UNITED STATES OF AMERICA
BEFORE THE NATIONAL LABOR RELATIONS BOARD
REGION 5

FRONTLINE SECURITY SERVICES
and Case 5-CA-176516
GOVERNED UNITED SECURITY

PROFESSIONALS

MOTION TO TRANSFER PROCEEDINGS TO THE
BOARD AND MOTION FOR DEFAULT JUDGMENT

Pursuant to Section 102.24 and 102.50 of the National Labor Relations Board Rules and
Regulations and Statement of Standard Procedures, Series 8, as amended, herein called the
Rules, the General Counsel respectfully moves that the National Labor Relations Board, herein
referred to as the Board: (1) transfer this case and continue proceedings before the Board; (2)
deem the allegations set forth in the Complaint issued on September 30, 2016, as admitted to be
true without taking evidence supporting the allegations in the Complaint; and (3) grant Default

Judgment and issue a Decision and Order herein on the basis of the following:

1. On May 19, 2016, Governed United Security Professionals (the Union) filed a
charge in Case 5-CA-176516 alleging that Frontline Security Services (Respondent) has been
violating Section 8(a)(1) and (5) of the National Labor Relations Act (the Act). The charge was
duly served on Respondent by mail on May 20, 2016. A copy of the charge is attached as
Exhibit 1, and a copy of the transmittal letter (without enclosures), including the affidavit of

service, is attached as Exhibit 2.

2. On September 30, 2016, the Regional Director issued, by certified United States

mail, a Complaint alleging that Respondent violated Section 8(a)(1) and (5) of the Act by:



€)) Failing to furnish information requested by the Union that was relevant to

its duties as exclusive collective-bargaining representative of Respondent’s employees; and

(b) Modifying the collective-bargaining agreement between Respondent and

the Union by failing to provide health benefits without the Union’s consent.
Copies of the Complaint and affidavit of service are attached as Exhibits 3 and 4.

3. The Regional Director served the Complaint by sending it via certified mail to the
last known address of Respondent’s office. An email from Respondent’s Chief Executive
Officer Devonne Edwards dated July 22, 2016, which is attached as Exhibit 5, lists this address.
United States Postal Service (“USPS”) tracking, which is attached as Exhibit 6, shows that the
Complaint was forwarded from Respondent’s last known office address to a new address. It
went unclaimed despite notice being left at the forwarded address. Under Board precedent,
service “is accomplished by deposit in the mail to the last known address of a respondent.” New
Jersey State Opera, 363 NLRB No. 152, slip op. at 1 fn.4 (2017) (citing National Automatic

Sprinklers, Inc., 307 NLRB 481, 481 fn.1 (1992)).

4. The Regional Director additionally served the Complaint by sending it via
certified mail to the address of Respondent’s resident agent in Maryland, Devonne O. Edwards,
as listed by the Maryland Department of Assessments and Taxation. A copy of this listing,
attached as Exhibit 7, continues to show the same address for the resident agent of Respondent
in Maryland as of March 17, 2017. USPS tracking, which is attached as Exhibit 8, shows that
the Complaint went unclaimed despite notice being left at this address. “[T]he Board has long
held that a respondent's failure or refusal to claim certified mail or to provide for receiving
appropriate service will not be permitted to defeat the purposes of the Act.” SMC Engineering &
Contracting, Inc., 324 NRLB 341, 341-42 (1997) (citing Advanced Mechanical Corp., 313
NLRB 629, 629 fn. 1 (1994); Michigan Expediting Service, 282 NLRB 210 fn. 6 (1986)).
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5. The Regional Director sent a courtesy copy of the Complaint by regular mail to

Respondent’s counsel. See Exhibit 4.

6. Section 102.20 of the Rules requires the Respondent to file an answer within 14
days of service of the Regional Director’s Complaint. Accordingly, the Complaint states that
Respondent shall file an answer to the Complaint by October 14, 2016. The Complaint also
notified Respondent that, absent timely answer, the Board may find the allegations in the

Complaint to be true. Respondent did not file an answer by October 14, 2016.

7. By letter dated October 18, 2016, Respondent’s counsel was advised by the
Regional Attorney that Respondent had not filed an answer to the Complaint, and that, absent the
filing of an answer to the Complaint by October 25, 2016, a Motion for Default Judgment would
be filed. A copy of the Regional Attorney’s October 18, 2016 letter to Respondent and proof of

receipt are attached as Exhibits 9 and 10.

8. As of March 23, 2017, no answer has been filed and Respondent has given no

satisfactory reason for its failure to do so.

WHEREFORE, counsel for the General Counsel respectfully requests, in accordance
with Sections 102.24 and 102.50 of the Board's Rules and Regulations, that the Board deem all
matters alleged in the Complaint to be true, and that they be so found, and that a Decision and
Order be issued containing findings of fact, conclusions of law, and an appropriate remedy for

the violations herein.



Dated at Baltimore, Maryland, this 24th day of March 2017.

Respectfully submitted,

/s/ G. Alexander Robertson
G. Alexander Robertson, Esq.
Counsel for the General Counsel
National Labor Relations Board, Region 5
Bank of America Center — Tower Il
100 South Charles Street, Suite 600
Baltimore, Maryland 21201
gregory.robertson@nlrb.gov




STATEMENT OF SERVICE

This is to certify that on March 24, 2017, copies of the General Counsel’s Motion to
Transfer Proceedings to the Board and Motion for Default Judgment were served by e-mail on:

Mary Powell, Esq.

Powell Law, PC

P.O. Box 61485
Harrisburg, PA 17106-1485
patentspowell@gmail.com

John M. Singleton, Esq.

The Singleton Law Group

101 West Ridgely Road, Suite 3A
Lutherville, MD 21093
jsingleton@singleton-law.com

/s/ G. Alexander Robertson
G. Alexander Robertson, Esg.
Counsel for the General Counsel
National Labor Relations Board, Region 5
Bank of America Center — Tower 1l
100 South Charles Street, Suite 600
Baltimore, Maryland 21201
Telephone: (410) 962-2184
Facsimile: (410) 962-2198
gregory.robertson@nlrb.gov



mailto:patentspowell@gmail.com
mailto:jsingleton@singleton-law.com
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Exhibit 1 Charge in Case 5-CA-176516, filed May 19, 2016

Exhibit 2 Affidavit of Service of Charge on Employer, dated May 20, 2016

Exhibit 3 Complaint and Notice of Hearing, dated September 30, 2016

Exhibit 4 Affidavit of Service of Complaint and Notice of Hearing, dated September
30, 2016

Exhibit 5 Email from Respondent’s Chief Executive Officer Devonne Edwards,

dated July 22, 2016

Exhibit 6 USPS tracking for Complaint sent to Respondent’s last known office
address

Exhibit 7 Listing of Respondent’s resident agent by Maryland Department of
Assessments and Taxation, as of March 17, 2017
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Maryland
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FORM EXEMPT WDER 44 U.S5.C 3512

e L | DONOTWRITE I This SPACE
o CHARGE AGAINST EMPLOYER : Case 5-CA-176516 | DateFiled  5/18/16 |
INSTRUCTIONS: . e R

File an original with NLRB Regional Director far the region In which the alleged unfair labor practice occurred or Is occurring,
. 1. EMPLOYER AGA|NST 'WHOM CHARGE 1S BROUGHT ) N
a. Name of Employer : b, Tel. No.
Frontline Scurity Services

|
— — ]
c. Cell No. ;

e e i f. Fax No.
. Add- t ity , i ) presentative
d. Address (Street, cily, state, and Zif code) g \;ﬂo% oye! rgg ?(eln v o ol o
3111 Hubbard Road ©-301-322-7477 i dedwards@frontline-security.ne
Hyattsville, MD 20785 C-301-452-8595 e ——_ =
F-240-304-3251 . h. Number of wor'fl%rs employed
[Ep——— - i ———— 1 JR—

i. Type of Establishment (factory, mine, wholesaler, etc.) j. identify principal product or service

Government Building Secunty Services

k. The above-named employer has engaged in and is engaging in unfair labor practices thhm lhe meaning of secuon a'a) subsections (1) and {list

subsections) ( 5_) of the Natlonal Labor Relations Act, and Ihese unfair labor

practices are practices affecting comme-ce within the meaning of the Act, or these unfair labor pract ces are unfair practices affecting comme-ce
within the meaning of the Act and the Postal Reorganization Acl.

2. Basis of the Cnarge (ééf forth a clear and concise statement of the facts constituting the afleged unfair Iébor practices)

1. Failure to bargain in good faith.

2. Failure to provide proof of insurance as required.

3. Failure to provide copies of certified payroll as required.

4, Failure to provide health insurance since September 1st 2015 thru March 25th 2016.
5. Failure to pay back medical bills owed to employees.

3. Full name 6f péﬁy"f-ili}rg-charge“(v.‘f-'f‘eboror'gam:z"ét{‘an. g/"/“e'.lnt}!-t‘-r)ar-n‘;:‘)"“‘ mg Iocalna and bér_}_“-

William Tucker _ Vice-President ¢ e Q€Y oY, <
" za. A.d'd;ess ?étrﬁe! and number, city, state, and ZIP code) -

1258 Stevens Ave - 2nd Floor

Baltimore MD 21227 ‘4e- Cell No.

C-443-304-2018 3d. Fax No.

0-443-562-3230

F-443-304-2855 4e. e-Mail

k1eme@yahoo.com

5. Full name of national or internaticnal labor organization of which it is an affiliate or constituent umt (‘o be f fled in when charge is fi ﬁed by a Iabor B
organization) Governed United Security Professionals

6. DECLARATION Tel. No.
| dedlare that | have rezd the above charge and that the siatements are “tue to the best of my knowledge and beliet.

Office. if any, Celt No.

~ ;L e
BW V‘///A/;'m Tore b
{signature of representative or persorn making chai (Printtype name and titia cr office, if any) Fax No.

e-Mail
o5 ~/e-2018
Address — — - (date)
WILLFUL FALSE STATEMENTS ON THIS CHARGE CAN BE PUNISHED BY FINE AND IMPRISONMENT (U.S. CODE, TITLE 18, SECTION 1001)

PRIVACY ACT STATEMENT
Solicitation of the information on this form is authorized by the National Labor Relztions Act (NLRA), 29 U.S.C. § 151 et seq. The principal use of lhe information is to assist
the National Labor Relations Board (NLRB) in processing unfair labor practice and related proceedings or litigation. The routine uses for the informatior. are fully set forth in
the Federal Register, 71 Fed. Rag. 74942-43 (Dec. 13, 2006). The NLRB wil furher explain these uses upon request. Disclosure of this information to the NLRB is
voluntary, however, failure to supply the infermation will cause the NLRB to decline to invoke its processes.

—EXHIBIF+——
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UNITED STATES GOVERNMENT Loty

NATIONAL LABOR RELATIONS BOARD i

REGION 5 L5

BANK OF AMERICA CENTER, TOWER Il Agency Website: www.nlrb.gov Download

100 S. CHARLES STREET, STE 600 Telephone: (410)962-2822 NLRB

BALTIMORE, MD 21201 Fax: (410)962-2198 Mobile App
May 20, 2016

Ms. Devonne Edwards
Frontline Security Services
3111 Hubbard Rd.
Landover, MD 20785-2002

Re:  Frontline Security Services
Case 05-CA-176516

Dear Ms. Edwards:

Enclosed is a copy of a charge that has been filed in this case. This letter tells you how to
contact the Board agent who will be investigating the charge, explains your right to be
represented, discusses presenting your evidence, and provides a brief explanation of our
procedures, including how to submit documents to the NLRB.

Investigator: This charge is being investigated by Field Attorney Thomas Murphy
whose telephone number is (410) 962-2538. If this Board agent is not available, you may
contact Supervisory Field Attorney Linda Crovella whose telephone number is (202) 208-3040.

Right to Representation: You have the right to be represented by an attorney or other
representative in any proceeding before us. If you choose to be represented, your representative
must notify us in writing of this fact as soon as possible by completing Form NLRB-4701,
Notice of Appearance. This form is available on our website, www.nlrb.gov, or from an NLRB
office upon your request.

If you are contacted by someone about representing you in this case, please be assured
that no organization or person seeking your business has any "inside knowledge" or favored
relationship with the National Labor Relations Board. Their knowledge regarding this
proceeding was only obtained through access to information that must be made available to any
member of the public under the Freedom of Information Act.

Presentation of Your Evidence: We seek prompt resolutions of labor disputes.
Therefore, | urge you or your representative to submit a complete written account of the facts
and a statement of your position with respect to the allegations set forth in the charge as soon as
possible. If the Board agent later asks for more evidence, | strongly urge you or your
representative to cooperate fully by promptly presenting all evidence relevant to the
investigation. In this way, the case can be fully investigated more quickly.

Full and complete cooperation includes providing witnesses to give sworn affidavits to a
Board agent, and providing all relevant documentary evidence requested by the Board agent.
Sending us your written account of the facts and a statement of your position is not enough to be
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Case 05-CA-176516

considered full and complete cooperation. A refusal to fully cooperate during the investigation
might cause a case to be litigated unnecessarily.

In addition, either you or your representative must complete the enclosed Commerce
Questionnaire to enable us to determine whether the NLRB has jurisdiction over this dispute. If
you recently submitted this information in another case, or if you need assistance completing the
form, please contact the Board agent.

We will not honor any request to place limitations on our use of position statements or
evidence beyond those prescribed by the Freedom of Information Act and the Federal Records
Act. Thus, we will not honor any claim of confidentiality except as provided by Exemption 4 of
FOIA, 5 U.S.C. Sec. 552(b)(4), and any material you submit may be introduced as evidence at
any hearing before an administrative law judge. We are also required by the Federal Records
Act to keep copies of documents gathered in our investigation for some years after a case closes.
Further, the Freedom of Information Act may require that we disclose such records in closed
cases upon request, unless there is an applicable exemption. Examples of those exemptions are
those that protect confidential financial information or personal privacy interests.

Procedures: We strongly urge everyone to submit all documents and other materials by
E-Filing (not e-mailing) through our website, www.nlrb.gov. However, the Agency will
continue to accept timely filed paper documents. Please include the case name and number
indicated above on all your correspondence regarding the charge.

Information about the Agency, the procedures we follow in unfair labor practice cases
and our customer service standards is available on our website, www.nlrb.gov or from an NLRB
office upon your request. NLRB Form 4541 offers information that is helpful to parties involved
in an investigation of an unfair labor practice charge.

We can provide assistance for persons with limited English proficiency or disability.
Please let us know if you or any of your witnesses would like such assistance.

Very truly yours,

Ny A% /%/

Charles L. Posner
Regional Director

Enclosures:
1. Copy of Charge
2. Commerce Questionnaire

EXHIBIT 2



UNITED STATES OF AMERICA

BEFORE THE NATIONAL LABOR RELATIONS BOARD

FRONTLINE SECURITY SERVICES
Charged Party
and Case 05-CA-176516

GOVERNED UNITED SECURITY
PROFESSIONALS

Charging Party

AFFIDAVIT OF SERVICE OF CHARGE AGAINST EMPLOYER

I, the undersigned employee of the National Labor Relations Board, state under oath that on
May 19, 2016, | served the above-entitled document(s) by post-paid regular mail upon the
following persons, addressed to them at the following addresses:

Ms. Devonne Edwards
Frontline Security Services
3111 Hubbard Rd.
Landover, MD 20785-2002

May 20, 2016 Stephanie Cook, Designated Agent of
NLRB

Date Name

/sl Stephanie Cook

Signature
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UNITED STATES OF AMERICA
BEFORE THE NATIONAL LABOR RELATIONS BOARD
REGION 5

FRONTLINE SECURITY SERVICES
and Case 5-CA-176516

GOVERNED UNITED SECURITY
PROFESSIONALS

COMPLAINT AND NOTICE OF HEARING

This Complaint and Notice of Hearing is based on a charge filed by Governed
United Security Professionals (the Charging Party). It is issued pursuant to Section 10(b) of the
National Labor Relations Act (the Act), 29 U.S.C. § 151 et seq., and Section 102.15 of the Rules
and Regulations of the National Labor Relations Board (the Board) and alleges that Frontline
Security Services (Respondent) has violated the Act as described below.

1. The charge in this proceeding was filed by the Charging Party on May 18, 2016,
and a copy was served on Respondent by U.S. mail on May 20, 2016.

2. (a) At all material times, Respondent has been a limited liability company with
an office and a place of business at the Social Security Administration National Support Center
in Urbana, Maryland, and has been engaged in the business of providing security services to state
and federal agencies.

(b) In conducting its operations during the 12-month period ending August 30,
2016, Respondent performed services valued in excess of $50,000 in states other than the State
of Maryland.

(c) At all material times, Respondent has been an employer engaged in

commerce within the meaning of Section 2(2), (6), and (7) of the Act.
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3. Atall material times, the Charging Party has been a labor organization within
the meaning of Section 2(5) of the Act.

4. At all material times, the following individuals held the positions set forth
opposite their respective names and have been supervisors of Respondent within the meaning of

Section 2(11) of the Act and agents of Respondent within the meaning of Section 2(13) of the

Act:
Frank Duran - Director of Operations
Devonne Edwards - President
Judith Welch - Director of Human Resources
Jamal Young - Project Manager

5. (a) The following employees of Respondent (the Unit) constitute a unit
appropriate for the purposes of collective bargaining within the meaning of Section 9(b) of the
Act:

All full-time and regular part-time security officers and sergeants

employed by the Employer at the Social Security Administration

National Support Center currently located in Urbana, Maryland;

but excluding all lieutenants, captains, office clerical employees,

professional employees, managerial employees, and supervisors as
defined by the Act.

(b) On October 14, 2014, the Board certified the Charging Party as the
exclusive collective-bargaining representative of the Unit.
(c) Atall times since October 14, 2014, based on Section 9(a) of the Act, the
Charging Party has been the exclusive collective-bargaining representative of the Unit.
6. (a) Since about late January 2016, the Charging Party has requested, orally, that
Respondent furnish the Charging Party with proof of health insurance coverage for Unit

employees.
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(b) Since about February 2016, the Charging Party has requested, orally, that
Respondent furnish the Charging Party with certified payrolls.

(¢) The information requested by the Charging Party, as described above in
paragraphs 6(a) and 6(b), is necessary for, and relevant to, the Charging Party's performance of
its duties as the exclusive collective-bargaining representative of the Unit.

(d) Since about late January 2016, Respondent has failed and refused to furnish
the Charging Party with the information requested by it as described above in paragraph 6(a).

(e) Since about February 2016, Respondent has failed and refused to furnish the
Charging Party with the information requested by it as described above in paragraph 6(b).

7. (a) About July 1, 2015, the Charging Party entered into a collective-bargaining
agreement with Respondent, effective from July 2015 through June 2018.

(b) The collective-bargaining agreement described above in paragraph 7(a)
contains an article, Article 11, pertaining to the health and welfare benefits for employees in the
Unit.

(c) Since about January 1, 2016, Respondent has failed to continue in effect all
the terms and conditions of the agreement described in paragraph 7(a) by failing to provide

health benefits to employees in the Unit under the terms of Article 11.

(d) The terms and conditions of employment described above in paragraph 7(c)

are mandatory subjects for the purposes of collective bargaining.

(¢) Respondent engaged in the conduct described above in paragraph 7(c)

without the Charging Party’s consent.
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8. (a) By the conduct described above in paragraphs 6(d) and 6(e), Respondent
has been failing and refusing to bargain collectively with the exclusive collective-bargaining

representative of its employees in violation of Section 8(a)(1) and (5) of the Act.

(b) By the conduct described above in paragraphs 7(c) through 7(e),
Respondent has been failing and refusing to bargain collectively with the exclusive collective-
bargaining representative of its employees within the meaning of Section 8(d) of the Act in

violation of Section 8(a)(1) and (5) of the Act.

9. The unfair labor practices of Respondent described above affect commerce

within the meaning of Section 2(6) and (7) of the Act.

ANSWER REQUIREMENT

Respondent is notified that, pursuant to Sections 102.20 and 102.21 of the Board’s
Rules and Regulations, it must file an answer to the complaint. The answer must be received by

this office on or before October 14, 2016, or postmarked on or before October 13, 2016.

Respondent should file an original and four copies of the answer with this office and serve a
copy of the answer on each of the other parties.

An answer may also be filed electronically through the Agency’s website. To file
electronically, go to www.nlrb.gov, click on E-File Documents, enter the NLRB Case Number,
and follow the detailed instructions. The responsibility for the receipt and usability of the answer
rests exclusively upon the sender. Unless notification on the Agency’s website informs users

that the Agency’s E-Filing system is officially determined to be in technical failure because it is
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unable to receive documents for a continuous period of more than 2 hours after 12:00 noon
(Eastern Time) on the due date for filing, a failure to timely file the answer will not be excused
on the basis that the transmission could not be accomplished because the Agency’s website was
off-line or unavailable for some other reason. The Board’s Rules and Regulations require that an
answer be signed by counsel or non-attorney representative for represented parties or by the
party if not represented. See Section 102.21. If the answer being filed electronically is a pdf
document containing the required signature, no paper copies of the answer need to be transmitted
to the Regional Office. However, if the electronic version of an answer to a complaint is not a
pdf file containing the required signature, then the E-filing rules require that such answer
containing the required signature continue to be submitted to the Regional Office by traditional
means within three (3) business days after the date of electronic filing. Service of the answer on
each of the other parties must still be accomplished by means allowed under the Board’s Rules
and Regulations. The answer may not be filed by facsimile transmission. If no answer is filed,
or if an answer is filed untimely, the Board may find, pursuant to a Motion for Default Judgment,

that the allegations in the complaint are true.

NOTICE OF HEARING

PLEASE TAKE NOTICE THAT on January 24, 2017, at 10:00 a.m., at The Board
Hearing Room, Suite 6001, 1015 Half Street, SE, Washington, DC, and on consecutive days
thereafter until concluded, a hearing will be conducted before an administrative law judge of the
National Labor Relations Board. At the hearing, Respondent and any other party to this

proceeding have the right to appear and present testimony regarding the allegations in this
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complaint. The procedures to be followed at the hearing are described in the attached
Form NLRB-4668. The procedure to request a postponement of the hearing is described in the
attached Form NLRB-4338.

Dated at Baltimore, Maryland this 30™ day of September 2016.

(SEAL) /sl CHARLES L. POSNER

Charles L. Posner, Regional Director
National Labor Relations Board, Region 5
Bank of America Center - Tower II

100 South Charles Street, Suite 600
Baltimore, MD 21201

Attachments
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UNITED STATES OF AMERICA
BEFORE THE NATIONAL LABOR RELATIONS BOARD
REGION 5

FRONTLINE SECURITY SERVICES
and Case 5-CA-176516

GOVERNED UNITED SECURITY
PROFESSIONALS

AFFIDAVIT OF SERVICE OF: Complaint and Notice of Hearing
(with forms NLRB-4338 and NLRB-4668 attached)

I, the undersigned employee of the National Labor Relations Board, being duly sworn, say that on
September 30, 2016, | served the above-entitled document(s) by certified or regular mail, as noted below,
upon the following persons, addressed to them at the following addresses:

CERTIFIED MAIL NO.

7015 0640 0003 0684 5964
MARY POWELL, ESQ. MR. DEVONNE EDWARDS
POWELL LAW, PC FRONTLINE SECURITY SERVICES
P.O. BOX 61485 3107 HUBBARD ROAD
HARRISBURG, PA 17106-1485 HYATTSVILLE, MD 20785-2002
7015 0640 0003 0684 5971

MR. DEVONNE EDWARDS
FRONTLINE SECURITY SERVICES

1018 ARBOR PARK PLACE
BOWIE, MD 20721-3176

JOHN M. SINGLETON, ESQ. MR. WILLIAM TUCKER

THE SINGLETON LAW GROUP GOVERNED UNITED SECURITY PROFESSIONALS
101 W. RIDGELY ROAD, SUITE 3A 1258 STEVENS AVENUE, 2ND FLOOR
LUTHERVILLE, MD 21093 BALTIMORE, MD 21227-2644

September 30, 2016
Monica Graves

Designated Agent of NLRB
Date Name

Signature
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Robertson, Gregory A.

From: Devonne Edwards <DEdwards@frontline-security.net>
Sent: Friday, July 22, 2016 10:24 AM

To: Robertson, Gregory A.

Subject: Re: NLRB Case 05-CA-176516

Good morning sir,
Mary Powell from Powell Law is our attorney. Her email info is patentspowell@gmail.com Her number is (717)230-
8833. | ask that you wait until Monday to reach her she is currently out of the office today.

Devonne O. Edwards

Chief Executive Officer

Frontline Security Services

3107 Hubbard Rd

Landover Md 20785

Email: dedwards@frontline-security.net
Office: (301)322-7477 x 201

Mobile: (301) 452-8595

Fax: (240) 337-0877

Website: www.frontline-security.net

On Jul 21, 2016, at 10:03 AM, Robertson, Gregory A. <Gregory.Robertson@nlrb.gov> wrote:

Hi Devonne,

As we discussed on the phone, | will be taking over the investigation of case 05-CA-176516. | neglected
to provide you with my contact information. It is below.

Please provide me with the contact information for your attorney.
Thanks,

Alex Robertson

Field Attorney

National Labor Relations Board, Region Five
410-962-2184

gregory.robertson@nlrb.gov

EXHIBIT 5



3/10/2017

USPS Tracking®

Tracking Number: 70150640000306845964

Updated Delivery Day: Monday, November 7, 2016

Product & Tracking Information

Postal Product:

DATE & TIME

November 7,2016,10:03
am

November 7,2016 , 8:28
am

November 5,2016 , 11:22
am

November 5, 2016 , 2:57
am

November 5,2016 , 1:47
am

November 3,2016 , 10:13
pm

November 3,2016 , 1:47
pm

November 2,2016 , 10:04
pm

November 2,2016 , 3:51
pm

October 19,2016 , 10:24
am

October 19,2016 ,9:23 am

October 18,2016, 11:10
pm

October 18,2016, 1:21 pm

October 17,2016, 8:19 pm

October 5,2016 , 11:41 am

October 5,2016 ,10:23 am

October 5,2016 ,4:14 am

Features:
Certified Mail ™

STATUS OF ITEM

Out for Delivery

Sorting Complete

Arrived at Unit

Arrived at USPS Facility

In Transit to Destination

Departed USPS Facility

Arrived at USPS Facility

Arrived at USPS Facility

Unclaimed/Max Hold Time
Expired

Available for Pickup

Arrived at Unit

Departed USPS Facility

Arrived at USPS Facility

Arrived at USPS Facility
Forwarded

Undeliverable as Addressed

Departed USPS Facility

USPS.com® - USPS Tracking®

LOCATION

BALTIMORE, MD 21202

BALTIMORE, MD 21202

BALTIMORE, MD 21202

BALTIMORE, MD 21233

LINTHICUM
HEIGHTS, MD 21090

LINTHICUM
HEIGHTS, MD 21090

GAITHERSBURG, MD 20898

UPPER
MARLBORO, MD 20774

UPPER
MARLBORO, MD 20792

UPPER
MARLBORO, MD 20774

CAPITOL
HEIGHTS, MD 20790

CAPITOL
HEIGHTS, MD 20790

MERRIFIELD, VA 22081
HYATTSVILLE, MD
HYATTSVILLE, MD 20785

CAPITOL
HEIGHTS, MD 20790

Still Have Questions?

Browse our FAQs >

Sign up for My USPS.

gf{' Get Easy Tracking Updates >

Available Actions
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http://faq.usps.com/?articleId=220900
https://my.usps.com/?ns_campaign=top_banner
https://tools.usps.com/pages/tracking/tt-updatedDeliveryDate.jsp
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DATE & TIME

October 4,2016 , 3:32 pm

October 3,2016 , 11:44 pm

STATUS OF ITEM

Arrived at USPS Facility

Arrived at USPS Facility

Track Another Package

Tracking (or receipt) number

HELPFUL LINKS
Contact Us

Site Index

FAQs

Copyright © 2017 USPS. All Rights Reserved.

ON ABOUT.USPS.COM
About USPS Home
Newsroom

USPS Service Updates
Forms & Publications
Government Services

Careers

FIv0do

USPS.com® - USPS Tracking®
LOCATION

CAPITOL
HEIGHTS, MD 20790

BALTIMORE, MD 21233

Track It

OTHER USPS SITES

Business Customer Gateway

Postal Inspectors
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3/17/2017 Register Your Business Online | Maryland.gov

MARYLAND BUSINESSEXPRESS

O Maryland Business Express A Home o LogIn/Create Account

A Scheduled Maintenance X

On Saturday, March 18th, from 10:00 PM to 12:30 AM on Sunday, March 19th, the Business Entity Search, Certificate of Status & Document Order service will
be unavailable due to routine maintenance. All other services will be available for use. We apologize for any inconvenience.

Business Entity Search, Certificate of Status & Document Order
FRONTLINE SECURITY SERVICES, LLC: W10103257

General Information Filing History = Personal Property

General Information

Department ID Number:
W10103257

Business Name:
FRONTLINE SECURITY SERVICES, LLC

Principal Office:

3023 HUBBARD RD
SUITE 208
LANDOVER MD 20785

Resident Agent:
DEVONNE O. EDWARDS
1018 ARBOR PARK PL
BOWIE MD 20721

State of Formation:
MD

Business Type:
DOMESTIC LLC

Business Code:
ENTITIES OTHER THAN CORPORATIONS

Date of Formation/ Registration:
05/25/2004

Status:
REVIVED

Stock Status:
N/A

Close Status:
UNKNOWN

Good Standing:
THIS BUSINESS IS IN GOOD STANDING
» Order Certificate of Status

Q@ New Search

EXHIBIT 7

https://legov.maryland.gov/BusinessExpress/EntitySearch/BusinessInformation/W 10103257
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https://egov.maryland.gov/BusinessExpress/EntitySearch/OrderDocuments/W10103257
https://egov.maryland.gov/BusinessExpress/EntitySearch/OrderDocuments/W10103257
https://egov.maryland.gov/BusinessExpress/EntitySearch
https://egov.maryland.gov/BusinessExpress/EntitySearch/OrderDocuments/W10103257
https://egov.maryland.gov/BusinessExpress/
https://egov.maryland.gov/BusinessExpress/Home/Index/
https://egov.maryland.gov/BusinessExpress/Account/LogOn/

3/17/2017 Register Your Business Online | Maryland.gov
©™ Business Entity Search
- General Information

Document Order

Contact Information

Review Order

Payment

0O 0 0O 0O O

Download Documents

Privacy and Security Policy | Accessibility Policy

FOR FILING AND BUSINESS RELATED QUESTIONS
Maryland Department of Assessments & Taxation

FOR TECHNICAL QUESTIONS AND SUPPORT
NIC Maryland Department of Information Technology (DolT) Maryland.gov
» Click for 24/7 Support

SECURED

EXHIBIT 7

https://legov.maryland.gov/BusinessExpress/EntitySearch/BusinessInformation/W 10103257


https://egov.maryland.gov/support
http://www.maryland.gov/pages/privacy_security.aspx
http://www.maryland.gov/pages/Accessibility.aspx
http://dat.maryland.gov/Pages/default.aspx
https://egov.maryland.gov/support
http://egov.com/
http://doit.maryland.gov/Pages/default.aspx
http://www.maryland.gov/
https://egov.maryland.gov/support
https://egov.maryland.gov/support/security.html

3/10/2017 USPS.com® - USPS Tracking®

Still Have Questions?

Browse our FAQs >

Get Easy Tracking Updates »
Sign up for My USPS.

USPS Tracking®

Tracking Number: 70150640000306845971

Updated Delivery Day: Tuesday, November 8, 2016

Product & Tracking Information Available Actions

Postal Product: Features:

November 8,2016 ,11:42
am

November 8, 2016 , 11:05
am

November 8,2016 , 8:16 am

November 7,2016 , 10:57
am

November 2,2016 , 5:11 pm

October 7,2016 , 3:59 pm

October 6,2016 ,6:30 pm

October 5,2016 , 6:38 pm

October 5,2016 , 1:50 am

October 4,2016 ,4:56 pm

Certified Mail ™

Delivered, To Original
Sender

Out for Delivery

Sorting Complete

Arrived at Unit

Unclaimed/Max Hold Time
Expired

Notice Left (No Authorized
Recipient Available)

Notice Left (No Authorized
Recipient Available)

Undeliverable as Addressed

Departed USPS Facility

Arrived at USPS Facility

Track Another Package

Tracking (or receipt) number

BALTIMORE, MD 21201

BALTIMORE, MD 21202

BALTIMORE, MD 21202

BALTIMORE, MD 21202

BOWIE, MD 20715

BOWIE, MD 20721

BOWIE, MD 20721

BOWIE, MD 20721

CAPITOL
HEIGHTS, MD 20790

CAPITOL
HEIGHTS, MD 20790

Track It

Manage Incoming Packages

Track all your packages from a dashboard.

No tracking numbers necessary.

Sign up for My USPS »

HIBIT 8

X
https://tools.usps.com/go/TrackConfirmAction.action?tRef=fullpage&tlLc=2&text28777=&tLabels=7015+0640+0003+0684+5971%2C %0D %0A
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OTHER USPS SITES
Business Customer Gateway
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Inspector General

Postal Explorer

National Postal Museum

Resources for Developers
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FOIA

No FEAR Act EEO Data
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United States Government
NATIONAL LABOR RELATIONS BOARD

Region 5

Bank of America Center, Tower Il

100 South Charles Street

Suite 600

Baltimore, MD 21201 Telephone: (410) 962-2822

October 18, 2016

MARY POWELL, ESQ.
POWELL LAW, PC

P.0. BOX 61485
HARRISBURG, PA 17106-1485

Re: Frontline Security Services
Case 5-CA-176516

Dear Ms. Powell:

As you are aware from the Complaint in the above-captioned case, and pursuant to

Sections 102.20 and 102.21 of the Board’s Rules and Regulations, a Respondent in a case before
the National Labor Relations Board shall file with the Regional Director an original and four (4)
copies of an answer to the Complaint within fourteen (14) days from the service thereof.
Respondent’s Answer was due in this office by close of business on Friday, October 14, 2016.
The Complaint also notified you that Respondent shall serve a copy of its answer on each of the
other parties.

To date, this office has not received an Answer from Respondent. Please be advised that if an
Answer is not received in this office by close of business on Tuesday, October 25, 2016, this
office will file a Motion for Default Judgment pursuant to Sections 102.23(a), (b) and 102.50 of
the Board’s Rules and Regulations, asking the Board to find the allegations in the Complaint to
be admitted as true. Enclosed is a courtesy copy of the Complaint and Notice of Hearing,
previously served on Respondent.

If you have any questions or wish to discuss this matter further, please do not hesitate to call me
at (410) 962-2785.

Very truly yours,

Sean &R Mavshall

Sean R. Marshall
Regional Attorney
Enclosure

EXHIBIT 9



Re: Case 5-CA-176516 -2- October 18, 2016

Certified Mail No. 7015 0640 0003 0684 7555 (Powell)

Cc: JOHN M. SINGLETON, ESQ.
THE SINGLETON LAW GROUP

101 W. RIDGELY ROAD, SUITE 3A
LUTHERVILLE, MD 21093

EXHIBIT 9
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USPS Tracking®

Tracking Number: 70150640000306847555

Updated Delivery Day: Friday, October 21, 2016

Product & Tracking Information

Postal Product:

October 21,2016 ,4:40 pm

October 21,2016 ,6:30 am

October 21,2016 ,6:28 am

October 20,2016, 10:10 am

October 20,2016 ,4:54 am

October 19,2016, 10:36 am

October 18,2016, 11:01 pm

Features:
Certified Mail ™

Delivered

Available for Pickup
Arrived at Unit

Arrived at USPS Facility
Departed USPS Facility
Arrived at USPS Facility

Arrived at USPS Facility

Track Another Package

Tracking (or receipt) number

USPS.com® - USPS Tracking®

HARRISBURG, PA 17107

HARRISBURG, PA 17105
HARRISBURG, PA 17107
HARRISBURG, PA 17110
HARRISBURG, PA 17107
HARRISBURG, PA 17107

BALTIMORE, MD 21233
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Track It

OTHER USPS SITES
Business Customer Gateway
Postal Inspectors

Inspector General

Postal Explorer

National Postal Museum

Resources for Developers

Still Have Questions?

Browse our FAQs >

Get Easy Tracking Updates »
Sign up for My USPS.

Available Actions

Manage Incoming Packages

Track all your packages from a dashboard.
No tracking numbers necessary.

Sign up for My USPS »

LEGAL INFORMATION
Privacy Policy

Terms of Use

FOIA

No FEAR Act EEO Data
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