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FORM NLRB-31

(1207) SUBPOENA DUCES TECUM

UNITED STATES OF AMERICA
Custodian of Records  NATIONAL LABOR RELATIONS BOARD

(4S8 Secure Solutions (USA) Inc.
To 3410 East University Drive, Suite 180
FPhoenix, AZ 85U34

As requested by Counsel for the Acting General Counsel, Sandra L. Lyons
whose address Is 2600 North Central Avenue, Suite 1800 Phoenix, Arizona 85004
e _ o ASbeey . _ ey . (Sae) @p_
YOU ARE HEREBY REQUIRED AND DIRECTED TO APPEAR BEFORE
an Administrative Law Judge of the National Labor Relations Board

at the Hearing Room, National Labor Relations Board, 2600 North Central Avenue, Suite 1800

in the City of Phoeniy, Arizona
on the 7 i day of June 20_ 11 at _9: 00 (a.m.) (== ) or any adjourned

or rescheduled date to testify in ___(G4S Secnre Solntions (I[SA) Inc. Case 28-CA-2338(0

{Case Name and Numbar)

And you are hereby required to bring with you and produce at said time and place the following books,records, correspondence,
and documents:

See attachment

In accordance with the Board's Rules and Regulations, 29 C.F.R. Section 102.31(b) (unfair labor practice proceedings) and/or 29
C.F.R. Section 102.66(c) (representation proceedings), objections to the subpoena must be made by a petition to revoke and must
be filed as set forth therein. Petitions to revoke must be received within five days of your having received the subpoena. 28 C.F.R.
Section 102.111(b) (3). Failure to follow these regulations may result in the loss of any ability to raise such objections in court.

) Under the seal of the National Labor Relations Board, and by direction of the

B 5 5 6 1 7 3 Board, this Subpoena s

Issued at
Phoenix, Arizona

e 0 Ml o

NOTICE TO WITNESS. Witness fees for attendance, subsistence, and mileage under this subpoena are payable by the party
al whose request the witness is subpoenaed. A witness appearing at the request of the Ganeral Counsel of the National
Labor Relations Board shall submit this subpoena with the voucher when claiming reimbursement.

this day of

23rd

PRIVACY ACT STATEMENT
Solicitation of the information on this form is authorized by the National Labor Relations Act (NLRA), 29 U.S.C. § 151 et seq. The principal use of the information is to
assist the National Labor Relations Board (NLRB) in processing representation and/or untair labor practice procesdings and related proceedings or liigation. The
routine uses for the information are fully set forth in the Federal Register, 71 Fed. Reg. 74942-43 (Dec. 13, 2006). The NLRB will further explain these uses upon
request. Disclosure of this information to the NLRB is mandatory in that failure to supply the information may cause the NLRB 1o seek enforcement of the subpoena
in federal court.
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Subpoena No. B-556173

ATTACHMENT TO SUBPOENA DUCES TECUM

Re:  G4S Secure Solutions (USA) Inc.
Case 28-CA-23380

DEFINITIONS AND INSTRUCTIONS FOR USE

1. a. “Document” or “documents” means any written, recorded, filmed or graphic
matter, including, but not limited to, electronically stored information, whether created or
stored on paper, cards, tapes, film, electronic facsimile, computers, computer storage devices,
or any other media, including, but not limited to, memoranda, notes, minutes, records,
telephone contacts, notice of disciplinary actions, photographs, correspondence, telegrams,
diaries, bookkeeping entries, financial statements, tax returns, checks, check stubs, reports,
studies, charts, graphs, statements, notebooks, handwritten notes, applications, agreements,
books, pamphlets, periodicals, appointment calendars, records or recordings of oral
conversations, employment forms, originals and all copies which are different in any way
from the original, whether by interlineation, receipt, stamp, notations, indication of copies sent
or received, or otherwise, and drafts, The terms include all graphic or records and
representations of any kind, including without limitation, photographs, charts, graphs,
microfiche, microfilm, videotape recordings, motion pictures and electronic, mechanical or
electrical records or recordation of any kind, including without limitation, electronic mail
communications, computer disks, computer input or output, computer hard drive files, tapes,
cassettes, disks, flash drives, and recordings. The term includes materials in any language.

b. Electronically stored information shall, unless otherwise specified, be produced
in its native-file format, with all metadata and attachments intact. Metadata, such as is found
in Microsoft Access databases, Excel files/spreadsheets, and other data-entry programs, must
be released in native-file format so that the data, documents, formulae, and other information
can be read. Specialized or custom databases that contain drawings and other information
sought by this subpoena should also be released in their native-file format.

c. For electronic information and documents other than described in “b,” above
(i.e., non-data-entry information), such as electronic documents, including, but not limited to,
emails, computer files, and other information stored in or accessible through computers or
other information retrieval systems, backup files, data available online or in network, and/or
retrievable from disks, computers, CDs, drives, and other programs such as Microsoft Word,
Portable Document Format (PDF), etc., are to be produced in readable, searchable, and optical
character recognition (OCR) capable formats, or capable of being converted to searchable
formats. Responsive documents and information must be produced in PDF format, except
where requested in native-file formats or as otherwise authorized by Counsel for the General
Counsel.
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d. All electronically stored information, as described above in “b” and “c,” must
be submitted directly on any combination of the following media types with a corresponding
load file containing metadata fields and extracted data:

i. DVD-ROM for Windows-compatible personal computers;

1 CD-ROM for Windows-compatible personal computers;

iii External USB-connected drives; or

iv. Via email attachment sent to Counsel for the Acting General Counsel.

Where Respondent provides the information through the delivery mechanisms detailed above,
it should not alter, change or delete the ESI in its own computers and servers.

2, “Correspondence” includes, but is not limited to, letters, memoranda, notes, tapes of
telephone conversations or personal conversations, telegraphs, reports, teletype messages,
electronic-mail, interoffice communications, recordings of conversations and telefax
communications.

3. The “Respondent” refers to G4S Secure Solutions (USA) Inc., its owners, managers,
supervisors, agents, and/or representatives.

4, The “Respondent’s facilities™ refer to the Respondent’s office in Phoenix, Arizona, the
Passenger Assistant Area located in Phoenix, Arizona, the McClintock kiosk in Tempe,
Arizona, and all other facilities in Arizona wherein the Respondent provides security services
for the Metro Light Rail operations.

5. The “Union” refers to the International Union, Security, Police, and Fire Professionals
of America.
6. “Document” or “documents” means any written, recorded, filmed or graphic maiter,

whether produced, reproduced or on paper, cards, tapes, film, electronic facsimile, computer
storage device, or any other media, including, but not limited to, memoranda, notes, minutes,
records, telephone contacts, notice of disciplinary actions, photographs, correspondence,
telegrams, diaries, bookkeeping entries, financial statements, tax returns, checks, check stubs,
reports, studies, charts, graphs, statements, notebooks, handwritten notes, applications,
agreements, books, pamphlets, periodicals, appointment calendars, records or recordings of
oral conversations, originals and all copies which are different in any way from the original,
whether by interlineation, receipt, stamp, notations, indication of copies sent or received, or
otherwise, and drafis.

T “Any,” *each,” and “all” shall be read to be all-inclusive and to require the production
of each and every document responsive to the request in which such terms appear.
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8. “And” and “or,” and any other conjunctions used herein shail be read both
conjunctively and disjunctively, so as to make the request inclusive rather than exclusive, and
to require the enumeration of all information responsive to all or any part of each request in
which any conjunction or disjunction appears.

9. This subpoena is intended to cover all documents that are in the possession, custody,
or contro] of the Respondent, its present or former managers, supervisors, agents, attorneys,
accountants, advisors, investigators, and any other persons and companies directly or
indirectly employed by, or connected with, Respondent, or its parent corporations,
subsidiaries, holding companies, or other related companies and agencies.

10.  If any document responsive to any request herein was, but no longer is, in your
possession, custody or control, identify the document (stating its date, author, subject,
recipients and intended recipients); explain the circumstances by which the document ceased
to be in your possession, custody or control; and identify (stating the person’s name, employer
title, business address and telephone number, and home address and telephone number) all
persons known or believed to have the document or a copy thereof in their possession, custody
or control.

11.  If any document responsive to any request herein was destroyed, discarded, or
otherwise disposed of for whatever reasons, identify the document (stating its date, author,
addressee(s), recipients and intended recipients, title, and subject matter); explain the
circumstances surrounding the destruction, discarding, or disposal of the document, including
the timing of the destruction, identify all persons who authorized disposal of the document,
and identify all persons known or believed to have the document or a copy thereof in their
possession, custody or control.

12.  This request is continuing in character and if additional responsive documents come to
your attention following the date of production, such documents must be promptly produced.

13. This request contemplates production of responsive documents in their entirety,
without abbreviation or expurgation.

14. All documents produced pursuant to this subpoena should be organized by what
subpoena paragraph each document or set of documents are responsive to, and labels referring
to that subpoena paragraph should be affixed to each document or set of documents.

15, Unless otherwise stated, each item requested in this subpoena covers the period
from January I, 2010, to the date of service herein (the representative period).

16.  Unless otherwise noted, this subpoena does not supersede, revoke or cancel any other
subpoena(s) previously issued in this proceeding.
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17.  Reference in this subpoena to specific case number(s) is for ease of identification only
and should not be construed as limiting any specific requested item as it may relate to the case
number under which it appears.
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DOCUMENTS REQUESTED
Complaint paragraphs 5(b) through 5(f)

1. A true copy of Respondent’s G4S Wackenhut Security Officer Handbook, including
any revisions or amendments thereto.

2, Documents as will show any communication between Respondent and its employees
at Respondent’s Facilities concerning the meaning, effect, implementation, or enforcement of
the Human Resources Policy and Procedure Manual provisions and work rules listed below:

a. Page 31—Confidential Information
b. Pages 26-27—Professional Image
e Page 29—Unnecessary Conversations

3. Documents as will show the instances on which Respondent enforced or applied the
Security Officer Handbook provisions or work rules listed in paragraph 2 at Respondent’s
Facilities.

Complaint paragrapns5(r) and 5(s), 6(a) through 6(e)

4, Documents, including, but not limited to, employee handbooks, work rules, policy
manuals, bulletins, memoranda, and notices, reflecting Respondent’s rules, regulations,
guidelines, policies, procedures, and practices, together with any revisions and the dates of
such revisions, relating to employee conduct, behavior, job performance, or discipline, and
consequences for violating such rules, regulations, guidelines, policies, procedures, and rules
including those addressing not working assigned overtime and falling asleep while on duty.

5. Documents reflecting Respondent’s procedures for investigating violations of
Respondent’s rules, regulations, guidelines, or policies at Respondent’s facilities, to include
Respondent’s progressive discipline policy.

6. The complete personnel files (regardless of date), including, but not limited to,
employment applications, performance evaluations, and discipline-related documents of any
of the individuals listed below:

Danny Rice
Debra Sterling
Donald Wickham

7. Documents, including, but not limited to, the actual termination documents, transfer
documents, discipline, statements, videotapes or other recordings, which concern, relate
and/or were used in the decision to take such action against the individuals listed in

paragraph 6.
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8. A true copy of the final warning and the written warning issued to Sterling.

0. Documents, including, but not limited to, notes, letters, memoranda, e-mails written
memorialization of oral communications, and reports, that relate or refer to any
communications between or among Respondent’s managers, supervisors, or agents, regarding:

a. the job performance of any of the individuals listed in paragraph 6.

b. complaints or concerns by any of the individuals listed in paragraph 6 relating
to terms and conditions of employment; and

i the decision to terminate, transfer, demote and/or discipline any of the
individuals listed in paragarph 6.

10.  Documents as will show any adverse action taken against employees who have worked
or are working at Respondent’s facilities, who have had an incident or incidents involving
failure to work overtime, alleged sleeping while at work, and/or union activity, including, but
not limited to, the investigative files and resulting discipline of Nick Young and Gerald Hill.

1l.  Documents, including, but not limited to, personnel and similar files and their contents
as will show any employee who was working at Respondent’s facilities, who was discharged
by Respondent and the underlying reason for the discharge during the period from

July 1, 2009 through the present.

12.  The complete investigative file of Respondent’s investigation into the alleged union
activity of Danny Rice, including, but not limited to, notes, letters, memoranda, e-mails,
written memorialization of oral communications and reports, that relate or refer to the
investigation.

13. True copies of Equal Employment Opportunity Charges and Right to Sue Letters
involving Sterling.

14, Transcripts, reports, and correspondence regarding the State of Arizona Department of
Economic Security Unemployment proceedings concerning Wickham, including all
statements and other evidence provided by Respondent to the State of Arizona.

15.  Respondent’s Position Statements, dated March 13, 2011, and March 29, 2011, and
their attachments, submitted to the National Labor Relations Board.

IN LIEU OF PROVIDING THE RECORDS AND DOCUMENTS REQUESTED HEREIN,
PROVIDED NOTICE IS RECEIVED BY COUNSEL FOR THE GENERAL COUNSEL NO
LATER THAN 4:15 P.M., June 1, 2011, RESPONDENT MAY MAKE THEIR RECORDS
AND DOCUMENTS REQUESTED HEREIN AVAILABLE AT THE OFFICE OF THE
NATIONAL LABOR RELATIONS BOARD, 2600 N. CENTRAL AVENUE, SUITE 1800,
PHOENIX, ARIZONA, 85004, NO LATER THAN 4:15 P.M. June 3, 2011 TO AN AGENT
OR AGENTS OF THE NATIONAL LABOR RELATIONS BOARD FOR HIS, HER, OR
THEIR INSPECTION, COPYING, AND USE IN CONNECTION WITH THESE



Case: 16-16698 Date Filed: 10/13/2017 Page: 9 of 9

PROCEEDINGS. PROVIDED FURTHER, THAT SUCH RECORDS AND DOCUMENTS
REQUESTED HEREIN WILL NOT BE REQUIRED TCO BE PRODUCED AT THE
HEARING IN THIS MATTER IF THE RESPONDENT AND COUNSEL FOR THE
GENERAL COUNSEL ARRIVE AT A STIPULATION WITH REGARD TO THE
INFORMATION CONTAINED THEREIN AND SUCH STIPULATION IS RECEIVED IN
EVIDENCE BY THE ADMINISTRATIVE LAW JUDGE HEARING THIS MATTER.



