OFFICE OF THE GENERAL COUNSEL
Division of Operations-Management

MEMORANDUM OM 16-25(NxGen) August 4, 2016

To: All Regional Directors, Officers-in-Charge,
and Resident Officers

From: Anne Purcell, Associate General Counsel

Subject: NxGen August Release (10.5)

NxGen 10.5 will be deployed during the weekend of August 5th. This release will
include several enhancements to NxGen, many of which are in response to users’

suggestions:

» Changes for E-Issuance of Documents to USPS

o Changing the document status from “Pending Issuance” to “Pending E-
Issuance” to avoid confusion and accidental E-Service of other

documents:

Cases | Approvals | Tasks | DueDates | EOTs | Suspensions | Assocated Actions | Hearing | Action Team | Documents | Sub-Actions | ActionNotes | Inguiry | 5

o Expansion of documents that can be E-Issued
= Dismissal Letter
= RD Order
= Complaint and Notice of Hearing
= Consolidated Complaint (C Cases Only)

= Consolidated Complaint (C and R Cases)
= Complaint Plus Compliance Specification

Menu v n New I Delete I Query l Request Approval I IDoc Lind I IMaiing Lis n Al Tasks v _
View Info Task Type Description Document Type Document Subtype Status
View Info Document CPT.05-CA-158289.Complaint and Notice of H CPT Complaint and Motice of Hearing Uploaded
View Doc Link Link To: CHG. 1-14597108 12 signed charge.pc CHG Signed Charge Against Employer Tssued
» View Info Document DCK.05-CA-158289. Letter to LSPS by e-Servi DCK. Tnitial Letter to Charged Party Pendin
View Info Document LOG.05-CA-158289. Casehanding log.docx  LOG Casehandling Log Documenting Contacts v Uploaded

= Consolidated Complaint Plus Compliance Specification

= Any Complaint without NOH
=  Amended Complaint

= Amended Consolidated Complaint (C Cases Only)

= Amended Consolidated Complaint (C and R Cases)

= Amended Complaint Plus Compliance Specification

= Amended Consolidated Complaint Plus Compliance Specification

= Affidavit of Service



» Comment Field Added to Contacts and Accounts

o

o

Allows users to make a note when an address is no longer correct, or the
phone number doesn’t work, or there is no other way to contact the
person/entity

Allows users to keep a record of what previous attempts were made to
correct the information

Contact
Menu v Query
Prefix: M. [+ Account Name: B Master Contact 1d:
FirstName: # JANE Email: jane stewart@nirb.gov Work Phone #: (313) 967-3025 eService Account Nurrber: 1-477025506
Midde Name: F. Job Title: NxGen Analyst Work Phone # Ext: Cs nts: %
LastName: & STEWART Mobile Phone #: (555) 555-5555 Main Fax #: (313) 967-3010 =
Suffix: [+ eService Flag:™ Lock Contact: ™ k|
PR e B [
Account

Menu v Query

Account Name:# UNITED STATES POSTAL SERVICE Main Phone #: (620) 2278618 Fair Pay Data Requested: ™
Address Ling 1:% 700 Central Ave 5} State: KS [+] Main Fax #: DUNS #:
Addrass Line 2: Zip Code: 67801-4901 Deactivation Date: - DUNS+4:
City:* Dodae City Country;  UNITED STATES [+ Commeffs: % cA®END:
j EIRTIN:

» Adding Features from the NxGen Case File App to the Case File Tab, allowing
users to:

o Add documents to the file in the Case File Tab by clicking the +
o Select documents for e-mail

Case Team | Partiapants Admin I Partidpants | Summary | CasefFile I Aber® | Court Participants Admin I Court Pyticipants ITargetDat&s | Allegations _+-Berganing Units I Remedies | Election Tally | Related Cases I Election Schedule | MoreInfo6C ¥

L~ ITotal Documents: 4

Email Selected Documents Filter By Keyword: Rese

Doc Sub Type 0 Doc Name Date Description
Deferral Colyer Deferral Letter (1] N] @Cglh er Deferral Letter.doct 15/10/2016 Issuied LR
Ivestition + IiitalC Intal Lettr to Charged... (] O ®ieter tobrloyer n CAcsedoox 510016 Issued 3
Investigtion +  InitalC L0G Casehanding Log Documert.... (7] 0 @CHSEhHHthg log.docx 15/06/2016 Received LR
Charge + @ G Signed Charge AgainstEnp... [i] O Fsgred gt 5062016 Received che
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Be sure to also watch for the NxGen News and Template Tips and Updates e-
mails for more updates.

cc: NLRBU
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