OFFICE OF THE GENERAL COUNSEL
Division of Operations-Management

MEMORANDUM OM 14-50(NxGen) April 21, 2014
To: All Regional Directors, Officers-in-Charge,
and Resident Officers
From: Anne Purcell, Associate General Counsel
Subject: QR (Quick Response) Code on Docket Letter

As many of you know, the Agency’s iPhone and Android mobile app incorporates an
interactive wizard guiding users through information on their rights and obligations under the
National Labor Relations Act. Thousands of individuals have downloaded the app on their
mobile device, which has served to increase the public’s familiarity with and access to the
Agency and our statute.

The April 19-20 weekend’s NxGen release will further promote our goal of bringing the
NLRB mobile app to the broadest segment of our customer base. Starting with a single
document, the docketing letter to the employer in a CA case, a QR (Quick Response) code will
appear on the header, above the text, together with the slogan “Download NLRB Mobile App.”
A QR code is a two-dimensional barcode, which can be read by a mobile device, such as a
camera-equipped smartphone. In this case, once scanned by a smartphone, the QR code will
bring the user to a commercial website that offers downloads of the mobile app (Apple’s App
Store or Google Play). A sample of the QR code in the docketing letter appears as below:

UNITED STATES GOVERNMENT
NATIONAL LABOR RELATIONS BOARD

REGION 10 pl
233 Peachtree 5t NE Agency Website: waw.nlrb.gov | Download
Harris Tower Ste 1000 Telephone: (404)331-2896 NLRB

Atlanta, GA 30303-1504 Fax: (404)331-2858 Mobile App

Although the QR code will appear only on one template (Docket Letter to Employer in a
CA Case) now, the intention is to include it in the header of many letters and other documents
issued to the public. This QR code is required to be included in the Docket Letter to Employer in
a CA case.

If you have any questions about this memorandum, you may contact your AGC, Deputy,
NxPert or assigned Program Analyst.
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