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INSTRUCTIONS: 
Filo an o riginal with NLRB Regional Director for the region in which the alleged unfair labor practice occurred or is occurri g. 

1.EMPLOYERAGAINSf1APHOMCHARGEISBRDUGHT  

INTERNET 
FORM NLRB-501 

(2-08) 
UNITED STATES OF AMERICA 

NATIONAL LABOR RELATIONS BOARD 
CHARGE AGAINST EMPLOYER 

c. Cell No. 301-452-8595 

om the employees paychecks 
at done so for 2015 except for 

The Employer has failed to remit the union dues to the Union after making the deductions 
Despite several promises to send the union dues to the Union Devonne Edwards still has n 
the month of August 2015. 

4C Fax No. 732-408-5762 

or 	CC making charge) (signa'are of ream sen tab 

4b. Tel. No. 732-644-0390 4a. Address (Street and number, city, state, and ZIP code) 

1501 Manchester Street Toms River, NJ 08757 
4c, Cell No. 

732-644-0390 

FORM EXEMPT UNDER 44 U.S.0 3512 

DO NOT ITE IN THIS SPACE 

a. Name of Employer 
Frontline Security Services 

b. TeL No. 301_322_7477  

f. Fax No. 
d. Address (Street, city, state, and ZIP code) 	 , e. Employer Representative 

3107 Hubbard Road 	 Devonne Edwards 
Landover, Md 20785 

i. Type of Establishment (factory, mine, wholesaler, etc.) 	j. Identify principal product or service 
SBA 	 Security 

g. e-Mail 

dedwards@frontline-security.n( 
h. Number of workers employed 

35 

k. The abDve-named employer has engaged in and is engaging in unfair labor practices within the meaning of section 8(a). subsections (1) and (list 

subseclions) 	) 	 of the National Lalopr Relations Act, and these unfair labor 
practices are practices affecting commerce within the meaning of the Act, or these unfair labor practices are lei' practices affecting commerce 
within the meaning of the Act and the Postal Reorganization Act. 

2. Basis of the Charge (set forth a clear and concise statement of the facts constituting the alleged unfair labor priactices) 

3. Full name of party tiling charge (if labor organization, give full name, including local name and number) 

United Security & Police Officers of America (USPOA) 

4e, e-Mail 

aSsanebagaol.com  
5. Fu:1 name of national or international labor organization of which it is an affiliate or constituent unit (to be filled In ',Men charge is filed by a labor 
organization) N/A 

6. DECLARATION 
I declart ljta.qed.he above charge and that the statements are true to the best of my knowledge and belief. 

Tel. No. 
732-644-0390 

Assane B. Faye USPOA President 
(Pant.type name and rifle or office, if any) 

Office, if any. Cell No. 
732-644-0390 
Fax No. 

e-Mail 
10/21/15 

Address 1501 Manchester Street  Toms River, NJ 0 	 (dare) 8757 	 assaneba@aoLcom 

lii 

Date Filed 

c-.401 t Doi S.  

USPOA National Union 	 7324085762 	 p.2  

WILLFUL FALSE STATEMENTS ON THIS CHARGE CAN BE PUNISHED BY FINE AND IMPRISONMENT (U. . CODE, TITLE 113, SECTION 1001) 
PRIVACY ACT STATEMENT 

Solicitation of the information on this form is authorized by the National Labor Relations Act LRA). 29 U.S.C. § 151 e! seq. lihe principal use of the information is to assist 
the National Labor Relations Board (NLRB) in processing unfair labor practice and related proceedings or litigation. The routilie uses for the information are fully set forth in 
the Federal Reoister, 71 Fed. Reg. 74942-43 (Dec. 13, 2096). The NLRB will further explain these uses upon request. DisJosure of this information to the NLRB is 
volunry; however, failure to supply the information will use the NLRB to cecline to invoke its processes. 

OCT-21-2015 23:05 	 7324085762 	 95% 	 P.02 
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UNITED STATES GOVERNMENT 
NATIONAL LABOR RELATIONS BOARD 

 
Download 

NLRB 
Mobile App

REGION 5 
BANK OF AMERICA CENTER, TOWER II 
100 S. CHARLES STREET, SUITE 600 
BALTIMORE, MD 21201 

Agency Website: www.nlrb.gov 
Telephone: (410) 962-2822 
Fax: (410) 962-2198 

October 27, 2015 

Mr. Devonne Edwards 
Frontline Security Services, Inc. 
3107 Hubbard Road 
Landover, MD 20785 
 

Re: Frontline Security Services 
 Case 05-CA-162677 
 

Dear Ms. Edwards: 

Enclosed is a copy of a charge that has been filed in this case.  This letter tells you how to 
contact the Board agent who will be investigating the charge, explains your right to be 
represented, discusses presenting your evidence, and provides a brief explanation of our 
procedures, including how to submit documents to the NLRB. 

Investigator:  This charge is being investigated by Field Attorney Joseph McGlew-
Castaneda whose telephone number is (410) 962-2775.  If this Board agent is not available, you 
may contact Supervisory Field Attorney Patrick J. Cullen whose telephone number is           
(410) 962-2916. 

Right to Representation:  You have the right to be represented by an attorney or other 
representative in any proceeding before us.  If you choose to be represented, your representative 
must notify us in writing of this fact as soon as possible by completing Form NLRB-4701, 
Notice of Appearance.  This form is available on our website, www.nlrb.gov, or from an NLRB 
office upon your request. 

If you are contacted by someone about representing you in this case, please be assured 
that no organization or person seeking your business has any "inside knowledge" or favored 
relationship with the National Labor Relations Board.  Their knowledge regarding this 
proceeding was only obtained through access to information that must be made available to any 
member of the public under the Freedom of Information Act. 

Presentation of Your Evidence:  We seek prompt resolutions of labor disputes.  
Therefore, I urge you or your representative to submit a complete written account of the facts 
and a statement of your position with respect to the allegations set forth in the charge as soon as 
possible.  If the Board agent later asks for more evidence, I strongly urge you or your 
representative to cooperate fully by promptly presenting all evidence relevant to the 
investigation.  In this way, the case can be fully investigated more quickly. 

Full and complete cooperation includes providing witnesses to give sworn affidavits to a 
Board agent, and providing all relevant documentary evidence requested by the Board agent.  
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Frontline Security Services - 2 - October 27, 2015
Case 05-CA-162677   
 
 

 

Sending us your written account of the facts and a statement of your position is not enough to be 
considered full and complete cooperation.  A refusal to fully cooperate during the investigation 
might cause a case to be litigated unnecessarily.  

In addition, either you or your representative must complete the enclosed Commerce 
Questionnaire to enable us to determine whether the NLRB has jurisdiction over this dispute.  If 
you recently submitted this information in another case, or if you need assistance completing the 
form, please contact the Board agent. 

We will not honor any request to place limitations on our use of position statements or 
evidence beyond those prescribed by the Freedom of Information Act and the Federal Records 
Act.  Thus, we will not honor any claim of confidentiality except as provided by Exemption 4 of 
FOIA, 5 U.S.C. Sec. 552(b)(4), and any material you submit may be introduced as evidence at 
any hearing before an administrative law judge.  We are also required by the Federal Records 
Act to keep copies of documents gathered in our investigation for some years after a case closes.  
Further, the Freedom of Information Act may require that we disclose such records in closed 
cases upon request, unless there is an applicable exemption.  Examples of those exemptions are 
those that protect confidential financial information or personal privacy interests. 

Procedures:  We strongly urge everyone to submit all documents and other materials by 
E-Filing (not e-mailing) through our website, www.nlrb.gov.  However, the Agency will 
continue to accept timely filed paper documents.  Please include the case name and number 
indicated above on all your correspondence regarding the charge.  

Information about the Agency, the procedures we follow in unfair labor practice cases 
and our customer service standards is available on our website, www.nlrb.gov or from an NLRB 
office upon your request.  NLRB Form 4541 offers information that is helpful to parties involved 
in an investigation of an unfair labor practice charge. 

We can provide assistance for persons with limited English proficiency or disability.  
Please let us know if you or any of your witnesses would like such assistance. 

Very truly yours, 

  

Charles L. Posner 
Regional Director 

Enclosures: 
1. Copy of Charge 
2. Commerce Questionnaire 
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i. Type of ..stablishrnent (factory, mine, wholesaler, etc.) 
SBA 

j. Identify principal product or service 
Security 

USPOA National Union 7324085762 	 p.2 

FORM EXEMPT UNDER 44 U.S.0 3512 

UNITED STATES OF AMERICA 
NATIONAL LABOR RELATIONS BOARD 

CHARGE AGAINST EMPLOYER 

INCERriE7 
FORM NtRB-501 

o5- ciA-1 coact4 
Case 

INSTRUCTIONS: 
File an original with NLRB Regional Director for the region in  which the  alleged unfair labor practice occurred or is occurring. 

1. EMPLOYER AGAINST WHOM CHARGE IS BROUGHT 	 

DO NOT W ITE IN THIS SPACE 
Dale Filed 

S 	10 ID4c• )Z-01 S 

b. Tel. No. 301-322-7477 a, Name of Employer 

Frontline Security Services 

Cell No  301-452-8595 

Fax No. 

e-Mail 

dedwards@frontline-security.nt 
. Number of workers employed 

35 

d. Address (Street, city, state, and ZIP code; 	 e. Employer Representative 

3107 Hubbard Road 	 Devonne Edwards 
Landover, MD 20785 

k. The above-named employer has engaged in and is engaging in unfair labor practices within the meaning of sectior 8(a), subseclions (1) and (list 

(5 ) 
	

of the National Labor Relations Act, and these unfair labor 

practices are practices affecting commerce within the meaning of the Act, or these unfair labor practices are unfair practices affecting comme -ce 
within the meaning of the Ni and the Postal Reorganization Act. 

2. Basis ofthe Charge (set forth a clear and concise statement of the facts constituting the alleged unfair tabor prj,cti 
1. The Employer has refused to pay all unused sick time under the pretex that the up' 

Employer "MAY" pay out all unused sick time. The Employer's interpretation of the word "MA 
time. The Employer did not say what it will do with the money. 

2. The Employer has refused to adjust the negotiated economic increases irk accorda 
Bargaining Agreement starting August 1, 2015 - namely Wages, Pension and Health & VVel a 

3. Full name of party filing charge (if labor organization, give full name, including local name and number) 

United Security & Police Officers of America (USPOA) 

subsectons) 

_ 
es) 
n contract reads the 
" is to not pay unused sick 

ce with the Collective 
benefits. 

Tel, No. 732-644-0390 4a. Address (Street and number, city, state, and ZIP code) 

1501 Manchester Street 
Toms River, NJ 08757 c. all No 732-644-0390 

4d Fax No. 732-408-5762 

e-Mail 

aneba©aol.com  
4e. 

as 
5. Full name of national or international labor organization of which it is an affiliate or constituent unit (to be filled in a 
organization) N/A 

en charge is hied by a labor 

Te 

Fa 

- r- 
- 

	

10/26/2015 	
e 

	  a
l
s Address 1501 Manchester Street Toms River, NJ 08757 	 (dare) 

1 
WILLFUL FALSE STATEMENTS ON THIS CHARGE CAN BE PUNISHED BY FINE AND IMPRISONMENT (U.S. 

Solicitation of the information on this form is authorized by the National Labor Relations Act (NLRA), 29 U.S.C. § 151 et seq. Title 
the National Labor Relations Board (NLRB) in processing unfair labor practice and related proceedings or litigation. The rouline u 
the Federal Register, 71 Fed. Reg. 74942-43 (Dec. 13, 2006). The NLRB MI further explain these uses upon request. Dis 
voluntary; however, failure to supply the information will cause the NLRB to decline to invoke its processes. 

;) 

I de a 	hat I h 

e of p 	or per 	micing charge-  ) 

6. DECLARATION 
d the above charge and that the statements are true to the best of my knowledge and belief. 

Assane S. Faye, President 
(Printitype name and title or office, 17 any) 

By 	 7 

PRIVACY ACT STATEMENT 

No. 
732-644-0390 

ce, if any, Cell No. 
2-644-0390 

No.  732-408-5762 

all 

anebagaol.corn 

ODE, TITLE 18, SECTION 1001) 

principal use of the information is to assist 
es for the informafion are fully set forth in 
csure of this 'information to the NLRB. is 

1,-7. • 	 r71-2'111A001-7C.-) 
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UNITED STATES GOVERNMENT 
NATIONAL LABOR RELATIONS BOARD 

Download 
NLRB 

Mobile App

REGION 5 
BANK OF AMERICA CENTER, TOWER II 
100 S. CHARLES STREET, SUITE 600 
BALTIMORE, MD 21201 

Agency Website: www.nlrb.gov 
Telephone: (410) 962-2822 
Fax: (410) 962-2198 

October 30, 2015 

Mr. Devonne Edwards 
Frontline Security Services, Inc. 
3107 Hubbard Road 
Landover, MD 20785 

Re: Frontline Security Services 
 Case 05-CA-162945 

Dear Mr. Edwards: 

Enclosed is a copy of a charge that has been filed in this case.  This letter tells you how to 
contact the Board agent who will be investigating the charge, explains your right to be 
represented, discusses presenting your evidence, and provides a brief explanation of our 
procedures, including how to submit documents to the NLRB. 

Investigator:  This charge is being investigated by Field Attorney Joseph McGlew-
Castaneda whose telephone number is (410) 962-2775.  If this Board agent is not available, you 
may contact Supervisory Field Attorney Patrick J. Cullen whose telephone number is            
(410) 962-2916. 

Right to Representation:  You have the right to be represented by an attorney or other 
representative in any proceeding before us.  If you choose to be represented, your representative 
must notify us in writing of this fact as soon as possible by completing Form NLRB-4701, 
Notice of Appearance.  This form is available on our website, www.nlrb.gov, or from an NLRB 
office upon your request. 

If you are contacted by someone about representing you in this case, please be assured 
that no organization or person seeking your business has any "inside knowledge" or favored 
relationship with the National Labor Relations Board.  Their knowledge regarding this 
proceeding was only obtained through access to information that must be made available to any 
member of the public under the Freedom of Information Act. 

Presentation of Your Evidence:  We seek prompt resolutions of labor disputes.  
Therefore, I urge you or your representative to submit a complete written account of the facts 
and a statement of your position with respect to the allegations set forth in the charge as soon as 
possible.  If the Board agent later asks for more evidence, I strongly urge you or your 
representative to cooperate fully by promptly presenting all evidence relevant to the 
investigation.  In this way, the case can be fully investigated more quickly. 

Full and complete cooperation includes providing witnesses to give sworn affidavits to a 
Board agent, and providing all relevant documentary evidence requested by the Board agent.  
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Frontline Security Services - 2 - October 30, 2015
Case 05-CA-162945 

Sending us your written account of the facts and a statement of your position is not enough to be 
considered full and complete cooperation.  A refusal to fully cooperate during the investigation 
might cause a case to be litigated unnecessarily.  

In addition, either you or your representative must complete the enclosed Commerce 
Questionnaire to enable us to determine whether the NLRB has jurisdiction over this dispute.  If 
you recently submitted this information in another case, or if you need assistance completing the 
form, please contact the Board agent. 

We will not honor any request to place limitations on our use of position statements or 
evidence beyond those prescribed by the Freedom of Information Act and the Federal Records 
Act.  Thus, we will not honor any claim of confidentiality except as provided by Exemption 4 of 
FOIA, 5 U.S.C. Sec. 552(b)(4), and any material you submit may be introduced as evidence at 
any hearing before an administrative law judge.  We are also required by the Federal Records 
Act to keep copies of documents gathered in our investigation for some years after a case closes.  
Further, the Freedom of Information Act may require that we disclose such records in closed 
cases upon request, unless there is an applicable exemption.  Examples of those exemptions are 
those that protect confidential financial information or personal privacy interests. 

Procedures:  We strongly urge everyone to submit all documents and other materials by 
E-Filing (not e-mailing) through our website, www.nlrb.gov.  However, the Agency will 
continue to accept timely filed paper documents.  Please include the case name and number 
indicated above on all your correspondence regarding the charge.  

Information about the Agency, the procedures we follow in unfair labor practice cases 
and our customer service standards is available on our website, www.nlrb.gov or from an NLRB 
office upon your request.  NLRB Form 4541 offers information that is helpful to parties involved 
in an investigation of an unfair labor practice charge. 

We can provide assistance for persons with limited English proficiency or disability.  
Please let us know if you or any of your witnesses would like such assistance. 

Very truly yours, 

Charles L. Posner 
Regional Director 

Enclosures: 
1. Copy of Charge
2. Commerce Questionnaire
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UNITED STATES GOVERNMENT 
NATIONAL LABOR RELATIONS BOARD 

SETTLEMENT AGREEMENT 

IN THE MATTER OF 

Frontline Security Services, Inc. Cases 05-CA-162677 and   
05-CA-162945 

Subject to the approval of the Regional Director for the National Labor Relations Board, the Charged Party and 
the Charging Party HEREBY AGREE TO SETTLE THE ABOVE MATTER AS FOLLOWS: 

POSTING OF NOTICE — After the Regional Director has approved this Agreement, the Regional Office will 
send copies of the approved Notice to the Charged Party in English and in additional languages if the Regional 
Director decides that it is appropriate to do so.  A responsible official of the Charged Party will then sign and 
date those Notices and immediately post them in prominent places, including all places where notice to 
employees are customarily posted, at its facilities located at 409 Third Street, S.W., Washington, D.C. (the 
Worksite).  The Charged Party will keep all Notices posted for 60 consecutive days after the initial posting. 
The Charged Party will provide reasonable access to its facilities to agents of the Regional Director for the 
purpose of monitoring compliance with this posting requirement.  

E-MAILING NOTICE - The Charged Party will email a copy of the signed Notice in English and in additional 
languages if the Regional Director decides that it is appropriate to do so, to all employees who work at the 
facility located at the Worksite.  The message of the e-mail transmitted with the Notice will state: “We are 
distributing the Attached Notice to Employees to you pursuant to a Settlement Agreement approved by the 
Regional Director of Region 5 of the National Labor Relations Board in Cases 05-CA-162677 and 05-CA-
162945.”  The Charged Party will forward a copy of that e-mail, with all of the recipients’ e-mail addresses, to 
the Region’s Compliance Officer at heather.keough@nlrb.gov. 

COMPLIANCE WITH NOTICE — The Charged Party will comply with all the terms and provisions of said 
Notice.  

BACKPAY — Within 14 days from approval of this agreement, the Charged Party will make whole the 
employees named below by payment to each of them of the amount opposite each name.  The Charged Party 
will make appropriate withholdings for each named employee.  No withholdings should be made from the 
interest portion of the backpay.  The Charged Party will file a report with the Social Security Administration 
allocating the payments to the appropriate time periods.  The Charged Party also agrees to make whole the 
Union by paying delinquent union dues in the amount set forth below.      

Employee Backpay Health & 
Welfare 
Benefits 

Pension Interest* Total 

Oluseyi Abe-
Fapohunda 

$167.50 $89.10 $51.40 $3.00 $311.00 

Adefemi Adeniran $185.00 $91.80 $61.20 $4.00 $342.00 
Rafiu Adeoye $137.50 $69.98 $42.65 $3.00 $253.13 
Evelyn Adetokunbo $185.50 $88.80 $54.45 $4.00 $332.75 
Robert Afari-Minta $102.13 $50.48 $33.65 $2.00 $188.26 
Prince Afoakwa $163.79 $82.77 $55.18 $3.00 $304.74 
Ayodeji 
Ajigbolamu 

$164.00 $86.40 $57.60 $3.00 $311.00 

Gabriel Aletanu $190.50 $95.93 $59.95 $4.00 $350.38 
Solomon Berhane $173.13 $80.14 $49.68 $3.00 $305.95 
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Employee Backpay Health & 
Welfare 
Benefits 

Pension Interest* Total 

Deon Best TBD TBD TBD TBD TBD 
Carl Brewer $137.88 $74.03 $49.35 $3.00 $264.26 
James Carrington $148.25 $79.88 $53.25 $3.00 $284.38 
Sterling Diggs TBD TBD TBD TBD TBD 
Devon Dixon $148.00 $76.05 $50.70 $3.00 $277.75 
Rhasha Dudley $96.25 $70.05 $45.7 $2.00 $214.00 
Yetunde George $177.88 $91.95 $51.55 $3.00 $324.38 
Angela Gillespie TBD TBD TBD TBD TBD 
Alan Hammett $89.00 $48.60 $32.40 $2.00 $172.00 
Calvin Harrod $180.00 $85.73 $57.15 $3.00 $325.88 
Sallieu Jalloh $172.00 $85.20 $56.80 $3.00 $317.00 
Muthaa Kamatta $224.75 $94.20 $56.80 $4.00 $379.50 
Norman Macklin $185.00 $87.45 $58.30 $4.00 $334.75 
Brandon Magee TBD TBD TBD TBD TBD 
Sonya Mathews TBD TBD TBD TBD TBD 
Akil McDowell $186.34 $94.64 $60.09 $4.00 $345.07 
Laventa Norford $163.75 $75.98 $50.65 $3.00 $293.38 
Chuma Odukwe $167.84 $74.43 $49.62 $3.00 $294.89 
Adeniyi 
Ogunmiloro 

$46.38 $19.91 $15.08 $1.00 $82.37 

Lawrence Okwuadi $155.00 $83.70 $51.80 $3.00 $293.50 
Marcus Patterson $84.17 $46.14 $30.76 $2.00 $161.07 
Willie Rivera TBD TBD TBD TBD TBD 
Richard Shoucair $176.38 $91.50 $56.50 $3.00 $327.38 
Julius Simms $155.00 $73.46 $48.98 $3.00 $280.44 
Alton Somerville, 
Jr. 

$0.00 $28.50 $19.00 $0.00 $47.50 

Nicole Spruell $146.29 $76.81 $51.21 $3.00 $277.31 
Emmanuel Thomas TBD TBD TBD TBD TBD 
Linzy Youmans TBD TBD TBD TBD TBD 
Muhammad Zia $161.81 $88.35 $58.90 $3.00 $312.06 

Delinquent Union Dues Interest* Total 
$9,788.01 $161.00 $9,949.01

* Interest will continue to accrue until the above matter has been resolved.

SCOPE OF THE AGREEMENT — This Agreement settles only the allegations in the above-captioned cases, 
including all allegations covered by the attached Notice to Employees made part of this agreement, and does not 
settle any other case(s) or matters.  It does not prevent persons from filing charges, the General Counsel from 
prosecuting complaints, or the Board and the courts from finding violations with respect to matters that 
happened before this Agreement was approved regardless of whether General Counsel knew of those matters or 
could have easily found them out.  The General Counsel reserves the right to use the evidence obtained in the 
investigation and prosecution of the above-captioned cases for any relevant purpose in the litigation of this or 
any other case(s), and a judge, the Board and the courts may make findings of fact and/or conclusions of law 
with respect to said evidence. 
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PARTIES TO THE AGREEMENT — If the Charging Party fails or refuses to become a party to this 
Agreement and the Regional Director determines that it will promote the policies of the National Labor 
Relations Act, the Regional Director may approve the settlement agreement and decline to issue or reissue a 
Complaint in this matter.  If that occurs, this Agreement shall be between the Charged Party and the 
undersigned Regional Director.  In that case, a Charging Party may request review of the decision to approve 
the Agreement.  If the General Counsel does not sustain the Regional Director's approval, this Agreement shall 
be null and void. 

AUTHORIZATION TO PROVIDE COMPLIANCE INFORMATION AND NOTICES DIRECTLY TO 
CHARGED PARTY — Counsel for the Charged Party authorizes the Regional Office to forward the cover letter 
describing the general expectations and instructions to achieve compliance, a conformed settlement, original 
notices and a certification of posting directly to the Charged Party. If such authorization is granted, Counsel will 
be simultaneously served with a courtesy copy of these documents. 

Yes        DOE     No __________ 
Initials Initials 

PERFORMANCE — Performance by the Charged Party with the terms and provisions of this Agreement shall 
commence immediately after the Agreement is approved by the Regional Director, or if the Charging Party does 
not enter into this Agreement, performance shall commence immediately upon receipt by the Charged Party of 
notice that no review has been requested or that the General Counsel has sustained the Regional Director. 

The Charged Party agrees that in case of non-compliance with any of the terms of this Settlement Agreement by 
the Charged Party, and after 14 days notice from the Regional Director of the National Labor Relations Board 
of such non-compliance without remedy by the Charged Party, the Regional Director will issue a Complaint 
that includes the allegations covered by the Notice to Employees, as identified above in the Scope of Agreement 
section, as well as filing and service of the charge(s), commerce facts necessary to establish Board jurisdiction, 
labor organization status, appropriate bargaining unit (if applicable), and any other allegations the General 
Counsel would ordinarily plead to establish the unfair labor practices.  Thereafter, the General Counsel may file 
a Motion for Default Judgment with the Board on the allegations of the Complaint. The Charged Party 
understands and agrees that all of the allegations of the Complaint will be deemed admitted and that it will have 
waived its right to file an Answer to such Complaint.  The only issue that the Charged Party may raise before 
the Board will be whether it defaulted on the terms of this Settlement Agreement.  The General Counsel may 
seek, and the Board may impose, a full remedy for each unfair labor practice identified in the Notice to 
Employees.  The Board may then, without necessity of trial or any other proceeding, find all allegations of the 
Complaint to be true and make findings of fact and conclusions of law consistent with those allegations adverse 
to the Charged Party on all issues raised by the pleadings.  The Board may then issue an Order providing a full 
remedy for the violations found as is appropriate to remedy such violations.  The parties further agree that a 
U.S. Court of Appeals Judgment may be entered enforcing the Board Order ex parte, after service or attempted 
service upon Charged Party at the last address provided to the General Counsel.  

NOTIFICATION OF COMPLIANCE — Each party to this Agreement will notify the Regional Director in 
writing what steps the Charged Party has taken to comply with the Agreement.  This notification shall be given 
within 5 days, and again after 60 days, from the date of the approval of this Agreement.  If the Charging Party 
does not enter into this Agreement, initial notice shall be given within 5 days after notification from the 
Regional Director that the Charging Party did not request review or that the General Counsel sustained the 
Regional Director’s approval of this agreement.  No further action shall be taken in the above captioned case(s) 
provided that the Charged Party complies with the terms and conditions of this Settlement Agreement and 
Notice. 
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Charged Party 

Frontline Security Services, Inc. 

Charging Party  
United Security & Police Officers of America 
(USPOA)

By:            Name and Title 
/s/ Devonne O. Edwards 
CEO 

Date 
2FEB16 

By:          Name and Title 
/s/ Assane Faye 
President 

Date 
2/3/16 

Recommended By: 
/s/ Joseph McGlew-Castaneda 
Field Attorney 

Date 
2/3/16 

Approved By: 
/s/ Charles L. Posner 
Regional Director, Region 5 

Date  
2/24/2016 
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(To be printed and posted on official Board notice form) 

FEDERAL LAW GIVES YOU THE RIGHT TO: 

 Form, join, or assist a union;
 Choose a representative to bargain with us on your behalf;
 Act together with other employees for your benefit and protection;
 Choose not to engage in any of these protected activities.

WE WILL NOT fail and refuse to bargain collectively and in good faith with United Security 
and Police Officers of America (the Union), by failing to make contractually required 
remittances of deducted union dues to the Union, the exclusive collective-bargaining 
representative of the following bargaining unit: 

All full-time and regular part-time security officers, corporals, and sergeants 
employed by the Employer at the Small Business Administration, currently 
located in Washington, DC; excluding all lieutenants, captains, office clerical 
employees, professional employees, managerial employees, and supervisors as 
defined in the Act. 

WE WILL NOT fail and refuse to bargain collectively and in good faith with the Union as the 
exclusive collective-bargaining representative of our employees in the bargaining unit, by failing 
to make contractually required wage increases. 

WE WILL NOT fail and refuse to bargain collectively and in good faith with the Union as the 
exclusive collective-bargaining representative of our employees in the bargaining unit, by failing 
to make contractually required periodic pension benefit increases. 

WE WILL NOT fail and refuse to bargain collectively and in good faith with the Union as the 
exclusive collective-bargaining representative of our employees in the bargaining unit, by failing 
to make contractually required health and welfare benefit increases. 

WE WILL make the contractually required remittance of union dues, with interest, to the Union. 

WE WILL pay employees for the wages, pension benefits, and health and welfare benefits lost 
because of the changes to terms and conditions of employment that we made without bargaining 
with the Union. 

WE WILL compensate employees for the adverse tax consequences, if any, of receiving a lump-
sum backpay award, and WE WILL file a report with the Social Security Administration 
allocating the backpay award to the appropriate calendar quarters. 

WE WILL NOT in any like or related manner interfere with your rights under Section 7 of the 
Act. 
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Frontline Security Services, Inc. 
(Employer) 

Dated: By: 
(Representative) (Title) 

The National Labor Relations Board is an independent Federal agency created in 1935 to 
enforce the National Labor Relations Act.  We conduct secret-ballot elections to determine 
whether employees want union representation and we investigate and remedy unfair labor 
practices by employers and unions.  To find out more about your rights under the Act and how to 
file a charge or election petition, you may speak confidentially to any agent with the Board’s 
Regional Office set forth below or you may call the Board's toll-free number 1-866-667-NLRB 
(1-866-667-6572).  Hearing impaired persons may contact the Agency's TTY service at 1-866-
315-NLRB.  You may also obtain information from the Board’s website: www.nlrb.gov. 

BANK OF AMERICA CENTER, TOWER 
II 
100 S. CHARLES STREET, STE 600 
BALTIMORE, MD 21201 

Telephone:  (410)962-2822 
Hours of Operation:  8:15 a.m. to 4:45 p.m. 

THIS IS AN OFFICIAL NOTICE AND MUST NOT BE DEFACED BY ANYONE 

This notice must remain posted for 60 consecutive days from the date of posting and must not be 
altered, defaced or covered by any other material.  Any questions concerning this notice or compliance 
with its provisions may be directed to the above Regional Office's Compliance Officer. 
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UNITED STATES GOVERNMENT 
NATIONAL LABOR RELATIONS BOARD 

REGION 5 
BANK OF AMERICA CENTER, TOWER II 
100 S. CHARLES STREET, STE 600 
BALTIMORE, MD 21201

Agency Website: www.nlrb.gov 
Telephone: (410)962-2880 
Fax: (410)962-2198 

February 26, 2016 

Angela Hart-Edwards, Esq. 
Julia Whitelock, Esq. 
Gordon & Rees LLP 
1300 I Street, N.W., Suite 825 
Washington, DC 20005 

Re: Frontline Security Services, Inc. 
Cases 05-CA-162677 & 05-CA-162945 

Dear Ms. Hart-Edwards & Ms. Whitelock: 

Enclosed is a conformed copy of the Settlement Agreement in the above matter which 
was approved on February 24, 2016.  This letter discusses what the Employer needs to do to 
comply with the Agreement. 

Post Notice: Enclosed are 10 copies of the Notice to Employees.  In compliance with the 
Agreement, a responsible official of the Employer, not the Employer’s attorney, must sign and 
date the Notices and immediately post them in prominent places, including all places where 
notice to employees are customarily posted, at its facilities located at 409 Third Street, S.W., 
Washington, D.C. (the Worksite).  The Employer will keep all Notices posted for 60 consecutive 
days after the initial posting and must take reasonable steps to ensure that the Notices are not 
altered, defaced or covered by other material.  If additional Notices are required, please let me 
know.  During the posting period, a member of the Regional Office staff may visit the Employer 
to inspect the Notices. 

Electronic Mailing:  The Agreement also provides that the Employer will email a copy 
of the signed notice to all employees who work at the facility located at the Worksite.  The 
message of the e-mail transmitted with the Notice will state: “We are distributing the Attached 
Notice to Employees to your pursuant to a Settlement Agreement approved by the Regional 
Director of Region 5 of the National Labor Relations Board in Cases 05-CA-162677 and 05-CA-
162945.” The Employer will forward a copy of that e-mail, with all of the recipient’s e-mail 
addresses, to the Region’s Compliance Officer at heather.keough@nlrb.gov. 

Certification of Posting:  A Certification of Posting form is also enclosed.  This form 
should be completed and returned by no later than March 11, 2016, with one signed and dated 
original Notice.  If the Certification of Posting and signed Notice is returned via e-file or e-mail, 
no hard copies of the Certification of Posting or Notice are required. 
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Frontline Security Services, Inc. - 2 - February 26, 2016
Cases 05-CA-162677 & 05-CA-162945 

Remedial Actions 

Backpay:  As provided in the Agreement, the Employer will make whole the employees 
named below by payment to them the amount set opposite their names. The backpay and Interest 
checks will be due to this Regional Office by March 11, 2016.  

Employee Backpay

Health & 
Welfare 
Benefits Pension Interest Total 

Oluseyi Abe-
Fapohunda 

$167.50 $89.10 $51.40 $3.00 $311.00 

Adefemi Adeniran $185.00 $91.80 $61.20 $4.00 $342.00 
Rafiu Adeoye $137.50 $69.98 $42.65 $3.00 $253.13 
Evelyn Adetokunbo $185.50 $88.80 $54.45 $4.00 $332.75 
Robert Afari-Minta $102.13 $50.48 $33.65 $2.00 $188.26 
Prince Afoakwa $163.79 $82.77 $55.18 $3.00 $304.74 
Ayodeji Ajigbolamu $164.00 $86.40 $57.60 $3.00 $311.00 
Gabriel Aletanu $190.50 $95.93 $59.95 $4.00 $350.38 
Solomon Berhane $173.13 $80.14 $49.68 $3.00 $305.95 
Deon Best TBD TBD TBD TBD TBD 
Carl Brewer $137.88 $74.03 $49.35 $3.00 $264.26 
James Carrington $148.25 $79.88 $53.25 $3.00 $284.38 
Sterling Diggs TBD TBD TBD TBD TBD 
Devon Dixon $148.00 $76.05 $50.70 $3.00 $277.75 
Rhasha Dudley $96.25 $70.05 $45.7 $2.00 $214.00 
Yetunde George $177.88 $91.95 $51.55 $3.00 $324.38 
Angela Gillespie TBD TBD TBD TBD TBD 
Alan Hammett $89.00 $48.60 $32.40 $2.00 $172.00 
Calvin Harrod $180.00 $85.73 $57.15 $3.00 $325.88 
Sallieu Jalloh $172.00 $85.20 $56.80 $3.00 $317.00 
Muthaa Kamatta $224.75 $94.20 $56.80 $4.00 $379.50 
Norman Macklin $185.00 $87.45 $58.30 $4.00 $334.75 
Brandon Magee TBD TBD TBD TBD TBD 
Sonya Mathews TBD TBD TBD TBD TBD 
Akil McDowell $186.34 $94.64 $60.09 $4.00 $345.07 
Laventa Norford $163.75 $75.98 $50.65 $3.00 $293.38 
Chuma Odukwe $167.84 $74.43 $49.62 $3.00 $294.89 
Adeniyi Ogunmiloro $46.38 $19.91 $15.08 $1.00 $82.37 
Lawrence Okwuadi $155.00 $83.70 $51.80 $3.00 $293.50 
Marcus Patterson $84.17 $46.14 $30.76 $2.00 $161.07 
Willie Rivera TBD TBD TBD TBD TBD 
Richard Shoucair $176.38 $91.50 $56.50 $3.00 $327.38 
Julius Simms $155.00 $73.46 $48.98 $3.00 $280.44 
Alton Somerville, Jr. $0.00 $28.50 $19.00 $0.00 $47.50 
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Frontline Security Services, Inc. - 3 - February 26, 2016
Cases 05-CA-162677 & 05-CA-162945 

Nicole Spruell $146.29 $76.81 $51.21 $3.00 $277.31 
Emmanuel Thomas TBD TBD TBD TBD TBD 
Linzy Youmans TBD TBD TBD TBD TBD 
Muhammad Zia $161.81 $88.35 $58.90 $3.00 $312.06 

The backpay, health & welfare, and pension amounts can be combined into one check for 
each individual; the check should be made payable to the named individuals, less deductions for 
Social Security and withholding taxes, and should be submitted to this office for transmission to 
them.  Backpay should be treated as wages in the year paid.  (See IRS Publication 15-A for more 
information.)  The checks should be accompanied by explanatory statements for each individual 
reflecting the amount of the deductions.  In lieu of a current W-4 form concerning Federal 
Income Tax Withholding, the Employer should consult IRS Publication 15 for guidance. 

Separate checks should be prepared for the interest owed to each individual.  No 
deductions should be made from the interest amount.  At the appropriate time, a 1099 form 
should be issued for interest paid under the Settlement Agreement.  As with the backpay checks, 
the interest checks are to be tendered to this Regional Office which will, in turn, provide them to 
each individual.  

With respect to Linzy Youmans, please provide the spreadsheet reflecting hours worked 
at the SBA building for the relevant time period, along with supporting documentation (i.e. the 
data relied on in creating the spreadsheet).  This information is due to our office no later than 
March 11, 2016.  

Delinquent Dues to Union: Additionally, the Agreement provides that the Employer will 
make the delinquent dues remittances to the Union with interest.  The amount of delinquent dues 
remittances is below, along with the interest amount. 

Delinquent Union Dues Interest Total 
$9,788.01 $161.00 $9,949.01

The dues and interest may be included in one check made payable to the United Security 
and Police Officers of America in the amount listed above should be submitted to this office by 
Friday, March 11, 2016. We will then provide the check to the Union. 

Report to Social Security Administration:  As provided in the Agreement, the Employer 
will mail to the Social Security Administration at the address below the completed Report of 
Backpay Paid Under the National Labor Relations Act, which is enclosed for your convenience: 

Social Security Administration, Office of Central Operations, Metro West 
Attn:  Back Pay (DERO) Analyst Staff 
300 North Greene Street 
Baltimore, MD  21202 
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Frontline Security Services, Inc. - 4 - February 26, 2016
Cases 05-CA-162677 & 05-CA-162945 

Please read all the terms of the Settlement Agreement and Notice carefully, as you will be 
expected to comply with all such provisions.  If you have any questions or I can assist you, 
please let me know.   

Closing the Case:  When all the affirmative terms of the Settlement Agreement 
have been fully complied with and there are no reported violations of its negative terms, you will 
be notified that the case has been closed on compliance.  Timely receipt of the signed and dated 
Notice to Employees and the Certification of Posting will assist us in closing the case in a timely 
manner. 

Very truly yours, 

Heather A. Keough 
Heather A. Keough 
Compliance Officer 

Enclosures:  Copy of Conformed Settlement Agreement 
Notices to Employees 
Certification of Posting 

cc: Mr. Assane B. Faye, President 
United Security & Police Officers of 
America (USPOA) 
1501 Manchester Street 
Toms River, NJ 08757 
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Proof of Delivery

Tracking Number: 1ZA4042V3596604751
Service: UPS 2nd Day Air®
Special Instructions: Signature Required
Weight: .50 lb
Shipped/Billed On: 02/26/2016
Delivered On: 02/29/2016 10:06 A.M. 
Delivered To: WASHINGTON, DC, US 
Signed By: LANDERS
Left At: Office

Print This Page

Close Window

Dear Customer,

This notice serves as proof of delivery for the shipment listed below.

Thank you for giving us this opportunity to serve you. 

Sincerely, 

UPS 

Tracking results provided by UPS:   05/10/2016 2:10 P.M.   ET

Close Window

Page 1 of 1UPS: Tracking Information

5/10/2016https://wwwapps.ups.com/WebTracking/processPOD?Requester=NES&tracknum=1ZA40...
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McGlew-Castaneda, Joseph

From: Angela Hart-Edwards <ahartedwards@gordonrees.com>
Sent: Tuesday, March 15, 2016 4:02 PM
To: Keough, Heather A.; Davis, Katherine D.
Cc: Julia Whitelock; 'Judieth Welch'; 'Devonne Edwards'
Subject: RE: 05-CA-162677 & 05-CA-162945 Frontline Security Services, Inc.

Confirmed.   

If things, change we will re‐enter our appearance. 

From: Keough, Heather A. [mailto:Heather.Keough@nlrb.gov]  
Sent: Tuesday, March 15, 2016 1:48 PM 
To: Angela Hart-Edwards; Davis, Katherine D. 
Cc: Julia Whitelock 
Subject: RE: 05-CA-162677 & 05-CA-162945 Frontline Security Services, Inc. 

Thank you for the update, we were not aware there had been a change in representation.  Please confirm that you are 
withdrawing as counsel to Frontline and we will make the necessary changes to our service sheet so that you will not 
receive any further communications about the case. If something changes in the future, we will need a new notice of 
appearance form. 

Thanks,  

Heather 

Heather Keough 
Compliance Officer 
National Labor Relations Board, Region 5 
Bank of America Center – Tower II 
100 South Charles Street, Suite 600 
Baltimore, MD 21201 
Phone: (410) 962-2880 

From: Angela Hart‐Edwards [mailto:ahartedwards@gordonrees.com]  
Sent: Tuesday, March 15, 2016 1:09 PM 
To: Davis, Katherine D. <Katherine.Davis@nlrb.gov>; 'Devonne Edwards' <DEdwards@frontline‐security.net> 
Cc: Keough, Heather A. <Heather.Keough@nlrb.gov>; Julia Whitelock <jwhitelock@gordonrees.com>; 'Judieth Welch' 
<jwelch@frontline‐security.net> 
Subject: RE: 05‐CA‐162677 & 05‐CA‐162945 Frontline Security Services, Inc. 

Dear Ms. Davis –  

         At this time, we are not the attorney of record for Frontline and we ask that you contact them directly.  By reply 
to you, I am also forwarding this communication to Frontline’s CEO Mr. Edwards and copying his HR Director for 
response.   
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  Thank you. 

ANGELA HART‐EDWARDS   | Partner 
GORDON & REES 
SCULLY MANSUKHANI  

1300 I Street, N.W., Suite 825  
Washington, DC 20005  
P: 202‐399‐1009  |  C: 301‐788‐7488  |  F: 202‐800‐2999 
ahartedwards@gordonrees.com 

Alabama • Arizona • California • Colorado • Connecticut • Florida • Georgia  
Illinois • Maryland • Massachusetts • Missouri • Nevada • New Jersey • New York 
North Carolina  • Ohio • Oregon • Pennsylvania • South Carolina • South Dakota 
Texas • Virginia • Washington • Washington, D.C. • West Virginia  
www.gordonrees.com  

From: Davis, Katherine D. [mailto:Katherine.Davis@nlrb.gov]  
Sent: Tuesday, March 15, 2016 12:43 PM 
To: Angela Hart-Edwards; Julia Whitelock 
Cc: Keough, Heather A. 
Subject: 05-CA-162677 & 05-CA-162945 Frontline Security Services, Inc. 

Good Afternoon Ms. Hart‐Edwards and Ms. Whitelock,  

I’m writing to inquire about the status of evidence we requested with the Settlement Agreement in this case.  This 
evidence was due to our office on March 11, 2016 and to date we have not received any of the requested evidence.  I 
have attached our original letter for reference. Please send us this evidence by close of business March 22, 2016.  A list 
of the requested evidence is below:  

  Signed Notice

  Evidence of Electronic Mailing of Notice with a copy of e‐mail recipient’s addresses

  Backpay and Interest checks to Employees

  Spreadsheet reflecting hours worked at the SBA building for the relevant time period, along with supporting
documentation (i.e the data relied on in creating the spreadsheet) for Linzy Youmans

  Completed Certification of Posting form

  Delinquent dues check made payable to the United Security and Police Officers of America in the amount listed
in the Agreement, but submitted to this Regional Office

Please contact me directly by email or the number below should you have any questions.  

Thank You,  

Kathy Davis 
NLRB-Region 5 
Compliance Assistant  
Bank of America Center, Tower II 
100 S. Charles Street, Suite 600 
Baltimore, MD 21201 
Tel:  (410)-962-2971 

EXHIBIT 9



3

Fax: (410)-962-2198 

Alabama * Arizona * California * Colorado * Connecticut * Florida * Georgia * Illinois * Maryland * Massachusetts * Missouri * Nevada * New Jersey * New York * 
North Carolina * Ohio * Oregon * Pennsylvania * South Carolina * South Dakota * Texas * Virginia * Washington * Washington, DC * West Virginia 

This email communication may contain CONFIDENTIAL INFORMATION WHICH ALSO MAY BE LEGALLY PRIVILEGED and is intended only for the use of the 
intended recipients identified above. If you are not the intended recipient of this communication, you are hereby notified that any unauthorized review, use, 
dissemination, distribution, downloading, or copying of this communication is strictly prohibited. If you are not the intended recipient and have received this 

communication in error, please immediately notify us by reply email, delete the communication and destroy all copies.

GORDON & REES LLP
http://www.gordonrees.com 
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UNITED STATES GOVERNMENT 
NATIONAL LABOR RELATIONS BOARD 

REGION 5 
BANK OF AMERICA CENTER, TOWER II 
100 S. CHARLES STREET, STE 600 
BALTIMORE, MD 21201

Agency Website: www.nlrb.gov 
Telephone: (410)962-2880 
Fax: (410)962-2198 

March 28, 2016 

Mr. Devonne Edwards 
Frontline Security Services, Inc. 
3107 Hubbard Road 
Landover, MD 20785 

Re: Frontline Security Services, Inc. 
Cases 05-CA-162677 & 05-CA-162945 

Dear Mr. Edwards: 

Enclosed is a conformed copy of the Settlement Agreement in the above matter which 
was approved on February 24, 2016.  This letter discusses what the Employer needs to do to 
comply with the Agreement. 

Post Notice: Enclosed are 10 copies of the Notice to Employees.  In compliance with the 
Agreement, a responsible official of the Employer, not the Employer’s attorney, must sign and 
date the Notices and immediately post them in prominent places, including all places where 
notice to employees are customarily posted, at its facilities located at 409 Third Street, S.W., 
Washington, D.C. (the Worksite).  The Employer will keep all Notices posted for 60 consecutive 
days after the initial posting and must take reasonable steps to ensure that the Notices are not 
altered, defaced or covered by other material.  If additional Notices are required, please let me 
know.  During the posting period, a member of the Regional Office staff may visit the Employer 
to inspect the Notices. 

Electronic Mailing:  The Agreement also provides that the Employer will email a copy 
of the signed notice to all employees who work at the facility located at the Worksite.  The 
message of the e-mail transmitted with the Notice will state: “We are distributing the Attached 
Notice to Employees to your pursuant to a Settlement Agreement approved by the Regional 
Director of Region 5 of the National Labor Relations Board in Cases 05-CA-162677 and 05-CA-
162945.” The Employer will forward a copy of that e-mail, with all of the recipient’s e-mail 
addresses, to the Region’s Compliance Officer at heather.keough@nlrb.gov. 

Certification of Posting:  A Certification of Posting form is also enclosed.  This form 
should be completed and returned by no later than April 6, 2016, with one signed and dated 
original Notice.  If the Certification of Posting and signed Notice is returned via e-file or e-mail, 
no hard copies of the Certification of Posting or Notice are required. 

Remedial Actions 

Backpay:  As provided in the Agreement, the Employer will make whole the employees 
named below by payment to them the amount set opposite their names. The backpay and Interest 
checks will be due to this Regional Office by April 6, 2016.  
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Frontline Security Services, Inc. - 2 - March 28, 2016
Cases 05-CA-162677 & 05-CA-162945 

Employee Backpay

Health & 
Welfare 
Benefits Pension Interest Total 

Oluseyi Abe-
Fapohunda 

$167.50 $89.10 $51.40 $3.00 $311.00 

Adefemi Adeniran $185.00 $91.80 $61.20 $4.00 $342.00 
Rafiu Adeoye $137.50 $69.98 $42.65 $3.00 $253.13 
Evelyn Adetokunbo $185.50 $88.80 $54.45 $4.00 $332.75 
Robert Afari-Minta $102.13 $50.48 $33.65 $2.00 $188.26 
Prince Afoakwa $163.79 $82.77 $55.18 $3.00 $304.74 
Ayodeji Ajigbolamu $164.00 $86.40 $57.60 $3.00 $311.00 
Gabriel Aletanu $190.50 $95.93 $59.95 $4.00 $350.38 
Solomon Berhane $173.13 $80.14 $49.68 $3.00 $305.95 
Deon Best TBD TBD TBD TBD TBD 
Carl Brewer $137.88 $74.03 $49.35 $3.00 $264.26 
James Carrington $148.25 $79.88 $53.25 $3.00 $284.38 
Sterling Diggs TBD TBD TBD TBD TBD 
Devon Dixon $148.00 $76.05 $50.70 $3.00 $277.75 
Rhasha Dudley $96.25 $70.05 $45.7 $2.00 $214.00 
Yetunde George $177.88 $91.95 $51.55 $3.00 $324.38 
Angela Gillespie TBD TBD TBD TBD TBD 
Alan Hammett $89.00 $48.60 $32.40 $2.00 $172.00 
Calvin Harrod $180.00 $85.73 $57.15 $3.00 $325.88 
Sallieu Jalloh $172.00 $85.20 $56.80 $3.00 $317.00 
Muthaa Kamatta $224.75 $94.20 $56.80 $4.00 $379.50 
Norman Macklin $185.00 $87.45 $58.30 $4.00 $334.75 
Brandon Magee TBD TBD TBD TBD TBD 
Sonya Mathews TBD TBD TBD TBD TBD 
Akil McDowell $186.34 $94.64 $60.09 $4.00 $345.07 
Laventa Norford $163.75 $75.98 $50.65 $3.00 $293.38 
Chuma Odukwe $167.84 $74.43 $49.62 $3.00 $294.89 
Adeniyi Ogunmiloro $46.38 $19.91 $15.08 $1.00 $82.37 
Lawrence Okwuadi $155.00 $83.70 $51.80 $3.00 $293.50 
Marcus Patterson $84.17 $46.14 $30.76 $2.00 $161.07 
Willie Rivera TBD TBD TBD TBD TBD 
Richard Shoucair $176.38 $91.50 $56.50 $3.00 $327.38 
Julius Simms $155.00 $73.46 $48.98 $3.00 $280.44 
Alton Somerville, Jr. $0.00 $28.50 $19.00 $0.00 $47.50 
Nicole Spruell $146.29 $76.81 $51.21 $3.00 $277.31 
Emmanuel Thomas TBD TBD TBD TBD TBD 
Linzy Youmans TBD TBD TBD TBD TBD 
Muhammad Zia $161.81 $88.35 $58.90 $3.00 $312.06 
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Frontline Security Services, Inc. - 3 - March 28, 2016
Cases 05-CA-162677 & 05-CA-162945 

The backpay, health & welfare, and pension amounts can be combined into one check for 
each individual; the check should be made payable to the named individuals, less deductions for 
Social Security and withholding taxes, and should be submitted to this office for transmission to 
them.  Backpay should be treated as wages in the year paid.  (See IRS Publication 15-A for more 
information.)  The checks should be accompanied by explanatory statements for each individual 
reflecting the amount of the deductions.  In lieu of a current W-4 form concerning Federal 
Income Tax Withholding, the Employer should consult IRS Publication 15 for guidance. 

Separate checks should be prepared for the interest owed to each individual.  No 
deductions should be made from the interest amount.  At the appropriate time, a 1099 form 
should be issued for interest paid under the Settlement Agreement.  As with the backpay checks, 
the interest checks are to be tendered to this Regional Office which will, in turn, provide them to 
each individual.  

With respect to Linzy Youmans, please provide the spreadsheet reflecting hours worked 
at the SBA building for the relevant time period, along with supporting documentation (i.e. the 
data relied on in creating the spreadsheet).  This information is due to our office no later than 
April 6, 2016.  

Delinquent Dues to Union: Additionally, the Agreement provides that the Employer will 
make the delinquent dues remittances to the Union with interest.  The amount of delinquent dues 
remittances is below, along with the interest amount. 

Delinquent Union Dues Interest Total 
$9,788.01 $161.00 $9,949.01

The dues and interest may be included in one check made payable to the United Security 
and Police Officers of America in the amount listed above should be submitted to this office by 
Wednesday, April 6, 2016. We will then provide the check to the Union. 

Report to Social Security Administration:  As provided in the Agreement, the Employer 
will mail to the Social Security Administration at the address below the completed Report of 
Backpay Paid Under the National Labor Relations Act, which is enclosed for your convenience: 

Social Security Administration, Office of Central Operations, Metro West 
Attn:  Back Pay (DERO) Analyst Staff 
300 North Greene Street 
Baltimore, MD  21202 

Please read all the terms of the Settlement Agreement and Notice carefully, as you will be 
expected to comply with all such provisions.  If you have any questions or I can assist you, 
please let me know.   

Closing the Case:  When all the affirmative terms of the Settlement Agreement 
have been fully complied with and there are no reported violations of its negative terms, you will 
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Frontline Security Services, Inc. - 4 - March 28, 2016
Cases 05-CA-162677 & 05-CA-162945 

be notified that the case has been closed on compliance.  Timely receipt of the signed and dated 
Notice to Employees and the Certification of Posting will assist us in closing the case in a timely 
manner. 

Very truly yours, 

Heather A. Keough 
Heather A. Keough 
Compliance Officer 

Enclosures:  Copy of Conformed Settlement Agreement 
Notices to Employees 
Certification of Posting 

cc: Mr. Assane B. Faye, President 
United Security & Police Officers of 
America (USPOA) 
1501 Manchester Street 
Toms River, NJ 08757 
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Proof of Delivery

Tracking Number: 1ZA4042V3599501204
Service: UPS 2nd Day Air®
Special Instructions: Signature Required
Weight: .50 lb
Shipped/Billed On: 03/28/2016
Delivered On: 03/29/2016 9:25 A.M. 
Delivered To: HYATTSVILLE, MD, US 
Signed By: WELCH
Left At: Front Desk

Print This Page

Close Window

Dear Customer,

This notice serves as proof of delivery for the shipment listed below.

Thank you for giving us this opportunity to serve you. 

Sincerely, 

UPS 

Tracking results provided by UPS:   05/10/2016 2:16 P.M.   ET

Close Window

Page 1 of 1UPS: Tracking Information

5/10/2016https://wwwapps.ups.com/WebTracking/processPOD?Requester=NES&tracknum=1ZA40...
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UNITED STATES GOVERNMENT 
NATIONAL LABOR RELATIONS BOARD 

REGION 5 
BANK OF AMERICA CENTER, TOWER II 
100 S. CHARLES STREET, STE 600 
BALTIMORE, MD 21201

Agency Website: www.nlrb.gov 
Telephone: (410)962-2822 
Fax: (410)962-2198 

April 7, 2016 

BY E-MAIL & FIRST-CLASS MAIL 
dedwards@frontline-security.net 

Mr. Devonne Edwards 
Frontline Security Services, Inc. 
3107 Hubbard Road 
Landover, MD 20785 

Re: Frontline Security Services, Inc. 
Cases 05-CA-162677 and 05-CA-162945 

Dear Mr. Edwards: 

You are hereby notified that Frontline Security Services, Inc., (Respondent) has failed 
to comply with the Settlement Agreement in this case, and that in the absence of Respondent's 
full and prompt compliance with the terms of the Settlement Agreement, I will issue a 
complaint in this case and file a motion for default judgment with the Board on the allegations 
contained in that complaint. 

The Settlement Agreement, a  conformed copy of which is enclosed with this letter, 
provides that: 

Performance by the Charged Party with the terms and provisions of this 
Agreement shall commence immediately after the Agreement is 
approved by the Regional Director .... 

The Charged Party agrees that in case of non-compliance with any of the 
terms of this Settlement Agreement by the Charged Party, and after 14 
days notice from the Regional Director of the National Labor Relations 
Board of such non-compliance without remedy by the Charged Party, the 
Regional Director will issue a Complaint that includes the allegations 
covered by the Notice to Employees, as identified above in the Scope of 
Agreement section, as well as filing and service of the charge(s), 
commerce facts necessary to establish Board jurisdiction, labor 
organization status, appropriate bargaining unit (if applicable), and any 
other allegations the General Counsel would ordinarily plead to establish 
the unfair labor practices.  Thereafter, the General Counsel may file a 
Motion for Default Judgment with the Board on the allegations of the 
Complaint. The Charged Party understands and agrees that all of the 
allegations of the Complaint will be deemed admitted and that it will have 

EXHIBIT 12



Frontline Security Services, Inc. - 2 - April 7, 2016
Cases 05-CA-162677 and 05-CA-162945 

waived its right to file an Answer to such Complaint.  The only issue that 
the Charged Party may raise before the Board will be whether it defaulted 
on the terms of this Settlement Agreement.  The General Counsel may 
seek, and the Board may impose, a full remedy for each unfair labor 
practice identified in the Notice to Employees.  The Board may then, 
without necessity of trial or any other proceeding, find all allegations of 
the Complaint to be true and make findings of fact and conclusions of law 
consistent with those allegations adverse to the Charged Party on all issues 
raised by the pleadings.  The Board may then issue an Order providing a 
full remedy for the violations found as is appropriate to remedy such 
violations.  The parties further agree that a U.S. Court of Appeals 
Judgment may be entered enforcing the Board Order ex parte, after service 
or attempted service upon Charged Party at the last address provided to the 
General Counsel.  

The Settlement Agreement was approved on February 24, 2016. By a letter dated 
February 26, 2016, the Region's Compliance Officer explained what Respondent must do 
to comply with the Settlement Agreement. Since then, the Compliance Officer has 
repeatedly informed Respondent that it has failed to comply with the terms of the 
Agreement, including by e-mails and letters on March 15, and March 28, 2016. 

Specifically, I have determined that Respondent has not complied with, or has 
failed to provide evidence that it has complied with, the following terms of the Settlement 
Agreement and/or its incorporated Notice to Employees: 

1. Make whole the named employees below by payment to each of them the amount set
opposite their name.

Employee Backpay

Health & 
Welfare 
Benefits Pension Interest Total 

Oluseyi Abe-
Fapohunda 

$167.50 $89.10 $51.40 $3.00 $311.00 

Adefemi Adeniran $185.00 $91.80 $61.20 $4.00 $342.00 
Rafiu Adeoye $137.50 $69.98 $42.65 $3.00 $253.13 
Evelyn Adetokunbo $185.50 $88.80 $54.45 $4.00 $332.75 
Robert Afari-Minta $102.13 $50.48 $33.65 $2.00 $188.26 
Prince Afoakwa $163.79 $82.77 $55.18 $3.00 $304.74 
Ayodeji Ajigbolamu $164.00 $86.40 $57.60 $3.00 $311.00 
Gabriel Aletanu $190.50 $95.93 $59.95 $4.00 $350.38 
Solomon Berhane $173.13 $80.14 $49.68 $3.00 $305.95 
Deon Best TBD TBD TBD TBD TBD 
Carl Brewer $137.88 $74.03 $49.35 $3.00 $264.26 
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Cases 05-CA-162677 and 05-CA-162945 

James Carrington $148.25 $79.88 $53.25 $3.00 $284.38 
Sterling Diggs TBD TBD TBD TBD TBD 
Devon Dixon $148.00 $76.05 $50.70 $3.00 $277.75 
Rhasha Dudley $96.25 $70.05 $45.7 $2.00 $214.00 
Yetunde George $177.88 $91.95 $51.55 $3.00 $324.38 
Angela Gillespie TBD TBD TBD TBD TBD 
Alan Hammett $89.00 $48.60 $32.40 $2.00 $172.00 
Calvin Harrod $180.00 $85.73 $57.15 $3.00 $325.88 
Sallieu Jalloh $172.00 $85.20 $56.80 $3.00 $317.00 
Muthaa Kamatta $224.75 $94.20 $56.80 $4.00 $379.50 
Norman Macklin $185.00 $87.45 $58.30 $4.00 $334.75 
Brandon Magee TBD TBD TBD TBD TBD 
Sonya Mathews TBD TBD TBD TBD TBD 
Akil McDowell $186.34 $94.64 $60.09 $4.00 $345.07 
Laventa Norford $163.75 $75.98 $50.65 $3.00 $293.38 
Chuma Odukwe $167.84 $74.43 $49.62 $3.00 $294.89 
Adeniyi Ogunmiloro $46.38 $19.91 $15.08 $1.00 $82.37 
Lawrence Okwuadi $155.00 $83.70 $51.80 $3.00 $293.50 
Marcus Patterson $84.17 $46.14 $30.76 $2.00 $161.07 
Willie Rivera TBD TBD TBD TBD TBD 
Richard Shoucair $176.38 $91.50 $56.50 $3.00 $327.38 
Julius Simms $155.00 $73.46 $48.98 $3.00 $280.44 
Alton Somerville, Jr. $0.00 $28.50 $19.00 $0.00 $47.50 
Nicole Spruell $146.29 $76.81 $51.21 $3.00 $277.31 
Emmanuel Thomas TBD TBD TBD TBD TBD 
Linzy Youmans TBD TBD TBD TBD TBD 
Muhammad Zia $161.81 $88.35 $58.90 $3.00 $312.06 

2. With respect to Linzy Youmans, provide the spreadsheet reflecting hours worked at the
SBA building for the relevant time period, along with supporting documentation (i.e. the
data relied on in creating the spreadsheet).

3. Make the delinquent dues remittances to the Union with interest.  The amount of
delinquent dues remittances is below, along with the interest amount.

Delinquent Union Dues Interest Total 
$9,788.01 $161.00 $9,949.01

4. Sign, date, and post the Notice to Employees in prominent places around the Employer’s
worksite located at 409 Third Street, S.W., Washington, D.C.

5. Electronically mail a copy of the signed Notice to all employees who worked at the
worksite located at 409 Third Street, S.W., Washington, D.C.  The message of the e-mail
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Cases 05-CA-162677 and 05-CA-162945 

transmitted with the Notice will state:  “We are distributing the Attached Notice to 
Employees to your pursuant to a Settlement Agreement approved by the Regional 
Director of Region 5 of the National Labor Relations Board in Cases 05-CA-162677 and 
05-CA-162945.” And then forward a copy of that e-mail, with all of the recipients’ e-mail 
addresses, to the Region’s Compliance Officer at heather.keough@nlrb.gov.  

6. Complete and file the Certification of Posting form identifying the date and location of
the physical Notice postings, and the date the Notice was e-mailed.

Accordingly, you are hereby notified that Respondent must provide satisfactory evidence
that it has complied with all of the above-listed terms no later than Thursday, April 21, 2016. 
Should Respondent fail to comply with (or demonstrate its compliance with) these terms of the 
Settlement Agreement by that date, I will issue a complaint in this case and seek a default 
judgment  against Respondent as described in the Settlement Agreement without  further notice. 

Please contact Ac t ing  Compliance Officer Scott Y. Bryson at (410) 962-3113 or 
scott.bryson@nlrb.gov  with any questions about this letter, or to provide evidence of 
Respondent's  compliance. 

Very truly yours, 

/s/ Charles L. Posner 
Charles L. Posner 
Regional Director 

Enclosures - 
Settlement Agreement (conformed copy) 
Notice to Employees 
Letter Soliciting Compliance, dated February 26, 2016 (w/o enclosures) 
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McGlew-Castaneda, Joseph

From: Davis, Katherine D.
Sent: Thursday, April 07, 2016 3:09 PM
To: 'dedwards@frontline-security.net'
Cc: Bryson, Scott
Subject: 05-CA-162677 & 05-CA-162945
Attachments: 05-CA-162677 & 05-CA-162945.pdf

Mr. Edwards,  

Please refer to the attached letter regarding these cases.  

Please contact our Acting Compliance Officer, Scott Bryson, with any questions about this letter or to provide evidence 
of Respondent’s compliance. 

Scott Y. Bryson 
Acting Compliance Officer 
410‐962‐3113 
scott.bryson@nlrb.gov 

Kathy Davis 
Compliance Assistant 
NLRB – Region 5 
Bank of America Center, Tower II 
100 S. Charles Street, Suite 600 
Baltimore, MD 21201 
Phone: 410‐962‐2971 
Fax: 410‐962‐2198 
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McGlew-Castaneda, Joseph

From: Bryson, Scott
Sent: Wednesday, April 13, 2016 3:31 PM
To: 'lhardy@frontline-security.net'
Cc: 'dedwards@frontline-security.net'
Subject: Compliance: Frontline Security 05-CA-162677 and 05-CA-162945
Attachments: LTR.05-CA-162677.Solicit Compliance from Employer - fwd to lhardy.pdf; SET.05-

CA-162677.Conformed Settlement Agreement Bilateral.pdf

Importance: High

Mr. Hardy, 
 
I am serving as the Region’s acting Compliance Officer.  Any correspondence related to this case should be directed to 
me at the phone number provided in my signature block or sent to scott.bryson@nlrb.gov. An email with my contact 
information was also sent to Mr. Edwards on April 7, 2016.  
 
Compliance with the terms of the settlement agreement was due by April 6, 2016. Having failed to comply by this date. 
A letter was sent to Mr. Edwards notifying him of the Region’s intent on issuing a Complaint and filing a motion for 
default judgement with the Board absent full and prompt compliance with the terms of the settlement agreement.  
 
Please review the attached documents. The first attachment is a letter sent by this office dated March 28, 2016.  This 
letter explains the required steps the Employer needs to take in order to be compliant with the attached settlement 
agreement.  Based on our call today, I understand you primarily deal with the financial provisions of the settlement 
agreement.  However, as the March 28 letter states, there are Notice to Employees posting requirements that should 
have been completed by April 6, 2016.  If you will not be responsible for the posting requirements of the settlement 
agreement, please immediately forward this email, with attachments, to the appropriate Frontline official for 
processing.  A responsible official of Frontline should contact me as soon as possible regarding the posting 
requirements.  I am requesting confirmation of ALL the posting requirements by 4:45 p.m. on Friday, April 15.  
 
If you have any questions after reviewing the attached documents, please contact me via email or give me a call.   
 
I have noted our conversation today in the case file and will forward the message that the Employer will comply with the 
backpay remedies of the Settlement Agreement. I also noted that pursuant to the Employer’s bank, checks cannot be 
cut until the end of this month. The Region will expect notification of the checks being sent to this office no later than 
4:45 p.m. on Monday, May 2.   
 
Regards,  
 
Scott 
 
 
Scott Y. Bryson|Field Examiner 
National Labor Relations Board  
Bank of America Center, Tower II 
100 S. Charles St., Suite 600, Baltimore, MD 21201 
T: 410-962-3113|F: 410-962-2198| Cell: 214-810-6392 
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McGlew-Castaneda, Joseph

From: Bryson, Scott
Sent: Wednesday, April 27, 2016 2:41 PM
To: 'lhardy@frontline-security.net'; 'dedwards@frontline-security.net'
Cc: Katherine.Davis@nlrb.gov
Subject: Immediate Compliance Requested: Frontline Security 05-CA-162677 and 05-

CA-162945
Attachments: 05-CA-162677 & 05-CA-162945.pdf; Certification of Posting.pdf

Importance: High

Mr. Hardy, 

The attached letter sets forth, in detail, the remedial actions and evidence needed for the Employer to be in compliance 
with the terms of the Settlement Agreement. This letter was dated April 7, 2016, and the deadline for compliance was 
April 21, 2016. The letter further stated that failure to comply by that date would compel the Region to issue a 
complaint and seek a default judgment against the Respondent without further notice.  The April 7 letter was sent after 
the Region informed the Respondent of what it must do to comply with the Settlement Agreement by letter on February 
26, and reminder emails and letters on March 15, and March 28, 2016.  

No extensions or accommodations should have been granted. I erred in providing an extension of the posting 
requirements to April 15 and proof of the disbursement of checks to May 2, based on your assertion that the 
Respondent will comply with the terms of the Settlement Agreement during our phone call on April 13. The Region 
received no evidence on April 15, and has received no evidence as of the time this email was sent. Please also review 
and complete the attached Certification of Posting form. As stated on the bottom of the form, one original Notice, dated 
and signed in the same manner as those posted should be submitted with the form.  

During our telephone conversation today, you assert the Respondent will provide the Region with evidence of 
compliance today.  I look forward to receiving the evidence. Prior to sending your evidence, please review the attached 
letter again to ensure the evidence submitted, and the evidence requested in the letter match. The terms of the 
Settlement Agreement requiring compliance are enumerated as items 1 – 6 of the April 7 letter. Immediate compliance 
is requested. However, given my error in allowing for additional time as provided in my April 13 email, the Region will 
likely not issue a complaint and a motion for default judgment unless ALL the evidence is submitted on May 2. But, since 
this extension of time was my error, and was not approved by the Regional Director, the complaint and motion for 
default judgment could issue at any time prior to May 2.  

Please let me know if you have any questions. If for some reason I am not available, contact compliance assistant Kathy 
Davis. I have cc’d her on this email.  

Scott 

Scott Y. Bryson|Field Examiner 
National Labor Relations Board  
Bank of America Center, Tower II 
100 S. Charles St., Suite 600, Baltimore, MD 21201 
T: 410-962-3113|F: 410-962-2198| Cell: 214-810-6392 
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McGlew-Castaneda, Joseph

From: Bryson, Scott
Sent: Tuesday, May 03, 2016 12:59 PM
To: 'Leonard  hardy'
Subject: RE: Immediate Compliance Requested: Frontline Security 05-CA-162677 and 05-

CA-162945

Importance: High

Mr. Hardy, 

All compliance evidence was due May 2. The Region has received nothing. Please let me know if the evidence and 
documents were sent and provide tracking numbers so the Region can determine when the evidence will arrive. I have 
already been approached by two attorneys today as complaint and motion for default judgment is ready to issue by the 
end of the day.  

Scott 

From: Leonard hardy [mailto:lhardy@frontline‐security.net]  
Sent: Friday, April 29, 2016 1:23 PM 
To: Bryson, Scott <Scott.Bryson@nlrb.gov>; Devonne Edwards <DEdwards@frontline‐security.net> 
Cc: Davis, Katherine D. <Katherine.Davis@nlrb.gov> 
Subject: Re: Immediate Compliance Requested: Frontline Security 05‐CA‐162677 and 05‐CA‐162945 

Mr. Scott, 

It was a pleasure speaking with you the other day.  As stated previously, Frontline is sending you the payments 
for the employees as determined in the outcome of cases 05‐CA‐162677 and 05‐CA‐162945.  The bank has 
released the funds today so we will be cutting the checks and sending them o the NLRB asap. 

Mr. Edwards will be sending you the completed Certification of Posting once he returns to the office this 
afternoon. 

Best, 

Leonard Hardy 

From: Bryson, Scott <Scott.Bryson@nlrb.gov> 
Sent: Wednesday, April 27, 2016 2:38 PM 
To: Leonard hardy; Devonne Edwards 
Cc: Davis, Katherine D. 
Subject: Immediate Compliance Requested: Frontline Security 05‐CA‐162677 and 05‐CA‐162945  

Mr. Hardy, 
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The attached letter sets forth, in detail, the remedial actions and evidence needed for the Employer to be in compliance 
with the terms of the Settlement Agreement. This letter was dated April 7, 2016, and the deadline for compliance was 
April 21, 2016. The letter further stated that failure to comply by that date would compel the Region to issue a 
complaint and seek a default judgment against the Respondent without further notice.  The April 7 letter was sent after 
the Region informed the Respondent of what it must do to comply with the Settlement Agreement by letter on February 
26, and reminder emails and letters on March 15, and March 28, 2016.  

No extensions or accommodations should have been granted. I erred in providing an extension of the posting 
requirements to April 15 and proof of the disbursement of checks to May 2, based on your assertion that the 
Respondent will comply with the terms of the Settlement Agreement during our phone call on April 13. The Region 
received no evidence on April 15, and has received no evidence as of the time this email was sent. Please also review 
and complete the attached Certification of Posting form. As stated on the bottom of the form, one original Notice, dated 
and signed in the same manner as those posted should be submitted with the form.  

During our telephone conversation today, you assert the Respondent will provide the Region with evidence of 
compliance today.  I look forward to receiving the evidence. Prior to sending your evidence, please review the attached 
letter again to ensure the evidence submitted, and the evidence requested in the letter match. The terms of the 
Settlement Agreement requiring compliance are enumerated as items 1 – 6 of the April 7 letter. Immediate compliance 
is requested. However, given my error in allowing for additional time as provided in my April 13 email, the Region will 
likely not issue a complaint and a motion for default judgment unless ALL the evidence is submitted on May 2. But, since 
this extension of time was my error, and was not approved by the Regional Director, the complaint and motion for 
default judgment could issue at any time prior to May 2.  

Please let me know if you have any questions. If for some reason I am not available, contact compliance assistant Kathy 
Davis. I have cc’d her on this email.  

Scott 

Scott Y. Bryson|Field Examiner 
National Labor Relations Board  
Bank of America Center, Tower II 
100 S. Charles St., Suite 600, Baltimore, MD 21201 
T: 410-962-3113|F: 410-962-2198| Cell: 214-810-6392 

From: Bryson, Scott  
Sent: Wednesday, April 13, 2016 3:29 PM 
To: lhardy@frontline‐security.net 
Cc: dedwards@frontline‐security.net 
Subject: Compliance: Frontline Security 05‐CA‐162677 and 05‐CA‐162945 
Importance: High 

Mr. Hardy, 

I am serving as the Region’s acting Compliance Officer. Any correspondence related to this case should be directed to 
me at the phone number provided in my signature block or sent to scott.bryson@nlrb.gov. An email with my contact 
information was also sent to Mr. Edwards on April 7, 2016.  
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Compliance with the terms of the settlement agreement was due by April 6, 2016. Having failed to comply by this date. 
A letter was sent to Mr. Edwards notifying him of the Region’s intent on issuing a Complaint and filing a motion for 
default judgement with the Board absent full and prompt compliance with the terms of the settlement agreement.  

Please review the attached documents. The first attachment is a letter sent by this office dated March 28, 2016. This 
letter explains the required steps the Employer needs to take in order to be compliant with the attached settlement 
agreement. Based on our call today, I understand you primarily deal with the financial provisions of the settlement 
agreement. However, as the March 28 letter states, there are Notice to Employees posting requirements that should 
have been completed by April 6, 2016. If you will not be responsible for the posting requirements of the settlement 
agreement, please immediately forward this email, with attachments, to the appropriate Frontline official for 
processing. A responsible official of Frontline should contact me as soon as possible regarding the posting requirements. 
I am requesting confirmation of ALL the posting requirements by 4:45 p.m. on Friday, April 15.  

If you have any questions after reviewing the attached documents, please contact me via email or give me a call.  

I have noted our conversation today in the case file and will forward the message that the Employer will comply with the 
backpay remedies of the Settlement Agreement. I also noted that pursuant to the Employer’s bank, checks cannot be 
cut until the end of this month. The Region will expect notification of the checks being sent to this office no later than 
4:45 p.m. on Monday, May 2.  

Regards,  

Scott 

Scott Y. Bryson|Field Examiner 
National Labor Relations Board  
Bank of America Center, Tower II 
100 S. Charles St., Suite 600, Baltimore, MD 21201 
T: 410-962-3113|F: 410-962-2198| Cell: 214-810-6392 
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UNITED STATES GOVERNMENT 
NATIONAL LABOR RELATIONS BOARD 
REGION 5 
BANK OF AMERICA CENTER, TOWER II 
100 S. CHARLES STREET, STE 600 
BALTIMORE, MD 21201 

Agency Website: 
www.nlrb.gov 
Telephone: (410)962-2880 
Fax: (410)962-2198 

May 10, 2016 

 
SENT VIA E-MAIL AND FIRST-CLASS MAIL 
 
Mr. Devonne Edwards 
Frontline Security Services, Inc. 
3107 Hubbard Road 
Landover, MD 20785 
DEdwards@frontline‐security.net 

 
Mr. Leonard Hardy 
Frontline Security Services, Inc. 
3107 Hubbard Road 
Landover, MD 20785 
LHardy@frontline‐security.net 
 

Re: Frontline Security Services, Inc. 

 Cases 05-CA-162677 & 05-CA-162945 

Dear Messrs. Edwards and Hardy: 

 On February 2, 2016, Frontline Security Services, Inc. (Frontline) entered into a bilateral 
informal Settlement Agreement (Settlement Agreement), which included a Notice to Employees 
(Notice), with United Security & Police Officers of America (the Union).  The Settlement 
Agreement was subsequently approved by the Regional Director on February 24, 2016.  The 
Settlement Agreement and Notice required, in pertinent part, that Frontline:  
 

a. Post the Notice in prominent places, including all places where notices to 
employees are customarily posted, at its facility located at 409 Third Street 
SW, Washington, DC, (the Worksite) and keep the Notice posted for 60 
consecutive days from the date of initial posting; 
 

b. Distribute the Notice by e-mail to all employees who work at the Worksite, 
and forward a copy of that e-mail with all of the recipients’ e-mail addresses 
to the Region’s Compliance Officer; and 

 
c. Make whole the named employees and the Union as identified in the Backpay 

paragraph of the Settlement Agreement by paying to them the amounts 
identified therein, including making appropriate withholdings for each named 
employee.  
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 By letter dated February 26, 2016, the Compliance Officer sent Frontline’s counsel a 
copy of the approved Settlement Agreement and a cover letter soliciting compliance with the 
terms of the Settlement Agreement.  The cover letter soliciting compliance sets forth in detail the 
steps required for Frontline to be in compliance with the terms of the Settlement Agreement. 

 By e-mail dated March 15, 2016, the Compliance Assistant inquired into the status of 
Frontline’s compliance with the terms of the settlement agreement.  Frontline’s counsel 
responded by explaining that she was no longer representing Frontline, but she was forwarding 
the Compliance Assistant’s inquiry to Frontline’s chief executive officer Devonne Edwards.   

 By letter dated March 28, 2016, the Compliance Officer sent Frontline a copy of the 
approved Settlement Agreement and a cover letter soliciting compliance with the terms of the 
Settlement Agreement.  The cover letter soliciting compliance sets forth in detail the steps 
required for Frontline to be in compliance with the terms of the Settlement Agreement. 

 By letter dated April 7, 2016, and pursuant to the terms of the Settlement Agreement, the 
Regional Director informed Frontline that it failed to comply with the terms of the Settlement 
Agreement, and that it must comply and provide evidence of compliance within 14 days or the 
Regional Director would issue a complaint and commence default proceedings. 

 By e-mail dated, April 13, 2016, the undersigned sent Frontline another copy of the 
approved Settlement Agreement and cover letter soliciting compliance with the terms of the 
Settlement Agreement.  The cover letter soliciting compliance sets forth in detail the steps 
required for Frontline to be in compliance with the terms of the Settlement Agreement.  The e-
mail explained that confirmation of all posting requirements must be submitted to the Region by 
April 15, 2016, and all backpay requirements, as described in the Settlement Agreement, must be 
submitted by May 2, 2016.   

 By e-mail dated April 27, 2016, the undersigned sent Frontline the Regional Director’s 
April 7, 2016 letter referenced above.  The e-mail explains that Respondent’s deadline for 
compliance was set by the Regional Director as April 21, 2016, and the Region had not received 
any evidence of compliance with the terms of the Settlement Agreement.   

 By e-mail dated May 3, 2016, the undersigned notified Frontline that the Region had not 
received any evidence of compliance with the terms of the Settlement Agreement.   

 On May 3, 2016, the Region received deficient backpay checks from Frontline for the 
named employees in the Settlement Agreement.  The checks are deficient because Frontline 
failed to make appropriate withholdings for each named employee.  Accordingly, these checks 
are enclosed and being returned to Frontline due to non-compliance with the terms of the 
Settlement Agreement. 

 On May 5, 2016, the Region received interest checks from Frontline for the named 
employees in the Settlement Agreement.  These checks cannot be distributed until the 
appropriate backpay checks are submitted to the Region.  The Region will continue to hold these 
checks until Frontline has complied with all of the terms of the Settlement Agreement, including 
submitting backpay checks to the Region with the appropriate withholdings made.  Please note 
that because this matter has not been resolved, interest will continue to accrue, and when 
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Frontline complies with all of the terms of the Settlement Agreement, the amount owed to each 
employee in interest may have changed.   

 Frontline has continued to be in non-compliance with the terms of the Settlement 
Agreement by failing to: 

a. Make appropriate withholdings from each named employee’s backpay check; 

 

b. Provide a spreadsheet reflecting hours worked by employee Linzy Youmans 
at the Worksite with supporting documentation; 

 

c. Make whole the Union by payment in the amount identified in the Backpay 
paragraph of the Settlement Agreement; 

 

d. Sign, date, and post the Notice in prominent places, including all places where 
notices to employees are customarily posted, at the Worksite and keep the 
Notice posted for 60 consecutive days from the date of initial posting;  

 

e. Distribute the Notice by e-mail to all employees who work at the Worksite, 
and forward a copy of that e-mail with all of the recipients’ e-mail addresses 
to the Region’s Compliance Officer; and 

 

f. Complete and file with the Region the Certification of Posting form 
identifying the physical Notice positing, and the date the Notice was e-mailed.   

 

Due to Frontline’s repeated refusal to fully comply with the terms of the Settlement Agreement, 
the Regional Director has informed the undersigned that he will issue a Consolidated Complaint 
in the above-referenced cases and seek default judgment, as described in the non-compliance 
paragraph of the Settlement Agreement.   

 

Very truly yours, 
 
 
Scott Y. Bryson 
Acting Compliance Officer 
 

 
Enclosures: Returned Backpay Checks 
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cc: Mr. Assane B. Faye, President 
United Security & Police Officers of 
America (USPOA) 
1501 Manchester Street 
Toms River, NJ 08757 
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McGlew-Castaneda, Joseph

From: Davis, Katherine D.
Sent: Wednesday, May 11, 2016 10:16 AM
To: DEdwards@frontline-security.net; LHardy@frontline-security.net
Cc: Bryson, Scott; McGlew-Castaneda, Joseph
Subject: Frontline Security Services, Inc. 05-CA-162677 & 05-CA-162945
Attachments: LTR.05-CA-162677.LTR to ER returning BP checks and MDJ.pdf

 
 

Kathy Davis 
Compliance Assistant 
NLRB – Region 5 
Bank of America Center, Tower II 
100 S. Charles Street, Suite 600 
Baltimore, MD 21201 
Phone: 410‐962‐2971 
Fax: 410‐962‐2198 
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UNITED STATES OF AMERICA 
BEFORE THE NATIONAL LABOR RELATIONS BOARD 

REGION 5 

FRONTLINE SECURITY SERVICES, INC. 

and 	 Cases 5-CA-162677 
5-CA-162945 

UNITED SECURITY & POLICE OFFICERS OF 
AMERICA (USPOA) 

ORDER CONSOLIDATING CASES AND CONSOLIDATED 
COMPLAINT BASED ON BREACH OF AFFIRMATIVE 

PROVISIONS OF SETTLEMENT AGREEMENT 

Pursuant to Section 102.33 of the Rules and Regulations of the National Labor 

Relations Board (the Board) and to avoid unnecessary costs or delay, IT IS ORDERED THAT 

Case 5-CA-162677 and Case 5-CA-162945, which are based on charges filed by United Security 

& Police Officers of America (the Union) against Frontline Security Services, Inc. (Respondent) 

are consolidated. 

This Order Consolidating Cases and Consolidated Complaint Based on Breach of 

Affirmative Provisions of Settlement Agreement, which is based on these charges, is issued 

pursuant to Section 10(b) of the National Labor Relations Act (the Act), 29 U.S.C. § 151 et seq. 

and Section 102.15 of the Board's Rules and Regulations, and alleges Respondent has violated 

the Act as described below. 

Based upon charges filed by the Union in Case 5-CA-162677 and 

Case 5-CA-162945, against Respondent, alleging that it violated the Act, 29 U.S.C. § 151 et seq., 

by engaging in unfair labor practices, on February 24, 2016, a Settlement Agreement and Notice 

to Employees was approved (the Settlement), a copy of which is attached as Appendix A, and 
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pursuant to which Respondent agreed to take certain actions to remedy the unfair labor practices 

specified in the Settlement. Respondent has failed to comply with the terms of the Settlement. 

Accordingly, pursuant to the terms of the Settlement and Section 10(b) of the Act and Section 

102.15 of the Rules and Regulations of the National Labor Relations Board (the Board), the 

following Complaint is issued. 

1. (a) The charge in Case 5-CA-162677 was filed by the Union on October 21, 

2015, and a copy was served on Respondent by U.S. mail on October 27, 2015. 

(b) The charge in Case 5-CA-1626945 was filed by the Union on October 26, 

2015, and a copy was served on Respondent by U.S. mail on October 30, 2015. 

2. (a) At all material times, Respondent has been a limited liability company with 

an office and place of business in Landover, Maryland, and has been engaged in the business of 

providing security services to state and federal government agencies, including the Small 

Business Administration located in Washington, D.C. 

(b) In conducting its operations, during the 12-month period ending June 30, 

2016, Respondent performed services valued in excess of $50,000 in states other than the State 

of Maryland. 

(c) During the 12-month period ending June 30, 2016, Respondent has 

conducted its business operations, described above in paragraph 2(a), in Washington, D.C., and 

the Board asserts plenary jurisdiction over enterprises in Washington, D.C. 

(d) At all material times, Respondent has been an employer engaged in 

commerce within the meaning of Section 2(2), (6), and (7) of the Act. 

2 
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3. At all material times, the Union has been a labor organization within the 

meaning of Section 2(5) of the Act. 

4. (a) At all material times; the following individuals have held the positions set 

forth opposite their respective names and have been supervisors of Respondent within the 

meaning of Section 2(11) of the Act and agents of Respondent within the meaning of 

Section 2(13) of the Act: 

Leon Bryant 	 Director of Operations 

Frank Duran 	 Chief Operations Officer 

Devonne Edwards 	Chief Executive Officer 

(b) At all material times, Kimberly Miller held a position within Respondent's 

payroll department and has been an agent of Respondent within the meaning of Section 2(13) of 

the Act. 

5. (a) The following employees of Respondent (the Unit) constitute a unit 

appropriate for the purposes of collective bargaining within the meaning of Section 9(b) of the 

Act: 

All full-time and regular part-time security officers, corporals, and 
sergeants employed by [Respondent] at the Small Business 
Administration, currently located in Washington, D.C.; excluding 
all lieutenants, captains, office clerical employees, professional 
employees, managerial employees, and supervisors as defined in 
the Act. 

(b) On April 27, 2010, the Board certified the Union as the exclusive 

collective-bargaining representative of the Unit. 

(c) At all times since April 27, 2010, based on Section 9(a) of the Act, the 

Union has been the exclusive collective-bargaining representative of the Unit. 

3 
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6. (a) On January 30, 2014, Respondent and the Union entered into a collective-

bargaining agreement encompassing the terms and conditions of employment of the Unit, 

effective from May 31, 2013 through April 30, 2016. 

(b) On or about July 13, 2015, Respondent and the Union entered into an 

agreement amending portions of the collective-bargaining agreement described above in 

paragraph 6(a). 

7. Since about April 27, 2015, Respondent failed to continue in effect all the terms 

and conditions of the amended collective-bargaining agreement described above in paragraph 6 

by failing to remit dues and fees to the Union, which had been deducted from Unit employees' 

pay. 

8. Between about August 1, 2015, and October 1, 2015, Respondent failed to 

continue in effect all the terms and conditions of the agreement described above in paragraph 6 

by failing to pay a wage increase. 

9. Between about August 1, 2015, and November 22, 2015, Respondent failed to 

continue in effect all the terms and conditions of the agreement described in paragraph 6 by 

failing to pay a health and welfare benefit increase, and a pension contribution increase. 

10. (a) The terms and conditions of employment described above in paragraphs 7 

through 9 are mandatory subjects for the purposes of collective bargaining. 

(b) Respondent engaged in the conduct described above in paragraphs 7 

through 9 without the Union's consent. 

11. By the conduct described above in paragraphs 7 through 10, Respondent has 

been failing and refusing to bargain collectively and in good faith with the exclusive collective- 

4 
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bargaining representative of its employees within the meaning of Section 8(d) of the Act in 

violation of Section 8(a)(1) and (5) of the Act. 

12. The unfair labor practices of Respondent described above affect commerce 

within the meaning of Section 2(6) and (7) of the Act. 

REMEDY  
The General Counsel seeks all relief as may be just and proper to fully remedy the 

unfair labor practices alleged. 

ANSWER REQUIREMENT 
AND NOTICE OF HEARING 

Because Respondent has previously agreed that all of the allegations of the 

Complaint will be deemed admitted and that it will have waived its right to file an Answer to the 

Complaint, no Answer is required and no hearing is necessary. 

Dated at Baltimore, Maryland this 29th day of July 2016. 

(SEAL) 	 /s/ CHARLES L. POSNER 

Charles L. Posner, Regional Director 
National Labor Relations Board, Region 5 
Bank of America Center - Tower II 
100 South Charles Street, Suite 600 
Baltimore, MD 21201 

Attachments 
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UNITED STATES OF AMERICA 
BEFORE THE NATIONAL LABOR RELATIONS BOARD 

REGION 5 
 

FRONTLINE SECURITY SERVICES, INC.  

and             Cases 5-CA-162677 
            5-CA-162945 

 
UNITED SECURITY & POLICE OFFICERS OF 
AMERICA (USPOA) 

 
AFFIDAVIT OF SERVICE OF:   Order Consolidating Cases and Consolidated Complaint Based on 
                                                                Breach of Affirmative Provisions of Settlement Agreement 
                                                           (with forms NLRB-4338 and NLRB-4668 attached) 

I, the undersigned employee of the National Labor Relations Board, being duly sworn, say that on  
July 29, 2016, I served the above-entitled document(s) by certified or regular mail, as noted below,  
upon the following persons, addressed to them at the following addresses: 

 
 
ANGELA HART-EDWARDS, ESQ. 
GORDON & REES LLP 
SUITE 825 
1300 I STREET NW  
WASHINGTON, DC  20005-3384 
 
JULIA WHITELOCK, ESQ. 
GORDON & REES LLP 
SUITE 825 
1300 I STREET, NW  
WASHINGTON, DC  20005-3384 

CERTIFIED MAIL NO. 7015 0640 0003 0684 5674 
 
MR. DEVONNE EDWARDS  
FRONTLINE SECURITY SERVICES, INC. 
3107 HUBBARD ROAD 
LANDOVER, MD  20785 
 

 
 

 

MS. SHADAWN PRINCE 
UNITED SECURITY & POLICE OFFICERS OF  
   AMERICA (USPOA 
1101 15TH STREET, NW, SUITE 207 
WASHINGTON, DC  20005 
 
MR. ASSANE B. FAYE 
UNITED SECURITY & POLICE OFFICERS OF  
   AMERICA (USPOA) 
1501 MANCHESTER STREET 
TOMS RIVER, NJ  08757 

                          July 29, 2016 
  

 Monica Graves 
Designated Agent of NLRB 

Date  Name 
 

  
                  Monica Graves 

  Signature 
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PROPOSED ORDER 
 
The National Labor Relations Board orders that Respondent, Frontline Security Services, Inc., 
located in Landover, Maryland, its officers, agents, successors, and assigns, shall: 
 

1. Cease and desist from 
 
(a) Failing and refusing to bargain collectively and in good faith with the United Security 

& Police Officers of America (the Union) as the exclusive collective-bargaining 
representative of the unit of employees by failing and refusing to timely grant 
employees a negotiated wage increase in accordance with the collective-bargaining 
agreement. 
 

(b) Failing and refusing to timely grant employees a negotiated pension benefit increase 
in accordance with the collective-bargaining agreement.   

 
(c) Failing and refusing to timely grant employees a negotiated health and welfare benefit 

increase in accordance with the collective-bargaining agreement.   
 

(d) Failing and refusing to remit to the Union dues and fees checked off pursuant to valid 
checkoff authorizations prior to the expiration of the collective-bargaining agreement. 

 
(e) In any like or related manner interfering with, restraining, or coercing employees in 

the exercise of the rights guaranteed them by Section 7 of the Act.   
 

2. Take the following affirmative actions necessary to effectuate the policies of the Act. 
 
(a) Make unit employee Linzy Youmans whole by paying her contractually required 

wage rates, pension benefit rates, and health and welfare benefit rates for all hours 
worked as a unit employee.    
 

(b) Remit $8,223.33, plus interest, to Region 5 of the National Labor Relations Board to 
be disbursed to the unit employees in accordance with the terms of the settlement 
agreement approved by the Regional Director on February 24, 2016.   

 
(c) Remit $9,788.01, plus interest, to Region 5 of the National Labor Relations Board to 

be disbursed to the Union in accordance with the terms of the settlement agreement 
approved by the Regional Director on February 24, 2016.   

 
(d) Remit to the Union all dues and fees it deducted from employees’ pay pursuant to 

valid dues checkoff authorizations prior to the expiration of the collective-bargaining 
agreement from January 15, 2016.   

 
(e) Preserve and, on request, make available to the Board or its agents for examination 

and copying, all payroll records, social security payment records, timecards, 
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personnel records and reports, and all other records necessary to analyze the amount 
of backpay due under the terms of this Order for employee Linzy Youmans.   

(f) Preserve and, on request, make available to the Board or its agents for examination 
and copying, all payroll records, social security payment records, timecards, 
personnel records and reports, and all other records necessary to analyze the amount 
of back dues and fees owed under the terms of this Order for the Union.     
 

(g) Compensate employees for the adverse tax consequences, if any, of receiving lump-
sum backpay awards, and file with the Regional Director for Region 5, within 21 days 
of the date the amount of backpay is fixed, either by agreement or Board order, a 
report allocating the backpay award to the appropriate calendar year(s).   

 
(h) Within 14 days after service by the Region, post at its facility located at 409 Third 

Street, S.W., Washington, D.C., copies of the attached notice marked “Appendix.”1  
Copies of the notice, on forms provided by the Regional Director for Region 5, after 
being signed by the Respondent's authorized representative, shall be posted by the 
Respondent and maintained for 60 consecutive days in conspicuous places, including 
all places where notices to employees are customarily posted.  In addition to physical 
posting of paper notices, notices shall be distributed electronically, such as by email, 
posting on an intranet or an internet site, and/or other electronic means, if the 
Respondent customarily communicates with its members by such means. Reasonable 
steps shall be taken by the Respondent to ensure that the notices are not altered, 
defaced, or covered by any other material. 

 
(i) Within 21 days after service by the Region, file with the Regional Director for Region 

5 a sworn certification of a responsible official on a form provided by the Region 
attesting to the steps that the Respondent has taken to comply.   

 
 

 
 

                                                            
1 If this Order is enforced by a judgment of a United States court of appeals, the words in the notice reading “Posted 
by Order of the National Labor Relations Board” shall read “Posted Pursuant to a Judgment of the United States 
Court of Appeals Enforcing an Order of the National Labor Relations Board.” 
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PROPOSED NOTICE TO EMPLOYEES 

FEDERAL LAW GIVES YOU THE RIGHT TO: 

 Form, join, or assist a union; 
 Choose a representative to bargain with us on your behalf; 
 Act together with other employees for your benefit and protection; 
 Choose not to engage in any of these protected activities. 

WE WILL NOT fail and refuse to bargain collectively and in good faith with United Security 
and Police Officers of America (the Union), by failing to make contractually required 
remittances of deducted union dues to the Union, the exclusive collective-bargaining 
representative of the following bargaining unit: 
 

All full-time and regular part-time security officers, corporals, and sergeants 
employed by the Employer at the Small Business Administration, currently 
located in Washington, DC; excluding all lieutenants, captains, office clerical 
employees, professional employees, managerial employees, and supervisors as 
defined in the Act. 

 
WE WILL NOT fail and refuse to bargain collectively and in good faith with the Union as the 
exclusive collective-bargaining representative of our employees in the bargaining unit, by failing 
to make contractually required wage increases. 
 
WE WILL NOT fail and refuse to bargain collectively and in good faith with the Union as the 
exclusive collective-bargaining representative of our employees in the bargaining unit, by failing 
to make contractually required periodic pension benefit increases. 
 
WE WILL NOT fail and refuse to bargain collectively and in good faith with the Union as the 
exclusive collective-bargaining representative of our employees in the bargaining unit, by failing 
to make contractually required health and welfare benefit increases. 
 
WE WILL make the contractually required remittance of union dues, with interest, to the Union. 

WE WILL pay employees for the wages, pension benefits, and health and welfare benefits lost 
because of the changes to terms and conditions of employment that we made without bargaining 
with the Union. 

WE WILL compensate employees for the adverse tax consequences, if any, of receiving a lump-
sum backpay award, and WE WILL file a report with the Regional Director for Region 5, within 
21 days of the date the amount of backpay is fixed, either by agreement or Board order, a report 
allocating the backpay award to the appropriate calendar year(s).   

WE WILL NOT in any like or related manner interfere with your rights under Section 7 of the 
Act. 
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