer be signed by counsel or non-attorney representative for represented parties or by the
party if not represented. See Section 102.21. If the answer being filed electronically is a PDF
document containing the required signature, no paper copies of the answer need to be transmitted
to the Regional Office. However, if the electronic version of an answer to a complaint is not a
PDF file containing the required signature, then the E-filing rules require that such answer
containing the required signature continue to be submitted to the Regional Office by traditional
means within three business days after the date of electronic filing. Service of the answer on
each of the other parties must still be accomplished by means allowed under the Board’s Rules

and Regulations. The answer may not be filed by facsimile transmission. If no answer is filed,

6



or if an answer is filed untimely, the Board may find, pursuant to a Motion for Default Judgment,

that the allegations in the complaint are true.

NOTICE OF HEARING

PLEASE TAKE NOTICE THAT on September 4, 2019, at 10:00 a.m., in the Paris
Favors Jr. Hearing Room located in the Subregion 11 Office of the National Labor
Relations Board, 4035 University Parkway, Suite 200, Winston-Salem, North Carolina, and
on consecutive days thereafter until concluded, a hearing will be conducted before an
administrative law judge of the National Labor Relations Board. At the hearing, Respondent and
any other party to this proceeding have the right to appear and present testimony regarding the-
allegations in this complaint. The procedures to be followed at the hearing are described in the
attached Form NLRB-4668. The procedure to request a postponement of the hearing is
described in the attached Form NLRB-4338.

Dated: July 8, 2019
John D. Doyle
Regional Director

National Labor Relations Board
Region 10, By

7y

Scott C. Thompson
Officer-in-Charge

National Labor Relations Board
Subregion 11

4035 University Pkwy Ste 200
Winston Salem, NC 27106-3275

Attachments
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UNITED STATES OF AMERICA
BEFORE THE NATIONAL LABOR RELATIONS BOARD
REGION 10, SUBREGION 11

AMERICAN POSTAL WORKERS UNION, AFL - CIO,
LOCAL 1901 (UNITED STATES POSTAL SERVICE)

and

ANTHOULA CONTOGIANNIS, an Individual

Case 10-CB-231385

AFFIDAVIT OF SERVICE OF: Reissued Complaint and Notice of Hearing (with forms NLRB-
4338 and NLRB-4668 attached)

I, the undersigned employee of the National Labor Relations Board, being duly sworn, say that on July
8,2019, I served the above-entitled document(s) by certified or regular mail, as noted below, upon the
following persons, addressed to them at the following addresses: ‘

John Harris, President

American Postal Workers Union Local 1901
201 Piedmont St

Reidsville, NC 27320-3869

John Harris, President

American Postal Workers Union Local 1901
PO Box 104

Reidsville, NC 27320

Anthoula Contogiannis
5022 US Highway 220 N
Summerfield, NC 27358-9761

Amanda Hodges, Officer in Charge
United States Postal Service

201 Piedmont St

Reidsville, NC 27320-3869

Roderick D. Eves, Deputy Managing Counsel
United States Postal Service

Law Department - NLRB Unit

1720 Market St Rm 2400

St. Louis, MO 63155-9948

July 8, 2019

CERTIFIED MAIL, RETURN RECEIPT
REQUESTED

CERTIFIED MAIL, RETURN RECEIPT
REQUESTED

CERTIFIED MAIL

FIRST CLASS MAIL

FIRST CLASS MAIL

Kevin S. Crawford, Designated Agent of NLRB

Date

Name

/s/ Kevin S. Crawford

Signature



FORM NLRB 4338
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UNITED STATES GOVERNMENT
NATIONAL LABOR RELATIONS BOARD

NOTICE
Case 10-CB-231385

The issuance of the notice of formal hearing in this case does not mean that the matter
cannot be disposed of by agreement of the parties. On the contrary, it is the policy of this office
to encourage voluntary adjustments. The examiner or attorney assigned to the case will be
pleased to receive and to act promptly upon your suggestions or comments to this end.

An agreement between the parties, approved by the Regional Director, would serve to
cancel the hearing. However, unless otherwise specifically ordered, the hearing will be held at
the date, hour, and place indicated. Postponements will not be granted unless good and
sufficient grounds are shown and the following requirements are met:

(1) The request must be in writing. An original and two copies must be filed with the
Regional Director when appropriate under 29 CFR 102.16(a) or with the Division of
Judges when appropriate under 29 CFR 102.16(b).

(2) Grounds must be set forth in detail,
(3) Alternative dates for any rescheduled hearing must be given;

(4) The positions of all other parties must be ascertained in advance by the requesting
party and set forth in the request; and

(5) Copies must be simultaneously served on all other parties (listed below), and that fact
must be noted on the request.

Except under the most extreme conditions, no request for postponement will be granted during
the three days immediately preceding the date of hearing.

Anthoula Contogiannis
5022 US Highway 220 N
Summerfield, NC 27358-9761

Amanda Hodges, Officer in Charge
United States Postal Service

201 Piedmont St

Reidsville, NC 27320-3869

Roderick D. Eves, Deputy Managing Counsel
United States Postal Service

Law Department - NLRB Unit

1720 Market St Rm 2400

St. Louis, MO 63155-9948



John Harris, President

American Postal Workers Union Local 1901
201 Piedmont St

Reidsville, NC 27320-3869

John Harris, President

American Postal Workers Union Local 1901
PO Box 104

Reidsville, NC 27320



Form NLRB-4668
(6-2014)

Procedures in NLRB Unfair Labor Practice Hearings

The attached complaint has scheduled a hearing that will be conducted by an administrative law judge (ALJ) of the
National Labor Relations Board who will be an independent, impartial finder of facts and applicable law. You may
be represented at this hearing by an attorney or other representative. If you are not currently represented by an
attorney, and wish to have one represent you at the hearing, you should make such arrangements as soon as possible.
A more complete description of the hearing process and the ALJ’s role may be found at Sections 102.34, 102.35, and
102.45 of the Board’s Rules and Regulations. The Board’s Rules and regulations are available at the following link:
www.nlrb.gov/sites/default/files/attachments/basic-page/node-1717/rules_and_regs_part 102.pdf.

The NLRB allows you to file certain documents electronically and you are encouraged to do so because it ensures that
your government resources are used efficiently. To e-file go to the NLRB’s website at www.nlrb.gov, click on “e-file
documents,” enter the 10-digit case number on the complaint (the first number if there is more than one), and follow
the prompts. You will receive a confirmation number and an e-mail notification that the documents were successfully
filed.

Although this matter is set for trial, this does not mean that this matter cannot be resolved through a settlement
agreement. The NLRB recognizes that adjustments or settlements consistent with the policies of the National Labor
Relations Act reduce government expenditures and promote amity in labor relations and encourages the parties to
engage in settlement efforts.

L. BEFORE THE HEARING

The rules pertaining to the Board’s pre-hearing procedures, including rules concerning filing an answer, requesting a
postponement, filing other motions, and obtaining subpoenas to compel the attendance of witnesses and production
of documents from other parties, may be found at Sections 102.20 through 102.32 of the Board’s Rules and
Regulations. In addition, you should be aware of the following;:

e Special Needs: If you or any of the witnesses you wish to have testify at the hearing have special needs and
require auxiliary aids to participate in the hearing, you should notify the Regional Director as soon as possible
and request the necessary assistance. Assistance will be provided to persons who have handicaps falling
within the provisions of Section 504 of the Rehabilitation Act of 1973, as amended, and 29 C.F.R. 100.603.

e Pre-hearing Conference: One or more weeks before the hearing, the ALJ may conduct a telephonic
prehearing conference with the parties. During the conference, the ALJ will explore whether the case may be
settled, discuss the issues to be litigated and any logistical issues related to the hearing, and attempt to resolve
or narrow outstanding issues, such as disputes relating to subpoenaed witnesses and documents. This
conference is usually not recorded, but during the hearing the ALJ or the parties sometimes refer to
discussions at the pre-hearing conference. You do not have to wait until the prehearing conference to meet
with the other parties to discuss settling this case or any other issues.

II. DURING THE HEARING

The rules pertaining to the Board’s hearing procedures are found at Sections 102.34 through 102.43 of the Board’s
Rules and Regulations. Please note in particular the following:

e Witnesses and Evidence: At the hearing, you will have the right to call, examine, and cross-examine
witnesses and to introduce into the record documents and other evidence.

e Exhibits: Each exhibit offered in evidence must be provided in duplicate to the court reporter and a
copy of each of each exhibit should be supplied to the ALJ and each party when the exhibit is offered
in evidence. Ifa copy of any exhibit is not available when the original is received, it will be the responsibility
of the party offering such exhibit to submit the copy to the ALJ before the close of hearing. If a copy is not

(OVER)
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submitted, and the filing has not been waived by the ALJ, any ruling receiving the exhibit may be rescinded
and the exhibit rejected.

Transcripts: An official court reporter will make the only official transcript of the proceedings, and all
citations in briefs and arguments must refer to the official record. The Board will not certify any transcript
other than the official transcript for use in any court litigation. Proposed corrections of the transcript should
be submitted, either by way of stipulation or motion, to the ALJ for approval. Everything said at the hearing
while the hearing is in session will be recorded by the official reporter unless the ALJ specifically directs off-
the-record discussion. If any party wishes to make off-the-record statements, a request to go off the record
should be directed to the ALJ.

Oral Argument: You are entitled, on request, to a reasonable period of time at the close of the hearing for
oral argument, which shall be included in the transcript of the hearing. Alternatively, the ALJ may ask for
oral argument if, at the close of the hearing, if it is believed that such argument would be beneficial to the
understanding of the contentions of the parties and the factual issues involved.

Date for Filing Post-Hearing Brief: Before the hearing closes, you may request to file a written brief or

proposed findings and conclusions, or both, with the ALJ. The ALJ has the discretion to grant this request
and to will set a deadline for filing, up to 35 days.

AFTER THE HEARING

The Rules pertaining to filing post-hearing briefs and the procedures after the ALJ issues a decision are found at
Sections 102.42 through 102.48 of the Board’s Rules and Regulations. Please note in particular the following:

Extension of Time for Filing Brief with the ALJ: If you need an extension of time to file a post-hearing
brief, you must follow Section 102.42 of the Board’s Rules and Regulations, which requires you to file a
request with the appropriate chief or associate chief administrative law judge, depending on where the trial
occurred. You must immediately serve a copy of any request for an extension of time on all other
parties and furnish proof of that service with your request. You are encouraged to seek the agreement
of the other parties and state their positions in your request.

ALJ’s Decision: In due course, the ALJ will prepare and file with the Board a decision in this matter. Upon
receipt of this decision, the Board will enter an order transferring the case to the Board and specifying when
exceptions are due to the ALJ’s decision. The Board will serve copies of that order and the ALJ’s decision
on all parties.

Exceptions to the ALJ’s Decision: The procedure to be followed with respect to appealing all or any part
of the ALJ’s decision (by filing exceptions with the Board), submitting briefs, requests for oral argument
before the Board, and related matters is set forth in the Board's Rules and Regulations, particularly in Section
102.46 and following sections. A summary of the more pertinent of these provisions will be provided to the
parties with the order transferring the matter to the Board.
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Track Another Package +
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Reminder to Schedule Redelivery of your item
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Tracking History

Reminder to Schedule Redelivery of your item
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July 10, 2019, 8:49 am
Available for Pickup
REIDSVILLE, NC 27320

July 10, 2019, 7:39 am
Out for Delivery
REIDSVILLE, NC 27320

July 10, 2019, 6:23 am
Arrived at Unit
REIDSVILLE, NC 27320
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Track Another Package +

Remove X
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Delivery Attempt
Reminder to Schedule Redelivery of your item

Get Updates v/

-

[¢]

3

2

Text & Email Updates A e
\

Tracking History
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Available for Pickup
REIDSVILLE, NC 27320

July 10, 2019, 6:23 am
Arrived at Unit
REIDSVILLE, NC 27320
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UNITED STATES GOVERNMENT
NATIONAL LABOR RELATIONS BOARD

SUBREGION 11 Agency Website: www.nlirb.gov
4035 University Pkwy Ste 200 Telephone: (336)631-5201
Winston Salem, NC 27106-3275 Fax: (336)631-5210

July 23,2019

John Harris, President

American Postal Workers Union Local 1901
201 Piedmont Street

Reidsville, NC 27320

Re: American Postal Workers Union Local 1901
(Postal Service — Reidsville, NC)
Case 10-CB-231385

Dear Mr. Harris:

The Region issued a Complaint and Notice of Hearing in this matter on July 8, 2019, and
you were notified that pursuant to Section 102.20 of the Board’s rules and Regulations, you must
file an answer to the Complaint. The Complaint further stated that,.“The answer must be
received by this office on or before July 22, 2019 or postmarked on or before July 21, 2019.” To
date, we have not received an answer to the Complaint.

This letter is to notify you that if you do not file a proper answer to the Complaint in
compliance with Section 102.20 of the Board's Rules by July 29, 2019, the Region will file a
motion for default judgment with the Board.

If you have any questions, please do not hesitate to contact Field Attorney Jordan N.
Wolfe at (336) 582-7145 or me at (336)582-7143.

Sihcerely,

Scott C. Thompson
Officer-in-Charge
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UNITED STATES GOVERNMENT
NATIONAL LABOR RELATIONS BOARD

SUBREGION 11 _ Agency Website: www.nirb.gov
4035 University Pkwy Ste 200 Telephone: (336)631-5201
Winston Salem, NC 27106-3275 Fax: (336)631-5210

July 23, 2019

John Harris, President

American Postal Workers Union Local 1901
PO Box 104

Reidsville, NC 27320

Re:  American Postal Workers Union Local 1901
(Postal Service — Reidsville, NC)
Case 10-CB-231385

Dear Mr. Harris:

The Region issued a Complaint and Notice of Hearing in this matter on July 8, 2019, and
you were notified that pursuant to Section 102.20 of the Board’s rules and Regulations, you must
file an answer to the Complaint. The Complaint further stated that, “The answer must be
received by this office on or before July 22, 2019 or postmarked on or before July 21, 2019.” To
date, we have not received an answer to the Complaint.

This letter is to notify you that if you do not file a proper answer to the Complaint in
compliance with Section 102.20 of the Board's Rules by July 29, 2019, the Region will file a
motion for default judgment with the Board.

If you have any questions, please do not hesitate to contact Field Attorney Jordan N.
Wolfe at (336) 582-7145 or me at (336)582-7143.

Sincerely,

i

Scott C. Thompson
Officer-in-Charge
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UNITED STATES GOVERNMENT
NATIONAL LABOR RELATIONS BOARD

SUBREGION 11 Agency Website: www.nirb.gov
4035 University Pkwy Ste 200 Telephone: (336)631-5201
Winston Salem, NC 27106-3275 Fax: (336)631-5210

July 25, 2019

John Harris, President

American Postal Workers Union Local 1901
201 Piedmont Street

Reidsville, NC 27320

Re: American Postal Workers Union Local 1901
(Postal Service — Reidsville, NC)
Case 10-CB-231385

Dear Mr. Harris:
On July 23, 2019, I sent you a letter explaining the following:

The Region issued a Complaint and Notice of Hearing in this matter on July 8,
2019, and you were notified that pursuant to Section 102.20 of the Board’s rules

and Regulations, you must file an answer to the Complaint. The Complaint further
stated that, “The answer must be received by this office on or before July 22, ¢
2019 or postmarked on or before July 21, 2019.” To date, we have not received an
answer to the Complaint.

This_letter is to notify you that if you do not file a proper answer to the
Complaint in compliance with Section 102.20 of the Board's Rules by July
29,2019, the Region will file a motion for default judgment with the Board.

If you have any questions, please do not hesitate to contact Field Attorney Jordan
N. Wolfe at (336) 582-7145 or me at (336)582-7143.

This letter is to_inform you that the July 29, 2019, deadline above is incorrect and
that you have until July 30, 2019, to file a proper answer to the Complaint in compliance
with Section 102.20 of the Board’s rules. ' /

Sincerely,

s

Scott C. Thompson
Officer-in-Charge
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UNITED STATES GOVERNMENT
NATIONAL LABOR RELATIONS BOARD

SUBREGION 11 _ Agency Website: www.nlrb.gov
4035 University Pkwy Ste 200 Telephone: (336)631-5201
Winston Salem, NC 27106-3275 Fax: (336)631-5210

July 25,2019

John Harris, President

American Postal Workers Union Local 1901
PO Box 104

Reidsville, NC 27320

Re: American Postal Workers Union Local 1901
(Postal Service — Reidsville, NC)
Case 10-CB-231385

Dear Mr. Harris:

On July 23, 2019, I sent you a letter explaining the following:

The Region issued a Complaint and Notice of Hearing in this matter on July 8§,
2019, and you were notified that pursuant to Section 102.20 of the Board’s rules
and Regulations, you must file an answer to the Complaint. The Complaint further
stated that, “The answer must be received by this office on or before July 22,
2019 or postmarked on or before July 21, 2019.” To date, we have not received an
answer to the Complaint.

This letter is to ml)tifv you that if you do not file a proper answer to the
Complaint in compliance with Section 102.20 of the Board's Rules by July
29, 2019, the Region will file a motion for default judgment with the Board.

If you have any questions, please do not hesitate to contact Field Attorney Jordan
N. Wolfe at (336) 582-7145 or me at (336)582-7143.

This letter is to inform you that the July 29, 2019, deadline above is incorrect and
that you have until July 30, 2019, to file a proper answer to the Complaint in compliance
with Section 102.20 of the Board’s rules. '

Sincerely,

Scott C. Thompson
Officer-in-Charge
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Case 10-CB-231385 8/13/2019

American Postal Workers Union, AFL-CIO,
LOCAL 1901 (United States Postal
Service)
Case 10-CB-231385
. Confidential Witness Affidavit

I, Jordan Wolfe, state as follows:

1. Tam aField Attorney for the National Labor Relations Board, Region 10, Subregion 11,
in Winston-Salem, North Carolina.

2. On Friday, August 2, 2019, I traveled to the Reidsville, NC Post Office at 201 Piedmont
Street, Reidsville, North Carolina, 27320.

3. I'waited in line with the customers and a male postal worker called me up to his window.
I asked to speak with John Harris and the postal worker identified himself as John Harris.
I then served a copy of the Complaint and Notice of'Hearing, dated July 8, 2019, on John
Harris, and left.

I have read this Confidential Witness Affidavit consisting of 1 page, including this page, I
fully understand it, and I state under Vpenalty of perjur&l:;t it is true and correct.

Date: _August 13, 2019 Signature: \ N\& /1

6 Jordan Wolfe

-1- Initials: Q \\J

N/
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UNITED STATES GOVERNMENT _
NATIONAL LABOR RELATIONS BOARD

SUBREGION 11 Agency Website: www.nirb.gov
4035 University Pkwy Ste 200 Telephone: (336)631-5201
Winston Salem, NC 27106-3275 Fax: (336)631-5210" _

Agent’s Direct Dial: (336)582-7145
August 8, 2019

John Harris, President

American Postal Workers Union Local 1901
201 Piedmont Street

Reidsville, NC 27320

John Harris, President A
American Postal Workers Union Local 1901
PO Box 104

Reidsville, NC 27320

John Harris, President

American Postal Workers Union Local 1901
2517 Patriot Way '

Greensboro, NC 27408

Re:  American Postal Workers Union, AFL-
CIO, LOCAL 1901 (United States Postal

Service)
Case 10-CB-231385

Dear Mr. Harris:

On August 2, 2019, I served you, in person, with a Complaint and Notice of Hearing. If you do
not file a proper answer by Friday, August 16, 2019, the Region will file directly with the Board
a motion-for default judgment, seeking to have the Board deem the allegations to the complaint
admitted as true based on your failure to file an appropriate answer. If the Board grants the
Region’s motion for default judgment, you will not get an opportunity to present your case at a
hearing before an administrative law judge and the Board will order you to remedy the unfair
labor practices without hearing from you.

You must file the answer by mail, by courier, or by other service (or hand-delivery) so that we
receive a paper copy of your answer by the deadline of Friday, August 16, 2019. You may also
file electronically on the Board’s website at http:/www.nltb.gov. You may not file your
answer by fax or by email. See Section 102.114 of the Board’s Rules and Regulations.



American Postal Workers Union, AFL-CIO, -2- August 8, 2019
LOCAL 1901 (United States Postal Service)
Case 10-CB-231385

We are providing you with a sample answer to complaint as well as another copy of the

Complaint. If you should need another copy of any. of these documents, please contact me at
336-582-7145.

Enclosed



UNITED STATES OF AMERICA
BEFORE THE NATIONAL LABOR RELATIONS BOARD
REGION 10, SUBREGION 11

)
A _ )
T
' . )
_ )
Respondent Employer )
and ) cees
)
] )
. )
]- Charging Party. )

ANSWER TO COMPLAINT AND NOTICE OF HEARING

Respondent, —,' by its undersigned counsel and pursuant to

Sections 102.20 and 102.21 of the Rules and Regulations of the National Labor Relations Board,

Series 8, as amended, hereby answers the Complaint and Notice of Hearing (“Complaint™) issued

in the abqve-captioned case on_ as follows:

1. Admitted.
2. Admitted.
3. Admitted.
4. Admitted.
s Admived S
6. Denied.
7. Denied.
8. Denied.

9. Denied.



10. Denied.

11. Denjeq.

FIRST AFFIRMATIVE DEFENSE
Respondent denies every allegation of the Complaint not expressly admitted, denied or

qualified.

- Respondent requests that the Complaint and the underlying charges be

dismissed in their entirety..



pATED s I

Respectfully submitted,

CERTIFICATE OF SERVICE

The undersigned hereby certifies that copies of the foregoing Answer to the Complaint

and-Notice of Hearing were -sent.thi's'_', as follows:

Scott C . Thompson, Officer-in-Charge, Subregion 11

Claude T. Harrell, Regional Director Via E-Filing
NLRB, Region 10

4035 University Parkway, Suite 200

Winston-Salem; NC 27106-3275

Via Reg. Mail

. S

o L .




UNITED STATES OF AMERICA
BEFORE THE NATIONAL LABOR RELATIONS BOARD
REGION 10, SUBREGION 11
AMERICAN POSTAL WORKERS UNION, AFL -

CIO, LOCAL 1901 (UNITED STATES POSTAL
SERVICE)

and Case 10-CB-231385

ANTHOULA CONTOGIANNIS, an Individual

COMPLAINT AND NOTICE OF HEARING

This Complaint and Notice of Hearing is based on a charge filed by Anthoula
Contogiannis, an individual. It is issued pursuant to Section 10(b). of the National Labor
Relations Act, 29 U.S.C. § 151 et seq. (the Act), the Postal Reorganization Act, 39 US.C. § 101
et seq. (PRA), and Section 102.15 of the Rules and Regulations of the National Labor Relations
Board (the Board) and alleges that American Postal Workers Union, AFL-CIO, Local 1901
(Respondent) has violated the Act as described below.

1.

Anthoula Contogiannis filed the charge in this proceeding on November 20, 2018, and a’

copy was served on Respondent by U.S. mail on the same date.
2.

The United States Postal Service (Postal Service) provides postal services for the United
States and operates various facilities throughout the United States in performing that function,
including its Post Office involved in this proceeding located at 201 Piedmont Street, Reidsville,

North Carolina.



3.
The Board has jurisdiction over Respondent and this matter by virtue of Section 1209.of
the PRA. 1
4.
(@) At all material times, Respondent has been a labor organization within the
meaning of Section 2(5) of the Act.
(b) At all material times, American Postal Workers Union, AFL-CIO (the National
Union) has been a labor organization within the meaning of Section 2(5) of the Act.
5.
At all material times, the following individuals held the-positions set forth opposite their

respective names and have been agents of Respondent within the meaning of Section 2(13) of the

Act:
John Harris — President
Turnette Chestnut —  Shop Steward
6.

At all material times, by virtue of Section 9(a) of the Act, the National Union has been
the exclusive collective-bargaining representative of the following employees of the Postal
Service (the Unit):

All employees in the bargaining unit for which each has been recognized
and certified at the national level, including maintenance employees, motor
vehicle employees, postal clerks, special delivery messengers,, mail
equipment shops employees, material distribution centers employees, and
operating services and facilities services employees; and excluding
managerial and supervisory personnel, professional employees, employees
engaged in personnel work other than a purely non-confidential clerical
capacity, security guards as defined in Public Law 91-375, 1201(2), all
Postal Inspection Service employees, employees in the supplemental work



forces as defined in Article 7 of the ColléctivefBargaining Agreement,
rural letter carriers, mail handlers, and letter carriers.

7.

Since about July 20, 1971, and at all material times, the National Union has been the
designated exclusive collective-bargaining representative of the Unit employed by the Postal
Service and during that time, the National Union, and its affiliated locals on behalf of the
National Union, including Respondent, have been recognized as such representative by the

Postal Service.

At all material times, the National Union and the Postal Service have maintained and
enforced a collective-bargaining agreement covering the terms and conditions of employment of
the Unit, including a gricvance and arbitration procedure. That collective-bargaining agreement
was effective on its face from May 21, 2015 through September 20, 2018. Prior to its expiration
on September 20, 2018, the parties to the agreement extended the collective-bargaining

agreement until agreement or interest arbitration on a successor contract.
9.
Since about September 11, 2018, Respondent has failed to process a grievance that Unit
employee Anthoula Contogiannis filed or attempted to file under the provisions of the collective-

bargaining agreement described above in paragraph 8, regarding her notice of removal and

discharge from the Postal Service.



10.

On October 16, 2018, Anthoula Contogiannis requested in writing, via text message, that
Respondent provide her with a copy of her grievance and the status of her grievance as described

above in paragraph 9.
11.

Since September 11, 2018, Respondent has failed to keep Anthoula Contogiannis

informed as to the status of her grievance as described above in paragraph 9.
12.

Since October 16, 2018, Respondent has failed and refused to provide Anthoula
Contogiannis with a copy of her grievance and the status of her grievance as described above in

paragraph 10.
13.
Respondent’s conduct described above in paragraphs 9, 11, and 12 was arbitrary.
14.

By engaging in the conduct described above in paragraphs 9 and 11 through 13 in
connection with its representative status described above in paragraphs 6 through 8, Respondent
has failed to represent Anthoula Contogiannis for reasons that are arbitrary, discriminatory, or in

bad faith and has breached the fiduciary duty it owes to this employee and to the Unit.



15.

By the conduct described above in paragraphs 9 and 11 through 14, Respondent has been
restraining and coercing employees in the exercise of the rights guaranteed in Section 7 of the

Act in violation of Section 8(b)({1>)'(A) of the Act and within the meaning of the PRA.
REMEDIES

As part of the remedy for the unfair labor practices alleged above in paragraphs 9 and 11
through 15, the General Counsel seeks an Order requiring that Respondent promptly request that
the Postal Service reinstate. Anthoula Contogiannis to her former positibn or, if the position no
longer exists, to a substantially equivalent positiorll. If the Postal Service refuses to reinstate
Anthoula Contogiannis, the General Counsel seeks an Order requiring Respondent, among other
things, to request that the Postal Service process a grievance over Anthoula Contogiannis’ notice
of removal and discharge, and to pursue the grievance in good faith with due diii-gence, including
permitting Anthoula Contogiannis to have counsel or another representative of her own choosing
presen; at the grievance-arbitration proceedings. If it is no longer possible for Respondent to
pursue Anthoula Contogian'nis’ grievance concerning her notice of removal and discharge, and if
the General Counsel of the Board shows in a subsequent compliance proceeding that a timely
pursued grievance oxll these issues would have been successful, the General Counsel also requests
that Respondent be ordered to make Anthoula Contogiannis whole for any loss of earnings and
other benefits suffered as aresult of her discharge on August 29, 2018, until such time as she is
reinstated by the Postal Service or she obtains other substantially equivalent employment. The

General Counsel further seeks all-other relief as may be just and proper to remedy the unfair

labor practices alleged.



ANSWER REQUIREMENT

Respondent is notified that, pursuant to Sections 102.20 and 102.21 of the Board’s Rules
and Regulations, it must file an answer to the complaint. The answer must be received by this
office on or before July 22, 2019, or postmarked on or before July 21, 2019. Respondent
should file an original and four copies of the answer with this office and serve a copy of the
answer on each of the other parties.

An answer may also be filed electronically through the Agency’s website. To file
electronically, go to www.nlrb.gov, click on E-File Documents, enter the NLRB Case Number,
and follow the detailed instructions. The responsibility for the receipt and usability of the answer
rests exclusively upon the sender. Unless notification on the Agency’s website informs users
that the Agency’s E-Filing system is officially determined to be in technical failure because it is
unable to receive documents for a continuous period of more than two hours after 12:00 noon
(Eastern Time) on the due date for filing, a failure to timely file the answer will not be excused
on the basis that the transmission could not be accomplished because the Agency’s website was
off-line or unavailable for some other reason. The Board’s Rules and Regulations require that an
answer be signed by counsel or non-attorney representative for represented parties or by the
party if not represented. See Section 102.21. If the answer being filed electronically is a PDF
document containing the required signature, no paper copies of the answer need to be transmitted
to the Regional Office. However, if the electronic version of an answer to a complaint is not a
PDF file containing the required signature, then the E-filing rules require that such answer
containing the required signature continue to be submitted to the Regional Office by traditional
means within three business days after the date of electronic filing. Service of the answer on
each of the other parties must still be accomplished by means allowed under the Board’s Rules

and Regulations. The answer may not be filed by facsimile transmission. If no answer is filed,
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or if an answer is filed untimely, the Board may find, pursuant'tolé Motion for Default J udgment,

that the allegationsin the complaint are true.

NOTICE OF HEARING
PLEASE TAKE NOTICE THAT on September 4, 2019, at 10:00 a.m., in the Paris

Favors Jr. Hearing Roqm located in the Subregion 11 Office of the National Labor
Relations Board, 4035 University Parkway, Suite 200, Winston-Salem, North Carolina, and
on consecutive days thereafter until concluded, a hearing will be conducted before an
administrative law judge of the National Labor Relations Board. At the hearing, Respondent and
any other party to this proceeding have the right to appear and present testimony regarding the
allegations in this complaint, The procedures to be followed at the hearing are described in the
attached Form NLRB-4668. The procedure to request a postponement of the hearing is
described in the attached Form NLRB-4338.
Dated: July 8, 2019

John D. Doyle

Regional Director

National Labor Relations Board
Region 10, By

" Scott C. Thompson
Officer-in-Charge
National Labor Relations Board
Subregion 11
4035 University Pkwy Ste 200
Winston Salem, NC 27106-3275

Attachments



EXHIBIT 13



UNITED STATES OF AMERICA
BEFORE THE NATIONAL LABOR RELATIONS BOARD
REGION 10, SUBREGION 11

AMERICAN POSTAL WORKERS UNION, AFL-
CIO, LOCAL 1901 (UNITED STATES POSTAL
SERVICE)

and Case 10-CB-231385

ANTHOULA CONTOGIANNIS, an Individual

AMENDMENT TO COMPLAINT
Pursuant to Section 102.17 of the Rules and Regulations of the National Labor Relations

Board (the Board), the Complaint and Notice of Hearing that issued on July 8, 2019, is amended
as follows:

L.
Delete paragraphs 10 and 12 of the Complaint, and substitute the following paragraphs as
follows:

10.
Since September 11, 2018, Respondent has failed to keep Anthoula Contogiannis
informed as to the status of her grievance as described above in paragraph 9.
11.
Respondent’s conduct described above in pa—ragraphs 9 and 10 was arbitrary.
12.
By engaging in the conduct described above in paragraphs 9 through 11 in connection
with its representative status described above in paragraphs 6 through 8, Respondent has failed to

represent Anthoula Contogiannis for reasons that are arbitrary, discriminatory, or in bad faith and

has breached the fiduciary duty it owes to this employee and to the Unit.



13.

By the conduct described above in paragraphs 9 through 12, Respondent has been
restraining and coercing employees in the exercise of the rights guaranteed in Section 7 of the

Act in violation of Section 8(b)(1)(A) of the Act and within the meaning of the PRA.
REMEDIES

As part of the remedy for the unfair labor practices alleged above in paragraphs 9 through
13, the General Counsel seeks an Order requiring that Respondent promptly request that the
Postal Service reinstate Anthoula Contogiannis to her former position or, if the position no
longer exists, to a substantially equivalent position. If the Postal Service refuses to reinstate
Anthoula Contogiannis, the General Counsel seeks an Order requiring Respondent, among other
things, to request that the Postal Service process a grievance over Anthoula Contogiannis’ notice
of removal and discharge, and to pursue the grievance in good faith with due diligence, including
permitting Anthoula Contogiannis to have counsel or another representative of her own choosing
present at the grievance-arbitration proceedings. ‘If it is no longer possible for Respondent to
pursue Anthoula Contogiannis’ grievance concerning her notice of removal and discharge, and if
the General Counsel of the Board shows in a subsequent compliance proceeding that a timely
pursued grievance on these issues would have been successful, the General Counsel also requests
that Respondent be ordered to make Anthoula Contogiannis whole for any loss of earnings and
other benefits suffered as a result of her discharge on August 29, 2018, until such time as she is
reinstated by the Postal Service or she obtains other substantially equivalent employment. The

General Counsel further seeks all other relief as may be just and proper to remedy the unfair



EXHIBIT 14



UNITED STATES OF AMERICA
BEFORE THE NATIONAL LABOR RELATIONS BOARD
REGION 10, SUBREGION 11

AMERICAN POSTAL WORKERS UNION, AFL-CIO,
LOCAL 1901 (UNITED STATES POSTAL SERVICE)

and

ANTHOULA CONTOGIANNIS, an Individual

Case 10-CB-231385

AFFIDAVIT OF SERVICE OF: Amendment to Complaint

I, the undersigned employee of the National Labor Relations Board, being duly sworn, say that on
August 20, 2019, I served the above-entitled document(s) by certified or regular mail, as noted below,
upon the following persons, addressed to them at the following addresses:

John Harris, President

American Postal Workers Union Local 1901
PO Box 104

Reidsville, NC 27320

John Harris, President

American Postal Workers Union Local 1901
201 Piedmont St

Reidsville, NC 27320-3869

Anthoula Contogiannis
5022 US Highway 220 N
Summerfield, NC 27358-9761

Amanda Hodges, Officer in Charge
United States Postal Service

201 Piedmont St

Reidsville, NC 27320-3869

Roderick D. Eves, Deputy Managing Counsel
United States Postal Service

Law Department - NLRB Unit

1720 Market St Rm 2400

Saint Louis, MO 63155-9948

August 20, 2019

CERTIFIED MAIL, RETURN RECEIPT
REQUESTED

CERTIFIED MAIL, RETURN RECEIPT
REQUESTED

CERTIFIED MAIL

FIRST CLASS MAIL

FIRST CLASS MAIL

Kevin S. Crawford, Designated Agent of NLRB

Date

Name

/s/ Kevin S. Crawford

Signature



CERTFICATE OF SERVICE

I hereby certify that copies of the foregoing Counsel for General Counsel’s Motion to
Transfer Case to the Board and for Default Judgment with attachments have this date been
served by U.S. mail upon the following parties:

John Harris, President

American Postal Workers Union Local 1901
201 Piedmont Street

Reidsville, NC 27320

John Harris, President

American Postal Workers Union Local 1901
PO Box 104

Reidsville, NC 27320

Anthoula Contogiannis
5022 US Highway 220 N
Summerfield, NC 27358-9761

Roderick D. Eves, Deputy Managing Counsel

United States Postal Service

1720 Market St. Rm 2400, Law Department - NLRB Unit
Saint Louis, MO 63155-9948

Dated at Winston-Salem, North Carolina, August 22, 2019.

spectfully buQ;e/c{l,
é)rda
sel for General Counsel

National Labor Relations Board
Subregion 11

4035 University Pkwy Ste 200
Winston Salem, NC 27106-3275
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