
 
 

OFFICE OF THE GENERAL COUNSEL 
Division of Operations-Management 

 
MEMORANDUM OM 15-43(NxGen)   September 30, 2015 
 
To:  All Regional Directors, Officers-in-Charge, 

   and Resident Officers 
 
From:  Anne Purcell, Associate General Counsel 
 
Subject: NxGen FY 2015 Features 
 

With the deployment to CCSLB earlier this month, NxGen is officially the case 
management system for the entire Agency.  In celebration of this accomplishment, we 
thought it might be helpful to review some of the most important improvements in the 
system made during FY 2015, along with links to their respective training materials.  We 
are pleased that many of these improvements are in response to your suggestions.   
 

This year’s most notable enhancements to NxGen include: 
 
 NxGen IO App (presently only CA and CB Cases) in Pilot since the beginning of 

the Fiscal Year and released to the entire Agency in August of this year. 
 
o Users may begin or complete IO inquiries using an IO App icon located 

on their desktops 
o Incomplete inquiries are saved to both NxGen and the IO App 
o Users may create contacts and generate charge cover letter 
o Training and more information available in the NxGen Training Library   

 IO App 
 Create IO App Contact Entry - no charge (Word doc) 
 Create IO App Charge (Word doc) 
 Find Unfinished IO App Entry (Word doc) 
 IO App - Frequently Asked Questions (Word doc) 
 

 iSearch 
 

o Powerful search engine allows users to search multiple document 
repositories simultaneously 

o Advanced filtering to narrow results 
o Users may download documents and save search results 
o Training and Discussion Forum available on the Insider Home Page and 

the NxGen Training Library 
 iSearch Training 
 iSearch Discussion Forum 

 
  

https://apps.nlrb.gov/skillportsso/default.aspx?coursename=_pc_sppubnlrb_nxgen_ioapp&courseaction=launch
http://insider.nlrb.gov/sites/default/files/documents/users/user2002/io_app_-_create_an_io_contact_entry_no_charge_or_petition_-_job_aid.docx
http://insider.nlrb.gov/sites/default/files/documents/users/user2002/io_app_-_create_a_charge_-_job_aid.docx
http://insider.nlrb.gov/sites/default/files/documents/users/user2002/io_app_-_find_an_unfinished_io_app_entry_-_job_aid.docx
http://insider.nlrb.gov/sites/default/files/documents/users/user2002/io_app_-_frequently_asked_questions_-_job_aid.docx
https://apps.nlrb.gov/skillportsso/default.aspx?coursename=_pc_sppubnlrb_isearch&courseaction=launch
https://nlrb.sharepoint.com/iSearch/_layouts/15/start.aspx%23/SitePages/Home.aspx
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 NxGen Desktop Document Upload App 
 
o Users can Drag and Drop documents into Nxgen from their desktops  
o Multiple documents can be uploaded into NxGen at the same time 
o Allows large file uploads to NxGen 
o Document Name (description portion of document in NxGen) is editable 

allowing users to describe documents more meaningfully 
o No need to include case name or document type in document name - this 

information is entered in the Case Information section and automatically 
applied to the case name instructions available in the NxGen Training 
Library 

 
 Batch file uploading 

 
 NxGen Case File 

 
o Case File opens in a new tab – no need to have case open to view 

documents 
o Ability to open multiple Case Files at the same time 
o Upload documents to NxGen while in the Case File view 
o E-Mailing document links made easy 
o Advanced filtering allows document searches to be as wide ranging or as 

constricted as desired 
o Training and more information available in the NxGen Training Library 
 

 Accessing the Case File - Job Aid 
 Adding a Document - Job Aid 
 Case File Tabs - Job Aid 
 Clicking Case Number Launches Case File 
 Creating Case File Shortcuts or Favorites - Job Aid 
 E-Mailing Doc Links from Case File - Job Aid 

 
 NxGen Outlook Email Upload/Plugin Improvements 

 
o Users can Drag and Drop emails from Outlook  
o Users can choose to upload emails and/or just the attachments  
o Program recognizes Case Numbers in E-Mails 
o Users may upload to more than one case at a time 
o “Recently Used” option provides most recent Cases, Action, Party and 

Doc Type 
o Available for use in all Outlook folders and subfolders 
o Training and more information are available in the NxGen Training Library 

 
 New Email Upload 

 

http://insider.nlrb.gov/sites/default/files/documents/users/user129/NxGen_Training_Library/batch_file_upload_instructions_7-7-15.docx
http://insider.nlrb.gov/sites/default/files/documents/users/user2002/accessing_the_case_file_-_job_aid.docx
http://insider.nlrb.gov/sites/default/files/documents/users/user2002/adding_a_document_-_job_aid.docx
http://insider.nlrb.gov/sites/default/files/documents/users/user2002/case_file_tabs_-_job_aid.docx
https://apps.nlrb.gov/skillportsso/default.aspx?coursename=_pc_sppubnlrb__nxgen_case_number_case_file&courseaction=launch
http://insider.nlrb.gov/sites/default/files/documents/users/user2002/creating_case_file_shortcuts_or_favorites_-_job_aid.docx
http://insider.nlrb.gov/sites/default/files/documents/users/user2002/emailing_doc_links_from_case_file_-_job_aid.docx
https://apps.nlrb.gov/skillportsso/default.aspx?coursename=_pc_sppubnlrb_nxgen_email_upload_831&courseaction=launch
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 Expanding E-Mail Notifications to Agents and Supervisors  
 

o E-Mail notifications can be triggered by either disposition of Subsequent 
Action or finalizing of a document 

o Email sent to Agent and Supervisor on preceding Action to notify what 
activity occurred 

o Preceding Action must be Associated for Notifications to work 
o Agent/Attorney and Supervisor Roles need to be placed on appropriate 

personnel 
o Training for associating Actions is available in the NxGen Training Library 

 Quick Guide 1: Action Relationships Overview 
 Quick Guide 2: Creating Subsequent Actions 
 Quick Guide 3: Updating Action Relationships 

Video 
 

 Action Participant List 
 

o Displays participants from all related cases for specific action 
o Available in the following 8 actions: 

1) Compliance Specification, 2) Compliance Investigation, 3) Compliance 
Agreement, 4) Compliance Determinations, 5) Dismissal, 6) Withdrawal, 
7) Deferral and 8) Complaint  

 
 
 Changes in NxGen for New R Case Rules 

 
o NxGen Templates for Use under the New R Case Rules 
o Processing an E-Filed Petition 
o Processing an E-Filed Charge (Follow Steps A – D of the linked 

document and then docket as usual)  
o E-File Charges and Petitions – Public Website 

 
 E-File Changes on the Public Website 

 
o Confirmation e-mail provides link that takes you to list of eFilers recently 

eFiled documents 
o If link above is used contact information auto filled using prior information 
o Documents you can eFile are now limited to the Office eFiler chooses to 

direct the eFile  
o Instructions available on the Agency’s public website and in the NxGen 

Training Library 

http://insider.nlrb.gov/sites/default/files/documents/users/user129/quick_guide_1_action_relationships_overview_rev_03.docx
http://insider.nlrb.gov/sites/default/files/documents/users/user129/quick_guide_2_creating_subsequent_actions_rev_06.docx
http://insider.nlrb.gov/sites/default/files/documents/users/user129/quick_guide_3_updating_action_relationships_rev_05.docx
http://insider.nlrb.gov/sites/default/files/documents/users/user131/NxGen_Materials/3-15-13_relating_actions.wmv
http://insider.nlrb.gov/new-r-case-rules-templates
http://insider.nlrb.gov/sites/default/files/documents/users/user105/processing_an_e-filed_petition_and_docketing_petition_4-9-15.docx
http://insider.nlrb.gov/sites/default/files/documents/users/user105/processing_an_e-filed_petition_and_docketing_petition_4-9-15.docx
https://apps.nlrb.gov/eservice/E-File%20Charge%20%20Petition%20-%20Public/story.html
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 E-File 2.0 

 
 NxGen Suggestion Box 

 
o Submit suggestions and requests for both NxGen improvements or 

NxGen templates 
o Conveniently located in NxGen application 
o All suggestions reviewed by NxGen team for inclusion in next updated 

version 
o Simple and easy to use 

 

 
 
Be sure to also watch for the NxGen News and Template Tips and Updates  

e-mails for the most recent updates. 
 
 
 
 
     /s/ 
     A.P. 
 
cc: NLRBU 

http://insider.nlrb.gov/sites/default/files/OED/EFILE20/story.html
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