
  

UNITED STATES GOVERNMENT 
NATIONAL LABOR RELATIONS BOARD 

REGION 18 
Federal Office Building 
212 Third Avenue South, Suite 200 
Minneapolis, MN 55401-2657

Agency Website: www.nlrb.gov 
Telephone: (612)348-1757 
Fax: (612)348-1785 

 

December 29, 2017 

Gary Shinners, Executive Secretary 
National Labor Relations Board 
1015 Half Street SE 
Washington, D.C. 20570-0001 
 

Re: ALORICA, INC. AND EXPERT GLOBAL 
SOLUTIONS 

 
Cases 18-CA-190846, 25-CA-185622, and 
25-CA-185626 

Dear Mr. Shinners: 

Pursuant to NLRB Rules and Regulations Sec. 102.6, Counsel for the General Counsel 
hereby submits this letter in response to Respondent’s citation to new authority filed on 
December 20, 2017. 

Respondent contends that the Board’s recent decision in Boeing Co., 365 NLRB No. 154 
(Dec. 14, 2017), which overruled Lutheran Heritage Village-Livonia, 343 NLRB 646 (2004), 
compels reversal of the ALJ decision in this case.  The ALJ found that Respondent’s termination 
of two employees for refusal to sign an agreement to arbitrate violated the Act under principles 
established in U-Haul of California, 347 NRLB 375 (2004).  On the contrary, while Boeing will 
require re-visitation of a number of employer rules, arbitration requirements like the one at issue 
in this case are not among them.   

The Boeing decision does not mention U-Haul or the principle established in that case, 
that forced requirements to present “any” or “all” disputes to arbitration unlawfully preclude 
employees’ access to the NLRB.  Even then-Acting Chairman Miscimarra had no problem 
condemning an arbitration requirement indistinguishable from the one in this case in Dish 
Network, LLC, 365 NLRB No. 47 (Apr. 13, 2017), even though he disagreed with the rationale 
applied by the Board majority, depending as it did on Lutheran Heritage Village.  Slip op at 4-5 
(Miscimarra, concurring). 

Accordingly, Respondent’s new authority should have no bearing on the decision. 

Very truly yours, 

 

Joseph Bornong 
Counsel for the General Counsel 
 



ALORICA, INC. AND EXPERT GLOBAL 
SOLUTIONS 

- 2 - December 29, 2017

Case 18-CA-190846 et al.   
 
 

 

 
CC email and USPS first class:  
 
Harry J. Secaras, Attorney 
Ogletree, Deakins, Nash, Smoak & Stewart, P.C. 
155 N Wacker Dr Ste 4300  
Chicago, IL 60606-1731 
Email: harry.secaras@ogletreedeakins.com 
 
Seth Goldstein, Business Rep. 
Office & Professional Employees International Union, Local 153 
217 Hadleigh Dr  
Cherry Hill, NJ 08003-1936 
Email: sgold352002@icloud.com 


		2017-12-29T07:18:37-0600
	JOSEPH BORNONG




